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1.Requesting Access & Logging into Sonar
1.1 The Website

On our website www.sonarhealth.org you will can 1) Login by selecting the ‘Login’ link & 2) Register for a new

account by selecting the ‘New User? (Sign Up)’ link. Each link (located on the top right of the page) will take you to its
corresponding page.

~
#)Login &+ New User? (Sign up)

Hom London Flu Service London CPCS Service GDPR, Privacy and Cookies Contact Us

W 6
)N OO

Welcome to the Sonar Healthcare Network

We aim to provide a portal where Health care professionals can share clinical information.

Qur vision is to improve patient outcomes by having cl

al information available at any time, also to make more fluid the communication in between Health care organisations.

If you are a Health care professional and don't have yet access to Sonar, please request your login credentials by clicking Here and fill In your detalls In the form.

Click here to register

1.2 Registering for an account

You can request an account by filling in the ‘New User? (Sign Up)’ form below. This is a manual does not automate
process. We will send you a confirmation email within a few working days with a form to be filled in and returned to
us (including your personal details, details of the pharmacy you require access to & details of the person who is

authorising to access that pharmacy). Once we have this completed information, we will be able to send you your
login details.

Sonar

Home London Flu Service London CPCS Service GDPR, Privacy and Cookies Contact Us

= Login{ &+ New User? (Sign up)
Sign Up

If you are a new user, feel free to fill-in the following form and be part of the Sonar Health Care Network! By signing up you will have access to a range of free NHS enhanced and
advanced services like NMS, MUR, Stop Smoking, Repeat Prescriptions, and also some other tools (Calendar, Library, etc) that will help you provide a better service to your patients.

Your Contact Details
Please find your location by entering the name or postcode in the box below and select it from the list that comes up. If not on the list, please free-type your contact info in the boxes
b ]

(iick here and free}ype vour location name or postcode ]

TN

First Name:

Surname: * GDPR Consent
Email: *

Mobile: [We would like to send you occasional news and offers from Sonar Informatics as well as
important alerts and material. For some communication we must be able to reach you for
example, for NHS-related services. Please select below, what information you are okay for
us to send to you. You can unsubscribe at any time.

Phone:

By signing up to SonarHealth you declare that the information you have provided is TRUE
and you are genuine Advisor/Member of staff at the specified location. Also you agree to # NHS Service alerts and service-related news, announcements and material
The Sonar Informatics Terms of service and Privacy policy Flu Training, travel clinics and vaccinations

Other training opportunities

Sonar newsletters,

New product offers

1 confirm I have read and understood the above.

Please enter the text w




1.3 How to Login to Sonar
Enter your Username, Password and PIN number on the login page.
Unless otherwise stated, all details are lowercase with no spaces
Login Method- make sure it is set at ‘Pin Number’ as you have been issued a PIN
PIN- you will be asked for a different set of 3 parts of your 6-digit PIN each time you login
If you have ‘Multi-Access’ to multiple stores, be sure to choose the relevant borough and specific store
postcode after you have entered your login details and are prompted to select the site access you require.
If you have any questions or issues, please reply giving details of your issue, your Sonar username & how

to contact you (email & tel /mobile).
A User Guide for logging in can also be found on this page under the ‘User guide’ heading.

£ Login | user? (Sign up)

"%”'5

NHS

First PCT 5y ;\
> -
= W !
i R N
Home || contact |

Please call 0208 743 6924 or email to info@sonarinformatics.com if you are unable to login.
Or you can use the Help /Login support link below and fill in your details and somebody from our team will contact you shortly.

Required browsers: Internet Explorer 8 or Above, FireFox, Google Chrome, Safari, Opera

There is a period of 1 hour of inactivity before the web site logs you out.

bgin Method | PIN Number v
Please provide the fdlowing digits of your PIN Number
Sth 3rd 4th

- v v

Login

Forgotten password?

= How to login to Sonar

e Seasonal Flu - Pharmacy User Guide
= Seasonal Flu - GPs User Guide

= London DMIRS - SCR 1Click

« SCR 1dick - Setup

1.4 Getting the confirmation code for NEW accounts
When you first register for a Sonar account, you will have to activate your new account with an activation code. This

code will be sent to the pharmacy email that you requested access to.

You will first receive an email with your login details as below:

[rxxxxx p| EASE DO NOT REPLY TO THIS EMAIL ******%/
Dear User:

Thank you for signing up.

Your sonar access details:

User name: firstname.lastname

Password: pharmxxx
PIN: 123456

Web site url: www.sonarhealth.org

Your account may require an Activation Code, which was sent on a separate email to the Branch Shared Email or
Alternative Email registered with Sonar



https://www.sonarhealth.org/contractors

Please ask your Branch Manager to provide you with the Activation Code

After you are logged in please read carefully the privacy policy and verify that your location details are correct.

When trying to login in for the first time, you will see this screen:

ACCOUNT NEEDS ACTIVATION

To activate your acccount please provide the 5-digit actwvation code.
The activation code was sent to:

*« The Premise's Shared Email or
« The Alternative Email registered with Sonar

If the actwvation code was not received or yvou are not able to contact the premise's
manager, please contact us

Activation Code 13693

Activate Account

To get the activation code, you will have to speak to your pharmacy manager and ask for him/her to provide you
with the activation code. The email they will receive is similar to the following:

wrxxkik PLEASE DO NOT REPLY TO THIS EMAIL *xxkkkx/
Dear User:
The following user has requested access to your premise:

User name: firstname.lastname
Email: pharmacyl123@mail.com

Please provide them with the following activation code: 13693
To grant them access to Pharmacy (W12 80QQ)

When the activation code is added, there will be no need to do it again. It is one time activation only. Then you can
login normally with you username, password and PIN.


mailto:pharmacy123@mail.com

First PCT

Home || Contact |

Please call 0208 743 6924 or email to info@sonarinformatics.com if you are unable to login.
Or you can use the Help /Login support link below and fill in your details and somebody from our team will contact you shortly.

Required browsers: Internet Explorer 8 or Above, FireFox, Google Chrome, Safari, Opera

There is a period of 1 hour of inactivity before the web site logs you out.

User name | |

Password | ]

Login Method |PIN Number |
Please provide the following digits of your PIN Number
2nd 6th 1st
(¥~ ]

[ Login |

Forgotten password?

2. Access your CPCS Service
Login onto your Sonar account and select CPSC on your main Sonar homepage to access the service.

& Username &

Pharmacy

Edit profile

MNotice board

® Forum

2.1 Selecting the Service
CPCS is short for Community Pharmacist Consultation Service. London DMIRS is now called Minor lliness and is
merged with the Emergency Supply Service (previously NUMSAS), together they are the current CPCS service.

Select Emergency Supply.

You will need to have an entry line to access service, including a smart card to access the SCR.




# Home > Services

(FT321) Test Pharmacy - HF, W12 8QQ v

All Services | [ g NMS, Malarone | By name ¥

fondon DMIRS LuSndon Flu London PPV National Flu

ervice ervice ervice

\ cPCs

3. Creating a New Consultation using the referral list

On the main page, you can view NEW REFERRALS. If there is nothing there, it means a member of your pharmacy
team already clicked on the referral and it will be automatically labelled as “ACKNOWLEDGED".

@ sonarhealthorg

v # Home ) Services > CPCS

4> Main | Records © Add New 3= Consulations

e View Referrals

Main menu Service references
Home B B Blank Form Emergency Supply
<> Main . Blank Form Minor Iliness
pdezas View Referrals here
© Add C [ CPCS One pager
new

CPCS Service Specification

22 Consultations

CPCS Toolki =
 View Referrals el 4 CPCS Claims

D [ DataStar *8 Infographic

From the 5th

bc

pleting the consultation.

F 2 FAQs (PSNC)

idd.

\
1Dec
92019, Claims for CPCS will be automatically sent to MYS 24

made in October and November will be claimed within

G B GP Practice Notification (Emergency Supply)

GP Practice Notification (Minor lllness)

gress 15 Nov

provide CPCS are reminded to check for any referrals that

se

NHS 111 Referrals {53 Implementation checklist (Appendix B)

B Incident Form

Ne new referrals

=

Key contact details (Annex C)

=

Bi Lotin Abbreviations (Prescription directions)

i 4

MYS Claims - User guide

©

Patient Flow Diagram

B Sample SOP (PSNC)

User guide

15 Nov

dates for CPCS which may cause some browsers not
experience any issue we recomend fo press
ich forces the browser to refresh) before

If there are no referrals on the main page, select VIEW REFERRALS to see the list of referrals.



Sonar o #& Home » Services » CPCS

<f> Main Records © Add MNew E= Consulations

View Referrals

Main menu

Home
<f> rain
Records

o Add new

EE Consultations

< -~ View Referrals

4.Starting a New Consultation

If you can’t see the referral on the View Referrals list, navigate through the status labels on the bottom left hand side
of the screen. New Referrals will be on the NEW REFERRAL label. Once it has been clicked on, the status will change
to ACKNOWLEDGED. When a consultation has been started and left unfinished, it will move to the label IN
PROGRESS. Finished consultations will be labelled as COMPLETED when a consultation is finished or completed or
labelled as UNABLE TO COMPLETE if no intervention has been made with the referral.



W Home » Patients » Referrals
<f> tMMain Records & Add New E= Wiew All Referrals Wiew All

<
- Sort MName DOB

[e.g. Joe] [ddfmmiyyyyl
Date -
- AMsc w O ltems == View Referral B Download selected
Desc =
Id MName Date

» Referral Date - Patients: (1 records)

[ E

E.S. PATIENT,
MMary Test

Date from 1M59533

Ldd s yyyw ]

Date to
Ldd/ s yyyy ]

» Direction
“— Inbox

r  Serwvice
CPCS -

r Type

ITK. Reterral

Stratus

Completed

Uncoble to Complere
———

Premises

14/10/2019 15235

Patient: 11738658 |DOB: 27/04/1927 | NHS Mumber: 6016 224 197 | | Tele

B Profil

Patient |D
[Sonar ID]

Service

Status Explanations:

In Progress — This is a referral that has been opened and is still in the process of being completed.
Completed — This is a successfully finished referral and will be paid for.

New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.
Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.

Unable to Complete — This is a referral that could not be completed. When you mark the referral status to ‘Unable to

complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such as the patient not

being in contact or attending, the patient no longer needs the service etc.

Select the Emergency Supply/Minor lliness patient by ticking the square box next to the ID of the patient. Then click

VIEW REFERRAL. (Ensure the PC you are working on has not disabled the pop-up blockers).
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Sonar > Referrals
¢/> Main | Records @ Add New 2= View All | Referrals View All | Premises [ Profile

L4
~ Sort Name DOB Patient [D NHS Number From/To
[e.g. Joe] [ddimmiyyyy] [Sonar ID] [e.g. 123456789] [e.g. W12 8QQ]
Date v A
® Ascw 0 liems £= View Referral B Download selected
Desc «

Date Service Type From/To Direction Status

v Referral Date

Date from ES. PATIE 14/10/2019 1523 [ ITK Referral JNCEVRIS New Referral
[dd/mm/yyyy] Mary Test

Date to Patient: 1173668 | | DOB: 27/04/1997 Telephone: Mobile:

|dd/mm/yyyy]

» Direction

CPCS v

ITK Reterral v

» Status

kno ed
In Progress

£

A pop-up box will appear with the details of the referral and steps on how to finish.

¢f> Main Referrals (3 View All | Premises [ Profile Pharmacy v
{ 4
+ Sort Name DoB Patient D NHS Number From/To
[e.g. Joe] [ddimmiyyyy] [Sonar 0] [e.g. 123456789] [e.g. W12 8QQ]
Date v
®Ascr == View Referral - [B Download selected
Desc »

Service Type From/To Direction Status

» Referral Date

Date from ESPATIENT, 11000191523 I ITK Referral JNGSORU) New Referral
[dd/mm/yyyy]
Date to Patient: 117386% DOB: 27/04/1997| NHS Number: Telephone: Mobile:

[dd/mm/yyyy]

v Direction View referral

) Service

ew Consultation ) Unable to process

Referral Details  Referral Status

s 8 Status

» Patient's Reported Condition

v Type

ITK Referral v

Consulfation Summary
b Pathways Assessment

» Advice Given

4.1 If a consultation is IN PROGRESS

When the consultation has started and left unfinished, it will be labelled as IN PROGRESS. To continue with that
consultation, tick the square box next to the ID of the patient, then select VIEW REFERRAL and a new pop up will
appear.



o a
<[> Main | Records @ Add New

e > > Referrals

View All | Referrals [F] View All | Premises [ Profile

<
~ Sort Name DOB Patient 1D NHS Number From/To
le.g. Joe] [ddimmiyyyy] [Sonar ID] [e.g. 123456789] [e.g. W12 800Q]
Date M
® Asc £S View Referral B Download selected
Desc =
Id Name Service Type From/To Direction Status
+ Referral Date - Patients: (I records)
Date from @ ES. PATIENT, NS R II Emergency supply [ ITK Referral BRI New Referral
Ldd/mm/yyyy] Mary Test
Date to patient. 1173668| [DOB: 27/04/1997| [NHS Telephone: Mobile:

Ldd/mm/yyyy]

+ Direction

+ Service
€Pcs -
» Type

ITK Referral v

» Status

New Referral

Unable to Complete

A new pop up will appear. Select VIEW CONSULTATION and you will be redirected to where the consultation was
left.

v # Home > P ts > Referrals

<[> Main | Records @ Add New = View All | Referrals View All | Premises B Profile

<

- Sort View referral a
Date v £ View Consultation
® Asc~

Referral Details  Referral Status
Desc =

b Referral Date
= Patient’s Reported Condition
Date from

Ldd/mm/yyyy| m Test
Date to » Pathways Disposition
|dd/mm/yyyy]

Consultation Summary

» Direction Pathways Assessment

| rvowem

4.2 If there is an INCIDENT

If an incident occurs during your consultation or you feel you need to report something, select the INCIDENT REPORT
button on the top right-hand corner of the screen. An incident form will be created and to the London Region
NHSE/ | team to follow up.

Records £= Consulations @ View Referrals

</> Main © Add New

MARY TEST E.S. PATIENT (Sonar ID: [ view scr
Gender: (Wr] 27/04/1557 | WAOTTOMN .01 622 4157 || RETTIN (X 26) Test GP (HF) (WP 24 Shenley Road, London, , SE5 8N N IR 02076570357 | IR GRA0Q 0
ded

Emart NoT recon

Useful links:  MiDoS  EPS Tracker MICE CKS NHS UK PATIENTCOUK BNFE EMC

< Fields marked with (*) are mandatory >
~ Progress Consent for service delivery (CPCS - Emergency Supply) @ Date & Time
i Conseni -]
I
R Supply details o ® Consent for the pharmacy sharing infarmation with the patient's GP practice, NHS England and - "
= Outcomes (=] the NHSBSA System does not allog

m Consent to a third person other than patient & pharmacist being present in consultation room
© Pharmacy Feedback [
(if applicable)

+ Actions m Consent to forward referral to another community pharmacy (if applicable)
how the consultation was completed

* Consent to share? | .. , he consultation was completed as 1-2-1
. bhone: if the consutation was completed aver the phone.
Is the patient ..

accompanie ent still has to collect their medication

“ Gillick competency reviewed?  View guid

request
Patient's signature (optional)

ate why the patient is requesting an emergency

5. Starting a NEW CONSULTATION — EMERGENCY SUPPLY
When you select NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.
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# Home >

</> Main | Records © Add New = View All | Referrals View All
PETER HUMPHREYS (Sonar ID: 1172885)
Gender: | W) 10/09/1991 || WNELFNAPN S NI @ EILT 1 B WL PR M ST EL W PP 168 |Ibert Street, London, London, W10 4QD
Useful links: MiDoS EP]
¢ Fields marked with (*) are mandatory
~ Progress New consultation No Intervention Made
| %8 Proces
Please review the 111 (ITK) Referral at the right-hand side panel, and select the appropiate service:
m Minor lllness: if you are treating a condition, e.g. Constipation
m Emergency Supply: if you are supplying prescription only medications (POMs) or devices, without the patient having a prescription
NOTE: If the patient is uncontactable or you are not able to complete this consultation please use the <No Intervention Made> Tab
Available service
® Emergency Supply
Click on <SUBMIT> to confirm details SUBMIT © Cancel
5.1 Filling the NEW CONSULTATION
Once the service is confirmed, start the consultation and fill in the form as you go.
Sonar v  ftHome > & John Smith v
</>Main | Records @ Add New 2 View All | Referrals £ View All

P PETER HUMPHREYS (Sonar ID: 1172885)

| & Edit Profile | | ' View History | | #” Patient Notes B View SCR |

Gender (I | 005 [SIEEERT] | N#5 Number Not recorded | Gr proctice. Not recorded | address ISR RN ST LIIATORIOIS) | 7eierione CUEIIRIEISER | Moivie Not recorded | emoit Not recorded

Consultation Summary
* Consent given?

Pathways Assessment
* Is the patient accompanied?

Advice Given

Patient's signature (optional)
& Clear

Click on <SUBMIT> to confirm details © Cancel

(FT321) Test Pharmacy - HF, W12 8QQ v

| ¥ Incident report

Useful links:  MiDoS  EPS Tracker MNICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory >
e Consent for service delivery (Emergency Supply - NUMSAS) NHS 111 Referral
" [ 5l
The pharmacist 1o read following statement to patient. ~ Patient's Reported Condition
B Assessment o “Consent is required for the service provision and to share information about this consultation”:
R Supply details o ® Consent for the pharmacy sharing information with the patient’s GP practice, NHS England and the NHSBSA L)
S o o  Consent to @ third person other than patient & pharmacist being present in consultation reom (if applicable) T TE
w Consent to forward referral 1o another community pharmacy (if applicable)
© Pharmacy Feedback 0

To add allergies, type and select the relevant allergies listed in the drop down menu. If the allergy is not listed, it can

be added in the patient notes.
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# Home >

<> Main | Records @ Add New I View All | Referrals & View Al

P

(FT321) Tes

rmocy - HF, W12 8QQ v

PETER HUMPHREYS (Sonar ID: 1172885) Edit Profile
TS | oo TR | s

[ D View History | | # Patient Notes | | B View SCR | | ! incident report

Not recorded | 6o

o (X26) Test GP (HF)]}

168 Ilbert Street, London, London, W10 QDR 07387276059 | EENESINEY - Not recorded

Useful links:

¢ Fields marked with (*) are mandatory

>
~ Progress Service Nome Emergency Supply Esc mc:m and :;me:hen .:e consultclilll with the patient took place
. 1 t allow fun u
7 = Date & Time ' 5470/0019 Y R ystem does not allow future dates
< * Consultation TyPe Fuce 10 face v
R Supply details o  Ricion Eis dasiaeat Q Contact method
= Outcomes o

Other B
This should reflect how the consultation|
© Pharmacy Feedback O ® In Person if the consultation was co

® Over the phone if the consutation wd ed over the phone. Note that patient
phctions _— X - still has 1o collect their medication

*1s there an electronic prescription
outstanding for this patient?

©Q Reason for request

Allergic reacti

This should indicate why the patient i
* Hos SCR been accessed? | Allergic thinais due o

emergency supply

Patients on holidays in the UK are no service schema

@ Allergie:

This should indicate why f

ck on <SUBMIT> to confirm details [UEIVIN

If no allergies declared, pl|

Q Medical conditions

Often used more broadly #

5.2 Checking EPS and SCR
You can verify if the patient has an electronic prescription already by selecting the EPS Tracker. You will need to have
access to a Smart Card enabled computer. Make sure you check the patient’s SCR. To do so, the link is located on the

top right-hand corner of the page. If the patient’s Summary Care Record has not been accessed, please provide
reasons why by selecting the options on the drop down box.

Sonar ) # Home >
4> Main | Records @ Add New IE View All | Referrals

P

m

PETER HUMPHREYS (Sonar ID: 1172885)
1 con [EHEIEED

| & Edir Profile | | ‘D View Histo

Not recorded |

X26) Test GP (HF) | IEEER 166 Ilbert Street, London, London, W10 4CD | [EEEESNY 07567276065 | RESSUEETERSTE RN NEER N ETR i I

Useful links:  MiDoS EPS Tracker MNICECKS NHSUK PATIENTCOUK BNF
< Fields marked with (%) are mandatory 3
e Service Noree |ERERESISSITE] Putients.on holldays In the UK are not allowsd in the ssrvice =
w - a * Date & Time 9451019019 00 v 00 ~
L] * Cansultation Type | Foce 1o face ? Allergies
A Supplyderails O * Reason for request | oppar . This should indicate why the patient is requesting an eme
2 Outcomes a * Allergies P If no allergies declared, please tick the box Mo gllers
© Pharmacy Feedback C1 RS i I
» Actions No ollergies declared (Tick if no allergies declared) Q@ Medical conditions
. Existin al conditians

% Often used more broadly 1o refer to any condition that causes function,
distress, social problems, ar death to the person afflicted, or si

in contact with the person

ems for thase
* 1 thare an electronic prescription 0 ves ' N

sutstanding for this paties

Q Electronic prescription service (EPS)

Login to the EPS Tracker and verify if the patient has an oustg
prescription

Q Shared care record (scr 1-click)

SCR can anly be accessed using g
You have to authenticate using

5.3 Adding the supply

Select “Add medicine/device”.

14



Sonar ome >

< Main | Records @ Add New I8 View All | Referrals (FT321) Test Pharmacy - HF, W12 8QQ v

PETER HUMPHREYS (Sonar ID: 1172885) Edit Profile | [ "D View History | [ # Patient Notes | [ View SCR | [ Incident report
= 110/09/1991 | Not recorded | G (X26) Test GP (HF )[R 163 llbert Street, London, London, W10 4QD [ [RES 07 587276059 | RN EIREE B ) WoSTENEUR Rt o
Useful links:  MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY
Telds marked with (*) are >

« Progress Q Add medicine/device
i

]
s To add @ new medicine or device click on Add medicine/device link

> ot the top right

= Outcomes a
© Pharmacy Feedback O
» Actions

F3

Type the supply and click to select from the drop down list.

ome >

nar
<> Main | Records © Add New B View All | Referrals B View All

tient Notes |

PETER HUMPHREYS (Sonar ID: 1172885) Edit Profile | | *D View History | | #

Gendee 1110/09/1991 | ENCEESR TR REE EL Y RN (X26) Test GP (HF) JIRREEMN 165 Ilbert Street, London, London, W10 4QD | RSN 07387275069 | ITSREI R e | Not recorded

<

[morphi 'device

e or device click on Add medicine/device link

+ Progress © Add medicine/device |
w o
8 L

2 Outcomes o

© Pharmacy Feedback O

Tulfate 10mg suppositories

B Morphine sulfate 20mg suppasitories.

+ Actions
& View Ref B Morphine sulfate 10mg/Sml oral solution
B Morphine hydrochloride 15mg suppositories
B Morphine hydrochloride 30mg suppositories

B Morphine hydrochloride powder

Fill in all the sections in the Drug Picker box and submit.

nar # Home >

<[> Main | Records @ Add New I View All | Referrals & (FT321) Test Pharmacy - HF, W12 8QQ v

iew All

PETER HUMPHREYS (Sonar ID: 1172885)
[Male [l 1070971991 [ B  Not recorded |

Drur, picker

¢ Fields marked with (*) are mandarory

Selected drug  Marphine sulfate 10mg/5ml oral solution D Amend
EMC
CD status

- Progress © Add medicine/device |
L device

pe or device click on Add medicine/device link

No medicines or devic,

8 * Supplied to patient .
R To add a new medicine ar di
= Outcomes o * Supplier

* Pack
© Pharmacy Feedback 0 ack size

aty
+ Actions

Dose viations]

le.g. Twice a day or use abk

o
space] = twice daily

To ute Abbreviations:type the abbrev. and press space, £g. bd «
* Medication Start

End Date

Duration

(Days)

4 and 5 drugs can only be supplied for up 10 5 d

Click on <SUBMITs 1o canfirm details [EEICIETNg

Copight © 3019 Sonar Info
“aSonarHeaith ¢ o

D - IT Sshutions for healt
m In

Fill in the prescription payment options and supply collection as below.




Sonar # Home >
4> Main | Records @ Add New

View All | Referrals armocy - HF, W12 8QQ v

PETER HUMPHREYS (Sonar ID: 1172885) [ & Edit Profile | [ "D View History | [ # Patient Notes | [ 8 View SCR |
o SRR | #4+15 Momber: Mot recorded | M (X26) Test GP (HF)JIEEESM 168 |Ibert Street, London, London, W10 4 QD[R | Motste: Not recorded | £mat Not recorded
Useful links:  MiDoS  EPS Tracker MICECKS NHSUK PATIENTCOUK BME EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory >

- Pragress [© Add medicine/d:
N ° ‘ Q Add medicine/device
¥ Morphine sulfate 10mg/5ml oral solution (A A H Pharmaceuticals Ltd) 100 ml © remove To add a new medicine or device click on Add medicine/device link
= [535"100 i) Doy of supply: 3 dos]
2 Outeomes a

* Does the patient pays for © ves
© Pharmacy Feedback 0 prescriptions? » Mg
+ Achons " Select exemption category | .
% * Person callecting suppl

A) Under 16 years of age
B) 16, 17 or 18 in full-time education
€} 60 years of age or aver

D} Valid maternity exemption certificate
E) Valid medical exemption certificare
F) Valid prescription pre-payment certificate
) Valid war pension exemptian certificate
L) Named on a current HC2 charges certificgs

Click on <SUBMIT> to confirm de!

M) Entitled 1o, or named on, a valid NHS Tax credit exemption certificate
5) Hos @ partner who gets pension credit gurantee credit (PCGC)

In the last part of the consultation, you can add GP notes if you feel it is necessary. The PATIENT NOTES will not be
visible to the GP, only the pharmacists involved in the consultation.

onar # Home >
/> Main | Records © Add New

iew All | Referrals B View All FT321) Test Pharmacy - HF, W12 8QQ v

P PETER HUMPHREYS (Sonar ID: 1172885)
Gonder. (RT3 | 005 [QEIEEIEER] | A Mombser Mot recorded | G X26) Test GP (HF) | TR 166 Ilbert Street, London, London, W10 401D [XSAM07 367276065 | R e A L e
Useful licks:  MiDoS ~ EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY
¢ Fields marked with () are mandarory s
= Progress * Consultation outcome + Medicine(s) supplied
p Medicine(s) not supplied
o Other
8 " Is Sign-posting required? & No Not required
5 ) = Yes: Patient signposted to GP in hours
Yes. Patient signposted ta GP OOH/integrated urgent care

Yes. Other

Clinical narrative/comments |

© Pharmacy Feedback O

+ Actions

F3

" Is GP Notification Required? |y, ,

Mares,

omments To GP

be shared with GP] @

Patient facing time |5

Nan-patient facing fime |5

Click an <SUBMIT> to confirm details

professionals
LID.

5.4 Pharmacy Feedback
Please give us your feedback regarding your experience using the system so we can refine it.

onar w  #Home >

<> Main | Records @ Add New B View All | Referrals & View All (FT321) Tast P

armocy - HF, W12 80Q v

PETER HUMPHREYS (Sonar ID: 1172885) & Edir Profile| [ D View History | [ # Parient Notes | [ B View SCR | [ ¥ Incident reporr |
= 10/091991 [ s Not recorded | G X26) Test GP (HF) |RET166 llbert Street, London, London, WIO 4GD]] EEELREEEREE | otk Not recarded | emot Not recorded
Useful links: MiDoS EPS Trocker MNICECKS NHSUK PATIENTCOUK BNE EMC CK COMPETENCY
< Fields marked with (") are mandatory >
- Progr
SR Pharmacy Feedback
w nt =2
Y e T et il e e e Faee] nd comments. Please let us know how the system performed today or if you have
. any comments or suggestions 1o improve the CPCS - Emergency Supply Service
ke Information submitted on this form will be treated confidentiallyl
2
| don't wish to send feedback on this occassio
+ Actions How stisfied are you with the service?
3 Very satisfied
& View Re Satisfied
OK
Disatisfied
Ve satisfied

Please enter any feedback in the box below so that the CPCS - Emergency Supply Service can continue to be improved

Click on <SUBMIT> ta complete the corflultation (RN aql

Copyright © 2019 Somar Inf
J'Sml arHealth iz

f Sonar Infrmatics LD,




Once you have submitted your feedback and the consultation is completed, you can download the Token on the left-
hand side menu.

Sonar «  f#Home > & John Smith +
<> Main | Records @ Add New 5 View All | Referrals

321) Test Pharmacy - HF, W12 80Q ™

P [ & Edit Profile | [ "D View History | | # Patient Motes | | 8 View SCR | [ ¥ incident report

o (126) Test GP (HF) QIEEERM 168 |Ibert Srreet, London, London, W10 4Q D | REEREEY 07 387275085 | USRI B WERER ARt B

Useful links.  MiDoS ~ EPS Trocker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory 5
- Progress
b Pharmacy Feedback
- L]
that you share your feed i comments. Please let us know how the system performed today or if you have
8 a . 1o imp CPCS - Emerger pply Service
a Information submitted on orm will be treated confidentiallyl
=
Service completed
= 1 don't wish to send feedback on this occassior &)
The CPCS Service was complered
7 Netions Haw satisfied are you with the service? succersfully

d You can use the cActions Panels ot the
eft-hand side ta print the Token

in the box below so that the CPCS - Emerge Hroved

= -

6. Starting a NEW CONSULTATION — MINOR ILLNESS
When you click NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.

¢/> Main | Records

@ Add New iZ Consulations @ View Referrals

BEN WARREN (Sonar ID: 1181896) [ & Edit F
Gendsr- | cos PAIEIAEEH | ~ris Number. [RELPE (X26) Test GP (HF) | [REE=S n| Telephone: | Mobile: Not recordec

Useful links: MiDoS  EPS Tracker

¢ Fields marked with (*) are mandatery

~ Progress New consultation  No Intervention Made

‘4 |Zv
T

Please review the 111 (ITK) Referral at the right-hand side panel, and select the appropiate service:

w Minor lllness: if you are treating a condition, e.g. Constipation

m Emergency Supply: if you are supplying prescription only medications (POMSs) or devices, without the patient having a prescription

b
NOTE: If the patient is uncentactable or you are not able to cemplete this consultation please use the <No Intervention Made> Tab
»
. »
Selected service
»

® Minor Illness

Click on <SUBMIT> to confirm details SUBMIT © Cancel
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If you were unable to contact the patient or for any other reason the consultation was unable to be completed,

select NO INTERVENTION MADE and select the reason why the consultation was unable to be finished.

Sonar

o> Ma:

v  #Home >

Records @ Add New BB Consulations @ View Referrals

B BEN WARREN (Sonar ID: n81896)

el =< [ 21/06199 5 [ IEEEEMY 428 094 9085 NI (X26) Test GF (HF) IR .. ]

- Progress

01992574305 | [

MiDaS

& John Smith +
FT321) Test Pharmacy - HF, W12 8QQ V|
| ¥ incident report

# Patient Notes 8 View SCR

EPS Tracker

>

NHS 111 Referral

NICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY

Please use this aption if you ore not able fo the N (ITK) Referral

' Provide a reasan as why you are not able complete

 This action will lose the episode

* Reason

Details/Comments

Click on <SUBMIT> 10 confirm deta

B susmIT © Cancel

= Patient's Reporied Condition

m hit nose 9 days age on o piece of wood c/e still pain

6.1 Filling the NEW CONSULTATION

Once the service has been confirmed, start the consultation and fill in the form as you go.

Sonar

<> Mai

~  #Home >

Records © Add New B Consulations € View Refereals

RN 21/06/1995 | [LUAETIN . 23 00, 000 5 | e

marked with (*) are mandatory

¢ Fields

Consent for service delivery (CPCS - Minor lliness)

to share information about this consultation™

nt for the pharmacy sha n with the patient’s GP practice, NHS England and the NHSBSA

* Consent given? 'y,

*Is the patient accompanied?

Patient’s signature (optional)
& Clear

<SUBMIT> to confirm details SUBMIT © Cancel

(01992574305 | EERERENES

MiDeS  EPS Tracker

& Joha Smith v

& Edit Profile )

History | [ Patient Notes

[@ View SCR| (Tincident report |

jed | Emat Not res
NICECKS NHSUK PATIENICOUK BNE EMC  GILLICK COMPETENCY

>
NHS 111 Referral

« Patients Reported Condition

9 days o

Type the symptoms in the text box. To add PRESENTING COMPLAINTS, select ADD PRESENTING COMPLAINTS on the

bottom right-hand side of the box.

18



onar # Home >
4> Main | Records @ Add New

sulations ¢V

ew Referrals

BEN WARREN (Sonar ID: 181896)
g 2/05/1995 NIEEEERRY 438 094 508:]

¢ Fields marked with () are mandatory

« Progress Service Mame  Minor Iliness

w ' L] * Date & Time | ga 19019 5 or 09w
[} * Co thod Select— v

2 Outcomes o

had symptoms? .

© Pharmacy Feedback 01

» Actions
nting Complaint

& None selected
complaint(s|

* Allergies

# Mo allergies declared (Tick if no ollergies declared)

Medic n been taken
[
keen identified? .

| & Edit Profile

B 26) Test GP (HF) | RN | R Mebie Not recorded | Emot Not recorded
Usetul links: MiDoS  EPS Trocker MNICE CKS NHS UK PATIENT. JK BNF EM ILLICK COMPETENCY

(FT321) Test Pharmacy - HF, W12 5QQ v

[ View History | [ # Patient Notes | ANl ——

>

@ Date & Time
By defaulr the current dare and time is displayed
Use the date and fime when the consultation with the patient took place.

System does not allow future dates.

@ Contact method

This should reflect how the cansultation was completed
8 In Person: if the consultation was completed as 121
 Over the phone if the consutation was completed over the phone. Note that patient

still has to collect their medication

the patient is requesting on emergeney supply

glick the box No gllergies declared

1f no allerd

>
Records © Add New 1B

onar
L

< Main

Please select presenting complaints (Tick

Acne, Spofs and Pimples Allergic Reaction

Arm, Pain or Swelling Athlete's Foot

Blisters Cold or Flu
+ Pragress Cough Diarrhoso
] Eorache Eye, Painful

s Eye, Sticky or Watery Eye, Visual Loss or Disturbance

Fail ntro ion Hair loss
= Outcomes ailed Contraceptio air o

£ Pharmacy Feedback

Heodache Hearing Prablems or Blocked Ear
Irch Knee or Lower Leg Pain or Swelling
o Lo Lower Back Poin Lower Limb Pain or Swelling
Pain ond/or Frequency Passing Urine

Shoulder Pain

3 Nasal Congestion
Seabies

Sleep Difficulfies Sors Throat and Hoorse Voice
Tiredness (Fatigue) Toe Pain or Swelling
Vaginal Irch or Sereness Vemiting

Wrist, Hand or Finger Poin or Swelling

Other complaints: ~ [Describe other compla

Click on <SUBMIT> o confirm details [TV © Concel

Lincident report

ded

Ankls or Foot Poin or Swelling
Bites or Stings, Insect or Spider JLLICK COMPETENCY
Constipation

Eor Discharge or Eor Wax

Eye, Red or Irritoble

Eyelid Problems

Heod Lice

Hip, Thigh ar Buttock Pain or Swelling
Limb, cold ar calour change

Mouth Ulcers

Rectal Pain, Swelling, Lump o lich
Skin, Rash Nate that patient
Tottoos, Birthmarks or Moles
Vaginal Discharge

Waund Problems

ough information

To add ALLERGIES, type in and select the relevant allergies in the drop down menu. If the allergy is not listed, this can

be added in the patient notes.

BEN WARREN (Sonar ID: 1181896)

Useful link

MiDoS EPS

¢ Fields marked with (*) are mondatory

- Progres Service Name Minor Illness

" 1 L] * Date & Time | 68179019 15 v 09 v
I * Contact Method  Face 1o face v

= Outcomes o

* Symptoms

© Pharmacy Feedback 01
* How long had symptoms? | o(than 24 hours v

D 20

* Presenting Complaint

Add p pmplaint(s)

Allergy 10 cos vew mt +

faies declared (Tick if no ollergies declared)

fos been identified? [ s

Pharmacist to advise patient: “If your symptoms do not improve or become worse.
" P

then either come back 1o see me or seek advice from your G

| & Edit Profile

RO (}26) Test GP (HF)JIREERN | [ | Mobie Not recorded | £mat Not recorded

| # Patient Notes | [ 41 View SCR | [ 1 incident report

D View History

EMC  GILLICK COMPETENCY

cker NICECKS NHSUK PATIENTQRUK BNF

¢ Date & Time

By default the current date and time is ayed.

Use the date and time when the consul with the patient took place.

System does not allow future dates.

Q Contact method

This should reflect how the consultatior pleted
8 In Person: if the consultation was cor i 121
® Over the phone: if the consutation wi red over the phone. Note that patient

still has 1o collect their medication

Q Allergies
This should indicate why the patient i n emergency supply.

If no allergies declared, please tick the gies declared
@ Red flag

(i.e. symptoms that
information in the NICE |

Or is there another reasor|
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Fill in the outcome section with the information you have from the patient and the outcome from the consultation.
Please note that under ADVICE/ SUPPORT PROVIDED, the 1st and 2nd boxes are mandatory.

T ecords A ow Consutans ™ View Releriol

I (X26) Test G (HF) JIREI " TIRNNNEY 150757450 | RREESINIY
l links  MiDoS EPSTracker MICECKS NHSUK PALIENICOUK BNE EMC  GILLICK COMPETENCY
>

1 rol . ) any oct " Q Narrative

Results of any examination, tests and relevant notes including any actions as o
consequence of checking the SCR or other resour

Q Outcome

5) been identfied thiough information

ptes 1o GP here ®

Time taken to complete consultation

Total time taken: 10 (minutes)

-

If the outcome was the sale of medicine to the patient (even if patient is exempt of paying), select the outcome
ADVICE & SALE OF MEDICINE and add medicine/device by clicking the button below the box.

Referral

<> Main | Records @ Add New I8 Consulations @ View Re

BEN WARREN (Sonar ID: 1181896) (& Edit Profile | [ View History | [ # Patient Notes

Gt QT | 0 CENGEEIEIEERY | 5 Mo (R (x26) Tes P (HF) RO | ed | £mat N
MiDoS EPS Tracker MNICECKS NHSUK PAIIENICOUK BNF EMC GILLICK COMPETENCY

¢ Fiekds marked wit >
- Progr
; and televont notet including ony act J Q Narrative

- o it "

Results of any examination, tests and relevant notes including any actions as @
o ) &
© Pharmacy Feedback O * Advice/Support provh
o Actions

s

* Is GP Notification Required?

Yes v

""" notes 1o GP here

Time taken to complete consultation

Total time taken: 10 (minutes)

<SUBMIT> to confirm detall SUBMIT

Type the supply and click to select from the drop-down list.

/> Main | Records © Add New 8 Consulations e View Referrals FT321) Test Pharmacy - HF, W12 80Q ¥ =

View History | | # Patient Notes | | Bl View SCR | | 1 incident report

- [EEINEEEEAGE) | +ichess B resootone. SIEEFERZEIE | Mobie Mot recorded | tmet Not recordad
MiDoS EPS Tracker MNICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY

Usetul links

kition, tests and relevant nates including any actions as o
Ing the SCR or other resource.

B Paracetamol 500mg foblets

© Pharmacy Feedback 0

B Paracetomal 500mg soluble toble
» Actions

B Paracetamol 120mg/smi oral soluffon paediatric

i

B Parocetomol 250mg/Sml oral sufbension

B Paracetamol 100mg/ml oral sflution sugor free

B Paracetaml 500mg suppfitories
Motes/Comments 1

B Paracetamol 24w suppositories

8 Paracetamol 120mg suppositories

Patient facing time | | Paracetomal 250mg suppositories
B Paracetomol 60mg suppositories.

B Paraceramol 120mg/Sm oral suspension paediatric

Fill in all the sections in the drug picker box and submit.



<> Main | Records © Add New I8 Comsulations @ View Referrals (FT521) Test Pharm

B BEN WARREN (Sonar ID: 1181896) [ & Edit Profile | [*D View History | [ # Patient Notes | | B View SCR| [ 1 Incident report

[Male [REEH 21/06/1995 | INTEINNNENY 425 094 9055 [ RECOWENE (X26) Test GP (HF) [ IRRESN | ([ JEEZEREGE | Mebsie Not recorded | Not recorded

ful links  MiDoS EPSTrackesr MNICECKS NHSUK PALIENICOUK BNE EMC  GILLICK COMPETENCY

¢ Fields marked with (*) are mandatory
~ Progress Clinical narrative o -
. ) Selected drug etamol $00mg D Amend
- = Courees EMC B Review Product SPC & PIL (opens an external web poge) Bion, tests and relevant notes including any actions as @
. . Y C Controlled Drug Status] o the SCR or other resource
Medicine(s) g
“ Supplier | A A H Pharmaceuticals Lid v
© Pharmacy Feedback 0 * Advice/Support provided "
Pack size (12 tablet v
+ Actions .
Qly 12 | rabletts) ) been identified though
i
i Do (5 A ummaries
To use Abbreviations: type the abbrev. and ¢ e daily P R v
* Medication Start | o3/11/2019
* 1s GP Notification Required? End Date |191/2019
NONAIConneats to.GP Duration (4 | (Days)
Patient facing time Click on <SUBMIT> to confirm details O Cance
on-patient facing

Total time taken: 10 (minutes)

ck on <SUBMIT> to confirm detail SUBMIT

6.2 Pharmacy Feedback
Please give us your feedback regarding your experience using the system so we can refine it.

sonar v  #Home > & John Smith v

4> Main | Records @ Add New £2 Consulations ¥ View Referrals

rmacy - HF, W12 BQQ v

BEN WARREN (Sonar ID: 1181896) [ Edit Profile | [™D vi
(Rt 217061595 e 428 094 9055 JREEENNRN (X 26) Test GP (HF) [ ieniene: [FJEERISRRIRE | Mekie Mot recarded | £mat Not recorded

Useful links:  MiDoS  EPS Tracker MICECKS MHSUK PATIENICOUK BMF EMC  GILLICK COMPETENCY

¢ Fields marked with () are mandatory N
- Progress Pharmacy Feedback
. S e T e e b b e e ey 1 b
a8 Information submitted on this form will be treated confidentially!
e 1 don't wish to send feedback on this occassion

* How satisfied are you with the service?
Wi shied

Please enter any feedback in the box below so that the CPCS - Minor lliness Service can continue to be improved
Pravide details here]

Click on <SUBMIT> ta complete the consultation [JESIENIN

Once you have submitted your feedback, and the consultation is completed, you can download the Token on the
left-hand side menu.



Sonar v  #Home >
4> Main | Records © Add New 2

BEN WARREN (Sonar 1D: 1181896)
Gouder 1 oo AR | o5 mber ) P Fracim | Aciess [

¢ Fields marked with (") a stor
Dl Pharmacy Feedback
w ot
A =
= B information submitted on this form will be treated confidentiallyl
Service con ete:
- I don't wish to send feedback on this occassion

The CPCS
How satisfied are you with the service? successully

Please enter am

& John Smith +

(FT321) Test cy - HF, W12 80Q v

| & Edit Profile tory | | # Patient Notes | | B v

(EIEEZESEEDE] | #ebie Mot recarded | led

Useful links

MiDo5 EPS Tracker MICECKS MHSUK PATIENICOUK BNF EMC  GILLICK COMPETENCY

To check if the consultation was submitted successfully, select VIEW REFERRALS, and click on the label COMPLETED.

The patient should be marked as COMPLETED.

Sonar ~  #Homs > Patients > Referrals

<> Man | Records @ Add New 8 View All | Referrals. View All | Premises B Frofile

¢

- Sort Name DoB Patient ID NHS Number

Date

0 Items S View Referral B Download selected

Desc «

Id Date  Service

Mame

» Referral Dare = Patients: (I records)
Date from Q 67403 WARREN, Ben 16/10/2019 1038 | Minor liness |
dd/mmtyyyy] Patient 1181896 DOB: 21/06/1995 NHS Number: 4250 949 085| Telephone 01992574305
Date to
dd/mm/yyyy]
+ Direction

+ Service
CPCS

' Type
ITK Reterral »

+ Status

New Referral

Unabis to Complere

FromiTo

& John Smith ~
(FT321) Test Pharmaey - HF, W12 BOQ ¥

<

Type

[ ITK Referral

FramiTo

NHSD 111,

Consultation completed

Solutions for health care professionls
mark of Sanar Infarmatics LTD.

7.Printing Documents

Once you have submitted your feedback and the consultation is completed, you can download the Token on the left-

hand side menu.

22



Sonar
4P Main

« Progress

8.Adding

8.1 Adding

- # Home >
Records © Add New I

1 e View Referrals

BEN WARREN (Sonar 1D: 1181896)
1 oo AR | o5 mber ) P Fracim 1 Ao [N

¢ Fields marked with (*) are mandatory

Pharmacy Feedback

seful links

& John Smith +

(FT321) Test Pharmacy - HF, W12 80Q v

SCR | | ! Incident report |

MiDoS EPSTracker MICECKS MHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY

Service

a manual referral
When an iTK message fails to send the referral from 111 to Sonar system, the referral needs to be entered manually.
To do that, select ADD NEW on the top menu or left-hand side menu on the main screen of CPCS service and add the
referral’s information from the 111-referral file received via email.

Patient’s details

Select “Add New “on the top menu or left-hand side menu on the main screen of CPCS service.
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OA W, reedback & John Smith v
<> CPCS Home | Records (@ Add New ) EE Consulations @ View Referrals (FT321) Test Pharmacy - HF, W12 8QQ W

T

Main menu Service references IEPCS Claims ' 9 Dec

Consultations submitted during December, will

Home B P Blank Form Emergency Supply g show up on your MYS account on the 1st of
January 2020.
<> Main - B Blank Form Minor lliness : P/
Records

C B CPCS One pager

B CPCS Service Specification

Consultations

I8 CPCS Toolkit
™ View Referrals

D B DataStar *8 Infographic

CPCS Claims

FHFAQs (PSNO) . From the 5th Dec 2019, Claims for CPCS will be
NHS 111 Referrals m « automatically sent to MYS within 24 hours after

G £ completing the consultation.
« Patients: (I records) B GP Practice Notification (Emergency Any consultations made in October and

Supply) .. November will be claimed within December
No new referrals | period.

B GP Practice Notification (Minor lllness) 5 . §
Referrals in-nraaress 15 Mo

Add the patient’s information and select CONTINUE on the Patient PDS Lookup.

# Home » Patients » New Patient O3 W, reedback & John Smith v

Main M@ PDS ™ SMS Credits (FT321) Test Pharmacy - HF, W12 8QQ v

To register a New Patient, please provide the following information:

USERS ARE REQUIRED TO USE THE PDS
SERVICE

General search NHS Number search Please read the following instructions:

* First name | Mary m Please register your premise for the PDS service
(Register here)

* Surname :
Patient m After the registration please allow up to 15minutes to

"DOB | 97/04/1997 start using the PDS Service
* Gender | Female E|

IMPORTANT NOTE:

If the General Search DOES NOT retun the patient

details, then you can try the following:

m Get the NHS Number from your PMR System, and

* Information entered abeve will be searched in the Sonar Database and the NHS use the NHS NUMBER search, you will also be
Snine (PDS) to aet o matching notient detoil:

Edit the patient’s details, especially the GP address and select CONTINUE WITH SERVICE.
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Bachelor INGme  Mof recorded

First Name Mary Test
Birth Name Not recorded

Surname E.S. Patient
Maiden Name Not recorded

Middle name(s) Mot recorded
Other Previous Name Not recorded

Key details

Gender F
NHS Mumber 6016224197
DOB 27/041997
Time of Birth Not recorded
Country of Birth Not recorded

Language
English interpreter not required

General Practice X26-Test GP (HF)

Continue with service »

8.2 Manual CPCS referral form

The next step is to enter the referral details received via email from the 111. A manual CPCS referral form needs to
be filled with the information found in the document sent to the pharmacy via 111 with Case Reference, Case ID,
Referred from and Encounter disposition as per images below.

MARY TEST E.S. PATIENT (Sonar ID: 1173868)

Gz'nde(, 27/041997 A G4 Nmnﬁpr, (WL EP (X 26) Test GP (HF) | EEE S 24 Shenley Road, London, , SE5 8NN RS |

Mobile: (LIIOEIANTE] | Email Not recorded

Useful links:  MiDoS  EPS Tracker NICE CKS NHS UK PATIENTCOUK BNF EMC GILLICK COMPETENCY]

¢ Fields marked with (*) are mandatory <
= Progress Service Name NHS 111 Report - Manual Referral
vl Details * Date & Time 16/01/2000 n[v] s [«
* Referred from | g joct . N
* Case Reference
* Case ID
* Encounter Disposition |__gojoct._. R

* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)
Browse... | No file selected.

Click on <SUBMIT> to confirm details [JSJU:IYIRS

Copyright © 2020 Sonar Informatics LTD - IT Salutions for health care professionals.
®SonarHealth is a registered trade mark of Sonar Infermaties LTD.

Case Reference and Case ID can be obtained from the NHS-111 referral file received by email



Document
Created

Document
o S Q)&are South J;ID

| = Call handler, SWL111 Vocare House (Vocare South
111) on 03-3Jan-2020, 17:01

Consent Status Consent given for electronic record sharing

03-Jan-2020, 17:01

Authored by

Encounter Type NHS111 Encounter
Encounter Time 03-Jan-2020, 16:53 to 03-Jan-2020, 17:01
HA2B08232- 1234 -426E-811'A-D20FB3A 1234

Case Reference
Case ID
Encounter Disposition <o contact a Primary Care Service within 6 hours
Care Setting Location Incident Location

Visit Address

Care Setting Address

Care Setting Type
Responsible Party Dr Jim Heptinstall - Medical Director, Vocare South 111

Document ID 12345 F26-FC20- 1234 -BOF1-80FED9EBSFFA Version 1
Primary Recipient CPCS++:

Referred From: Vocare South 111

Case Reference: 02B08232-1234-426E-81DA-D20FB3A1234B

Case ID: 1234567

Dx Code (Encounter Disposition): To contact a Primary Care Service within 6 hours

8.3 Attaching the document sent from 111
Attach the NHS 111 pdf file (file received by email) where it reads “UPLOAD NHS 111 REPORT”.

@ File Upload ® —
1 4 > ThisPC > Downloads v & | Search Downloads o . % & In @
Organize = New folder =~ [ @ ©f % Feedback & John Smith +
1 Desktop * Mame Type ~
P (FT321) Test Pharmacy - HE, W12 8QQ v
W Downloads 32 report.docx Microsaft
[ Documents Git-2.24.1.2-64- bit.exe Applicatio — T - -
=] Pictures 3] Master CPCS registrations 251119 (2).xlsx MR History | | & Patient Not i View SCR | ncident report |
Report | ] Attachment 1 File
Sharcd B nativebridge.zip Compress Shenley Road, London, , SE5 8NN R 02076870397 ||
sonar.health.por % chromegpozip Compress
’ ' € MHS111 Referral - 03-Jan-2020 16532 - Case 5029305.pdf ChromeH HS UK PATIENTCOUK BNF EMC GILLICK COMPETENCY]
t
emp @ Sonar Informatics CPCS User Guide 2019 - VT (1).pdf ChromeH P
I This PC € Sonar Informatics CPCS User Guide 2019 - V7.pdf Chrome H
B Desktop € Userguide - CPCS MYS Claims (1).pdf Chrome H
) Documents ¥ epraccurzip Compress | [o
s Firefox Installer.exe 18/12/20 Applicatio w
) Downloads wls N =
File name: [NHS111 Referral - 03-Jan-2020 1653 - Case 5029305.pdf | AllFiles () ~
=T POsTToTT %06 - To contact a Primary Care Service within 6 hours (M) |~

* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)
No file selected.

Click on <SUBMIT> to confirm details SUBMIT
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Attached file should be linked to proceed to the next step.

@©8 =, Feedback & John Smith v

</> CPCS Home | Records @ Add New iZ Consulations ¥ View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v

MARY TEST E.S. PATIENT (Sonar ID: 173868) (& Edit Profile | [ View History | [ # Patient Notes | [ # View SCR | @

(PR 07960460173 | R ClCECIE

Gender 27/041997 |G (R o (X26) Test GP (HF) [EZE 24 Shenley Road, London, , SES 8NN [ B rees ]

Useful links: MiDoS  EPS Tracker NICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY]

¢ Fields marked with () are mandatory <

~ Progress

Service Name NHS 111 Report - Manual Referral
1 Details “ Date & Time | 16/01/2020 n[v|[51 [v

* Referred from (NLO21) Vocare South 111 v
* Case Reference | 59808939-8668-426E-81DA-L
“Case ID 15090305

* Encounter Dispositio]

- To contact a Primary Care S5¢ shin 6 hours (M1) '+~

Please upload the pdf file recevied from NHS 111 (clic!
Browse... | NHSI Referral - 03-Jan-2020 1653 - C

Click on <SUBMIT> to confirm details SUBMIT

Copyright © 2020 Sonar Informatics LTD - IT Solutions for health care professionals.
®SonarHealth is a registered trade mark of Sonar Informatics LTD.

When the submission of data has been successful, the referral will be displayed as NEW on the main page of CPCS
service.

# Home > Services > London DMIRS > Referrals ©8 % Feedback & John Smith «

<[> Main | Records @ Add New & View All | Referrals View All Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v

< <
~ Sort Name DOB Patient ID NHS Number From/Ta
[e.0. oe] [dd/mm/yyyy] [Sonar 1] [e.0. 123456789] [e.0. W12 8QQ]

® Asc v 0 lrems ew Referral B Download selected

O Name Date Service Type From/To Direction Status
» Referral Date « Patients: (1 records)
Date from G [ 1294501 ES. PATIENT, Mary  16/01/2020 1151 Minor lliness CANATET  Vocare South T, New Referral
[dd/mm/yyyy] Test
Date to Patient: 1173868 | DOB: 27/04/1997| | NHS Number: 6016 224 197 leph bile:
[dd/mm/yyyy]

+ Direction

» Service
CPCS ~
» Type

ITK Referral [+
» Status

‘Acknowledged

In Progress.

Copyright © 2020 Sonar Informatics LTD - IT Selutions for health care professionals.
@SonarHealth is o registered trade mark of Sonar Informatics

8.4 Submitting a new consultation form manual entry

Submit a NEW CONSULTATION as if it was a normal referral sent directly to the CPCS system, selecting NEW
CONSULTATION or UNABLE TO PROCESS.
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The difference between a manual entry and the regular iTK message sent straight to the system is that you won't see
the referral details in a manual entry as it is usually displayed. Instead, you can view it by downloading the pdf

uploaded to the system.

Sonar

<[> Main | Records @ Add New = View All | Referrals

View referral

v # Home > Services » London DMIRS » Referrals
[ View All Dashboard

©8 M Feedback & John Smith v

(FT321) Test Pharmacy - HF, W12 8QQ v

» Direction

» Service
CPCS
» Type
ITK Referral |+
» Status
Acknowledged

Unable te Complete

javascriptvoid(0);

~ Sort ﬂ
Date |+ © New Consultation  'D Unable to process
®hscr Referral Details  Refersal Status
O Desca

» Referral Date é ” T Reterroms Iy uploaded
Date

e from & Download refe

[dd/mm/yyyy]
Date to

[dd/mm/yyyy]

"8sanarHealth i 3 rade mark of Sonar Informatics L1D.

3

9.How to add a referral that has NOT been received by iTK message (Adding a

manual referral)

When an iTK message fails to send the referral from 111 to Sonar system, the referral needs to be entered
manually. To do that, select ADD NEW on the top menu or left-hand side menu on the main screen of CPCS
service and add the referral’s information from the 111-referral file received via email.

9.1 Adding Patient’s details
Select Add New on the top menu or left-hand side menu on the main screen of CPCS service.

>

</> CPCS Home | Recor == Consulations

Main menu

Home

<[> Main
Records

£= Consultations

e View Referrals

NHS 111 Referrals m

~ Patients: (1 records)

No new referrals

e View Referrals

Service references

B Blank Form Emergency Supply

B Blank Form Minor lliness
C B CPCS One pager
CPCS Service Specification
CPCS Toolkit
D DataStar *8 Infographic
F [ FAQs (PSNC)
G
GP Practice Notification (Emergency
Supply)

GP Practice Notification (Minor Iliness)

93 =W, Feedback

(FT321) Test Pharmacy - HF, W12 8QQ Vv

" CPCS Claims 9 Dec

Consultations submitted during December, will
. show up on your MYS account on the Ist of

. January 2020.
A CRC AR, S ot - &7
ims. 7 Dec
4-hours after the

; AP PEnR o :

& CPCS Claims 1 Dec &
From the 5th Dec 2019, Claims for CPCS will be

= automatically sent to MYS within 24 hours after a

~ completing the consultation.

! Any consultations made in October and 5

e ——

email us at

7 reg

|

B

November will be claimed within December
| period.

h« TRERER WK AR

15 Ny B

o John Smith v

28



Add the patient’s information and select CONTINUE on the Patient PDS Lookup.

# Home > Patients > New Patient

O3 % reedback

Main & PDS ™ SMS Credits (FT321) Test Pharmacy - HF, W12 8QQ Vv
To register a New Patient, please provide the following information: USERS ARE REQUIRED TO USE THE PDS
SERVICE
(S e NHS Number search Please read the following instructions:
T Ve m Please register your premise for the PDS service
g (Register here)
Urname | Patient m After the registration please allow up to 15minutes to
“DOB 97/04/1997 start using the PDS Service
* Gender | Female |v
IMPORTANT NOTE:
If the General Search DOES NOT retun the patient
details, then you can try the following
m Get the NHS Number from your PMR System, and
* Information entered above will be searched in the Sonar Database and the NHS use the NHS NUMBER search, you will also be
Spine (PDS) fo gei o hing natient details .

Edit the patient’s details, especially the GP address and select CONTINUE WITH SERVICE.

First Name Mary Test
Surname E.S. Patient

Middle name(s) Not recorded

Key details

Gender F
NHS Number 6016224197
DOB 27/04/1997
Time of Birth Not recorded
Country of Birth Not recorded

Language
English interpreter not required

General Practice X26-Test GP (HF)

Continue with service >

Bacnelor INGme No? recorded
Birth Name Not recorded
Maiden Name Not recorded

Other Previous Name Not recorded
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9.2 Manual CPCS referral form

The next step is to enter the referral details received via email from the 111. A manual CPCS referral form
needs to be filled with the information found in the document sent to the pharmacy via 111 with Case
Reference, Case ID, Referred from and Encounter disposition as per images below.

M MARY TEST E.S. PATIENT (Sonar ID: 1173868) 'D View History # Patient Notes 8 View SCR

(2228 Female | Wele)3 27/04/1997 | G2 601 622 4197 QRGEZ=28 (X26) Test GP (HF) |tz g 24 Shenley Road, London, , SE5 8NN JRZFL*** 02076870397 ||
Mobile: (QEIIOZIIIVE] [ Emait Not recorded

Useful links: MiDoS EPS Tracker NICE CKS NHS UK PATIENTCOUK BNF EMC GILLICK COMPETENCY)
¢ Fields marked with (*) are mandatory

<
~ Progress

Service Name NHS 111 Report - Manual Referral
“ Date & Time 16/01/9020 n

* Referred from

1l Details v || 51 |»

---Select--- ~
* Case Reference
* Case ID
* Encounter Disposition | __golect...

* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)
Browse... | No file selected

Click on <SUBMIT> to confirm details SUBMIT

Copyright ® 2020 Sonar Informatics LTD - IT Solutions for health care professionals
®SonarHealth is a registered trade mark of Sonar Informatics LTD.

Case Reference and Case ID can be obtained from the NHS 111 referral file received by email
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Document .
Cresated 03-Jan-2020, 17:01

Document
Owner €\ocare South lD
| = Call handler, SWL111 Vocare House (Vocare South
111) on 03-Jan-2020, 17:01
Consent Status Consent given for electronic record sharing

Authored by

Encounter Type NHS111 Encounter
Encounter Time 03-3Jan-2020, 16:53 to 03-Jan-2020, 17:01
B232-1234 -426E-811 A-D20FB3A 1234 E

Case Reference
Case ID
Encounter Disposition <o contact a Primary Care Service within 6 hours
Care Setting Location Incident Location

Visit Address

Care Setting Address

Care Setting Type
Responsible Party Dr Jim Heptinstall - Medical Director, Vocare South 111

Document ID 12345 F26-FC20- 1234 -BOF1-80FED9EBSFFA Version 1
Primary Recipient CPCS++:

Referred From: Vocare South 111
Case Reference: 02B08232-1234-426E-81DA-D20FB3A1234B

Case ID: 1234567
Dx Code (Encounter Disposition): To contact a Primary Care Service within 6 hours

9.3 Attaching the document sent from 111
Attach the NHS 111 pdf file (file received by email) where it reads “UPLOAD NHS 111 REPORT”.



@ File Upload

1 & > ThisPC > Downloads

Organize v New folder

I Desktop
& Downloads =

PPN

[£] Documents
&1 Pictures -
Report
Shared
sonar.health.por

temp

3 This PC
B Desktop

Documents

4 Downloads

v <

File name:

Name

£33 report.docx
" Git-2.24.1.2-64-bit.exe

£32) Master CPCS registrations 251119 (2).xlsx
7] Attachment 1

¥ nativebridge.zip

chromegpo.zip
€ NHS111 Referral - 03-Jan-2020 1653 - Case 5029305.pdf
@ Sonar Informatics CPCS User Guide 2019 - V7 (1).pdf
@ Sonar Informatics CPCS User Guide 2019 - V7.pdf
€ Userguide - CPCS MYS Claims (1).pdf

¥ epraccurzip
@ Firefox Installer.exe

NHS111 Referral - 03-Jan-2020 1653 - Case 5029305.pdf

<] [AuFiles )

Chrome H
Chrome H

Chrome H

Cancel

licatio v
>

A N @

©8 m Feedback & John Smith v

(FT321) Test Pharmacy - HF, W12 8QQ

# Patient Notes | [ View SCR | ncident report
Shenley Road, London, , SE5 8NN || IS 05676870357 |

PATIENTCO.UK BNF EMC

GILLICK COMPETENCY]
<

* Upload NHS 111 Report

Dx06 - To contact a Primary Care Service within 6 hours (ML) |~

Click on <SUBMIT> to confirm details SUBMIT

Please upload the pdf file recevied from NHS 111 (click on browse)

No file selected

Attached file should be linked to proceed to the next step.

<> CPCS Home

~ Progress

&

Records

[ Female NlIeE 27/04/1997 RN GAL LT o8
PN 07960460173 | gzrra Sl LIS B |

Useful links:
¢ Fields marked with (*) are mandatory

© Add New iE Consulations

MARY TEST E.S. PATIENT (Sonar ID: 1173868)

Service Name
* Date & Time

* Referred from

* Case Reference

® Case ID

* Encounter Disposition

* Upload NHS 111 Rep.

e View Referrals

MiDoS  EPS Tracker

NICE CKS

NHS UK

@8 M, Feedback

& John Smith +

(FT321) Test Pharmacy - HF, W12 8QQ v

(& Edit Profile ] [*® View History # Patient Notes | [ B View SCR 1 incident report
(REL (X26) Test GP (HF) | W¥#® M 04 Shenley Road, London, , SE5 8NN X9 #8 02076870397 ||

PATIENTCO.UK BNF EMC GILLICK COMPETENCY]|

NHS 111 Report - Manual Referral

16/01/2020

(NLO21) Vocare South 111
02B08232-8668-426E-81DA-L
5029305

n

51

<

x06 - To contact a Primary Care Service within 6 hours (M.l) |~

Please upload the pdf file recevied from NHS 111 (click on browse)
NHS111 Referral - 03-Jan-2020 1653 - Case 5029

Click on <SUBMIT> to confirm details SUBMI

Copyright ® 2020 Sonar Informatics LTD - IT Solutions for health care professionals
®SonarHealth is a registered trade mark of Sonar Informatics LTD.

When the submission of data has been successful, the referral will be displayed as NEW on the main page of CPCS

service.
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B8 M, Feedback & John Smith v

# Home > Services > London DMIRS > Referrals
</> Main | Records @© Add New §& View All | Referrals View All @ Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v
<

~ Sort pos Patient ID NHS Number T
[e.g. Joe] [dd/mmVyyyy] [Sonar ID] [e.g. 123456789] [e.g. W12 8QQ]
Date |+
® Asc > Oltems i View Referral B Download selected
O Desc »
S I [id Name Date Service Type From/To Direction Status
» Referral Date ~ Patients: (1 records)
Date from O 0 weo ES. PATIENT, Mary  16/01/2020 11:51 Minor liness CAEEET  Vocare South 1,
[dd/mm/yyyyl Test
Date to Patient: 1173868 [DOB: 27/04/1997||NHS Number: 6016 224 197, 0397, 3|
[dd/mm/yyyyl
» Direction

» Service
CPCS ~
» Type

ITK Referral [©

Status

n
Jif;

Unable to Complete

Copyright © 2020 Sonar Informatics LTD - IT Solutions for health care professionals.
®SonarHealth is a registered trade mark of Sonar Informatics LTD.

9.4 Submitting a new consultation form manual entry to the Sonar System
Submit a NEW CONSULTATION as if it was a normal referral sent directly to the CPCS system, selecting NEW
CONSULTATION or UNABLE TO PROCESS.

The difference between a manual entry and the regular iTK message sent straight to the system is that you
won't see the referral details in a manual entry as it is usually displayed. Instead you can view it by
downloading the pdf uploaded to the system.

Sonar «~  #Home > Services > London DMIRS > Referrals ©8 ® Feedback & John Smith v
(FT321) Test Pharmacy - HF, W12 8QQ v

</> Main | Records @ Add New #= View All | Referrals View All @ Dashboard
<

s Sr View referral [
Date v © New Consultation ' Unable to process
® Ascv Referral Details  Referral Status
O Desc «
» Referral Date - ploaded
te
"[: e Trom : & Download referral
Date to
[dd/mm/yyyyl

» Direction
» Service

GPES; ~
» Type
1TK Referral |+~
» Status

®SonarHealth iz o registered frade mark of Sonar informatics LTD,

javascript:void(0);
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10. NHS 111 Online Referral

For patients that have been referred to the pharmacy CPCS Service using the NHS 111 Online Referral
Service. There are two types of Online Referral that can come to the pharmacy via the NHS 111 Online

Referral Service.

Sonar v # Home > Patients > Referrals & John Smith v
<[> Main | Records @ Add New 3= View All \ Referrals View All | Premises B Profile Test Pharmacy - HF (W12 8QQ) Vv
< <
~ Sort Name DOB Patient ID NHS Number From/To
[e.q. Joe] [dd/mmiyyyy] [Sonar D] [e.g. 123456789] [e.g. W12 8QQ]
Date v
® Asc v 0 ltems = View Referral B Download selected
Desc » - .
Id Name Date Service Type From/To Direction Status

» Referral Date

~ Patients: (4 records) N

ITK Reterral v . _ . _
Patient: 1311978 [DOB: 01/01/1971| |NHS Number: -—| |Relative: Test Carer Test Carer (Not Specified)| | Telephone: 07770728206 |Case Ref No: 11I-ONLINE-2D4A7|

» Status

Date from © ' moesr0 DxeoLAST 2201020 g (Hs Digital (Online) New Referral
ldd/mm/yyyy| Dx80 first 14:44 Referral
Date to Patient: 1309820|| DOB: 01/01/1971| [INHS Number: ---||Case Ref No: 111-ONLINE-39810
Leldl/eir/yyyy) 1296976 DX86 LAST,  22/01/2020 1501 e IT NHS Digital (Online), New Referral
Dx86 first Referral
»+ Direction
Patient: 1309826/ [DOB: 01/01/1971| [NHS Number: —| [Case Ref No: I1-ONLINE-9F&FB
Py
£9 1296979  XXTESTPATIENT22/01/2020 Emergency supply @Il NHS Digital (Online), New Referral
&
TAAE, 15.02 Referral
» Service Donotuse
CPCS v Patient: 1309829| | DOB: 30/06/1948 |NHS Number: 9990 500 045 | Telephone: 07770728206 | Case Ref No: 111-ONLINE-40D76
T © © 02 DxeoLast  29/0190% FII  NHS Digital (Online), New Referral
Dx80 first 0127 Referral

Type 1: Self-Referral

When patient had contacted NHS 111 by themselves.
1296979  XXTESTPATIENT22/01/2020 e 1T
TAAE, 15:02 Referral

Donotuse
Patient: 1309829 |DOB: 30/06/]94( NHS Number: 9990 500 045 ikphone: 07770728206 | | Case Ref No: 111-ONLINE-40D76

.‘\5}3_,..‘ L L
?m;’ NHS Digital (Online),

New Referral

—_—

Type 2: Third-Party

When someone had contacted NHS 111 on behalf of the patient. E.g. parents or carers.

© 1902 DxeoLast  29/0120% T@IL  NHS Digital (Online), New Referral
Dx80 first 01:27 D ~fneenl

Patient: 1311978 | DOB: 01/01/1971) | NHS Number:@hst Carer Test Carer (Not Specified)| |Telephone: 07770728206 Case Ref No: 111-ONLINE-2D4A7
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10.1 Location of the patient: Away from home

When patient is not at home. E.g., Patient is at a relative’s home in another city. The patient will have a

temporary address added to patient’s details.

| Edit Patient Profile =]

Personal details Address Telecom GP Practice / Care providers

© Add Address

Preferred?  Address details Usage Effective since Action
Caregrange Ltd HOME Not recorded E
5 Gofdhawk Road
London
London
Wi2 8QQ
Not recorded Not recorded
Caregrange Ltd Not recorded
5 Goldhawk Road [ Edi ]
London
London
Wi2 sQQ

10.2 Location of the patient: Patient is at home

When patient is at home, the details will show as per usual. However, there might be the case where there
will be only the postcode of the patient displayed on patient’s profile. This is because the patient didn’t
match with the PDS.

Edit Patient Profile x

Personal details Address Telecom GP Practice / Care providers

© Add Address

Preferred?  Address details Usage Effective since Action

HOME Not recorded

Not recorded WORK Rt reeoeatad
Caregrange Ltd Mot reemitad -

9 Golgdhowk Road
London

London

Wi2 sQQ
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10.3 PDS Match

NHS Number will be displayed, otherwise it means that the record hasn’t been matched with the PDS.

4@ 1296979

TAAE, 15:02 Referral
Donotuse

XXTESTPATIENT22/01/2020 eI NHS Digital (Online), New Referral I

Patient: 1309829 DOB: 30/06/1948 Nl-‘ Number: 9990 500 045 TeleEDne: 07770728206 [Case Ref No: 111-ONLINE-40D76|

Dx86 first

1296978 DX86 LAST,  22/01/2020 1501 [[HUI s GI  NHS Digital (Online), New Referral
Referral
Patient: 1309828  DOB: 0]/0]/]9cse Ref No: 111.-ONLINE-9F8FB|

11.Payments & Claims for CPCS

You get paid for the consultation you complete and for any medication/device supplied. If a consultation is finished
as UNABLE TO COMPLETE you will not get paid for that referral.

All claims for the CPCS service MUST be made via the Manage Your Service (MYS) portal. The process of reporting
claims has been automated by a link on Sonar (London CPCS) and NHSBSA. To further explanation, please refer to
the specific user guide for MYS Claims in the CPCS home page under Service Reference list.

/> Main | Records @ Add New

Main menu

Home

/> Main
Records

© Add new

I8 Consultations

 View Referrals

NHS 111 Referrals 30

« Patients: (1 records)

Sonar v # Home > Services > CPCS

& John Smith v

I8 Consulations @ View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v

e v "
Service references CPCS Claims. 9 Dec )
Consul bmitted during ber, will show up on your MYS account
o8- A —— on the Ist of January 2020,
ank Form Emergency Supp 1 Pl ~aaan v .
+ B Blank Form Minor lliness CEC‘ Claims i 7Dec
) mitted to MYS 24-hours after the consultation has been
C B CPCS One pager aval

leport 'ﬁubh on the system soon, on the meantime if you have
any enquiries regarding
atics co
PYEY

. ‘your Claims, please email us at
- Bcrc info@sonarinfor om: :

e : ! ol 5l e vk )
« B CPCS Toolkit CPCS Claims 1 Dec

= 1 From the 5th Dec f19, Claims for CPCS will be automatically sent to MYS 24
D DataStar *8 Infographic 4 hours after compld the consultation.
Any consultations fllle in October and November will be claimed within

F & FAQs (PSNC) December period.

it e S I R N WL IR T N IR e A “w’.q
Referrals in-progri 15 N

G M aPPraciles Notification’ (Bmery Pharmacies that pr PCS are reminded to check for any referrals that I
. BGPP have not been clos
& ST RN Ll
) ~ Sonar planned udg 15 Nov
I Sonar Is realising n s for CPCS which may cause some browsers not
. Mincident 10 i-v latest :hanq: erience any issue we recomend 10 press
CTRLoFS on your Rich forces the browser 1o Before
contacting Sonar Inf]
K B Key contact details (Annex c) ¢
L B Latin Abbreviations (Prescription directions
M MYS Claims - User guide
P Patient Flow Diagram
S B Sample SOP (PSNC)
u User guide
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All the claims’ details are available in “Claims” Section. In the landing page you can find the “Claims” option to
view the claim details.

Landing page for CPCS-click on claims

5 # Home > Services > London CPCS 88 MFeedback & Sowmeya Velusamy v
<[> CPCS Home | Records @ Add New EE Consulations @ View Referrals

Main menu Service references

(FT321) Test Pharmacy - HF, W12 8QQ M

Home B Blank Form Emerg

<[> Main
Records

© Add new

£2 Consultations

 View Referrals

CPCS Claims ' '  1Dec

D B DotaStar *8 Inf h From the 5th Dec 2019, Claims for CPCS will be automatically sent
S L S to MYS within 24 hours after completing the consultation.
Any consultations made in October and November will be claimed

F [ FAQs (PSNC) within December period.
POCT assessment F i ks
NHS 111 R R in- 15 N
£2 Records efereals [ G I8 GP Practice Notification (Emergency Supply) efarrdlEin-prograse ov
R = Pharmacies that provide CPCS are reminded to check for any
et (Urscoeds - B GP Practice Notification (Minor Illness) referrals that have not been closed.

No new referrals " s, Ty WIS TR T TR

1! [iplementationcheckliay (AppenaiB) Sonar planned udpates 15 Nov |

Sonar is realising new updates for CPCS which may cause some

B incident Form browsers not to get latest changes, if you experience any issue we
recomend to press CTRL+F5 on your keyboard (which forces the
browser to refresh) before contacting Sonar Informatics for support.

K B Key contact details (Annex C)

A3 S, s AN AR

L B Latin Abbreviations (Prescription directions)
b M B MYS Claims - User guide

P [ Patient Flow Diagram

SELECT Month and Year — And enter

> London CPCS » Bsa Claims

# Home > Services

© Add New

@ View Referrals

<[> CPCS Home | Records 2 Consulations Bsa £ Claims

<

~ Sort O ltems & View claim
Cl Date v =

aim zate [ RecordId Record Date Claim Id Claim Date Billable Period Items Supplied Service

Asc v ~ Claims: (9 records)
© Desc e ] 1304075 22/02/2020 15:41 SON-1304075000 23/02/2020 16:00 02/2020/ 1 Emergency supply
» Billable Period

0 - 1299910 05/02/2020 15:45 SON-1299910000 06/02/2020 16:00 02/2020 o m

O 1208079 01/02/2020 15:53 SON-1298979000 02/02/2020 1601 02/2020| o Minor lliness
R e | 1276593 12/12/2019 13:22 SON-1276593000 13/12/2019 14:00 12/2019) 1
B Emergency Supply © 1260380 23/11/2019 15:44 SON-1260380000 10/12/2019 13:00 11/2019) o

B Minor lliness

O sissie 22/05/2020 1712 : . . o
O 1316274 26/05/2020 17:19 . . g o
1316313 27/05/2020 12:12 . . . o
26/05/2020 1255 - . . o
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The Specific Year and Month Records were displayed.

>onar v # Home > Services > London CPCS > Bsa Claims
© Add New

</> CPCS Home | Records = Consulations @ View Referrals

Bsa £ Claims

<

~ Sort O ltems & View claim
Claim Date v

Record Id Record Date Claim Id Claim Date Billable Period Items Supplied Service

Asc ~ - Claims: (3 records)
® Desc = e [ 1304075 22/02/2020 15:41 SON.1304075000 23/02/2020 16:00 02/2020 1
» Billable Period -
Q 1299910 05/02/2020 15:45 SON-1299910000 06/02/2020 16:00 02/2020 o [ Minor lliness |

February v

1298979 01/02/2020 15:53 SON.1298979000 02/02/2020 16:01 02/2020 o [ Minor lliness |
2020 v

» Service name
B Emergency Supply
B Minor Iliness

To View an individual claim — select record and click on view claim.

# Home > Services > London CPCS > Bsa Claims
© Add New

<[> CPCS Home | Records

Consulations @ View Referrals ‘ Bsa £ Claims

< e —
~ Sort 0 Hems B View claim
Claim Date v
ecord Record Date Claim Id Claim Date Billable Period Items Supplied Service
Asc ¥ ~ Claims: (9 records)
® Desc ~ e 1304075 22/02/2020 15:41 SON.1304075000 23/02/2020 16:00 02/2020 1
» Billable Period
0 1299910 5/02/2020 15:45 SON-1299910000 06/02/2020 16:00 02/2020 o [ Minor lliness |
Month v
v 1298979 2020 15:53 SON.-1298979000 02/02/2020 16:01 02/2020 o [ Minor lilness |
car v
s G 1276593 SON-1276593000 13/12/2019 14:00 12/2019 1
B Emergency Supply 7 1260380 SON-1260380000

10/12/2019 13:00 11/2019 o Emergency supply

B Minor lliness

L 1315519 o Emergency supply
1316274 o Emergency supply
1316313

o
1316225 26/05/2020 12:55 - . - o
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View Claim details and Medicines Supplied

<
~ Sort

1 ltems

Claim Date v

v # Home > Services
</> CPCS Home ‘ Records @ Add New I Consulations @ View Referrals | Bsa £ Claims

Record Id
Asc v ~ Claims: (9 records)
® Desc = v 1304075
» Billable Period
0 1299910
Month v
1298979
Year v
s o RS
M Emergency Supply 1260380
W Minor lllness
1315519
1316274
o 1316313
1316225

> London CPCS

B View claim

> Bsa Claims

Record Date Claim Id Claim Date Billable Period Items Supplied Service
22/02/2020 15:41 SON-1304075000 23/02/2020 16:00 02/2020 1
05/02/2020 15:45 SON-1299910000 06/02/2020 16:00 02/2020 o m
M0I0000 5.6 e SO 10080T000 e OO GO 02/2020 ° [ Minor lliness |
Bsa Claim details { x]
Service NHS Urgent Medicines Suppl .
) - — 1172019 o Emergency supply
Claim Id SON.1304075000
Billable Period 02/2020 o
Patient Barker William
NHS number 410 083 2785 °

edication supplied
Naproxen 500mg tablets (A A H Pharmaceuticals Ltd) 28 tablet 2
tablets

ty: 14 tablet(s)

Emergency supply

12. GPCPCS - Consultation

GPCPCS is a service that GP can be able to refer a patient to the local pharmacies for the minor iliness consultation.
Pharmacy is able to view the referral from the Sonar panel and able to provide the consultation.

12.1 GPCPCS — Add a Patient Details
To add a patient details in the system, click “Add New” Button in the CPCS home page.

</> CPCS Home ‘ Recor
Main menu

Home
<[> Main
Records

© Add new

£Z Consultations

e® View Referrals

NHS 111 Referrals m

~ Patients: (1 records)

No new referrals

# Home >

s © Add New )E= Consulations

e® View Referrals

Service references

B B Blank Form Emergency Supply

- B Blank Form Minor lliness

C B CPCS One pager
- B8 CPCS Service Specification

- B CPCS Toolkit

D DataStar *8 Infographic

F £ FAQs (PSNC)

G

GP Practice Notification (Emergency
Supply)

- B8 GP Practice Notification (Minor lliness)

S8 =, rcedback & John Smith v

(FT321) Test Pharmacy - HF, W12 8QQ Vv

ETN T e FRES™
-~ CPCS Claims ° Dﬁ
C Itations sub d during D ber, will

. show up on your MYS account on the Ist of
. January 2020.

T8 SE R AR 5 U SRR i SR S

« CPCS Claims 1 Dec
From the 5th Dec 2019, Claims for CPCS will be

= automatically sent to MYS within 24 hours after

E completing the consultation.
Any consultations made in October and
November will be claimed within December

! period.

T TelEAD WK IR ARG LY AT ST

]
| . 15 Nay B

Search the patient details in the PDS by their First name, Surname, DOB and Gender.
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©8 M reedback & John Smith v

# Home > Patients > New Patient

Main @ PDS \ ™ SMS Credits (FT321) Test Pharmacy - HF, W12 8QQ v
To register a New Patient, please provide the following information: USERS ARE REQUIRED TO USE THE PDS
SERVICE

/B (P KiEiS Mumberseardh Please read the following instructions:

* First name Mary m Please register your premise for the PDS service

.5 (Register here)
urname ;
Patient m After the registration please allow up to 15minutes to
“DOB 97/04/1997 start using the PDS Service

Gender | Female |

IMPORTANT NOTE:

If the General Search DOES NOT retun the patient

details, then you can try the following

m Get the NHS Number from your PMR System, and

* Information entered above will be searched in the Sonar Database and the NHS use the NHS NUMBER search, you will also be
Snine (PDS) to got o hing natient details

Edit the patient’s details, especially the GP address and select CONTINUE WITH SERVICE.

chelor me  Nof recorde ~

First Name Mary Test
Birth Name  Not recorded

Surname ES. Patient
Maiden Name Nof recorded

Middle name(s) Not recorded
Other Previous Name Not recorded

Key details

Gender F
NHS Number 6016224197
DOB 27/04/1997
Time of Birth Not recorded
Country of Birth Not recorded

Language
English interpreter not required

General Practice X26-Test GP (HF)

Continue with service >

12.2 GPCPCS — Manual Entry in Sonar (Manual Referral Form)

Once you click “Continue with service”, GPCPCS details page will be displayed. Then give the below details,
Source of Referral — GP
Referred from GP — When you type the GP name or Postcode, it should be displayed and select it.



Encounter Disposition — Select from the list.

TEST PATIENTFIVE (Sonar ID: 1610885) & Edit Profile | [ # Poient Notes | |5 View SCR | [ Tincident report

Gender [Rameny | 003 [MIBIHERG] | A5 Nambe- Not recorded | G2 frocrce [EVLTIRL ARG | Acces [t AR A i L PR OM8] | reipione Not recorded | Mesie Not recorded | £=at Not recorded
[Female} grange

Useful links MiDoS EPSTrocker NICECKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENG

¢ Fields morked with (*) are manda ’
~ Progress Service Name CPCS Manual Referral (NHS 111 or GP)
K] g * Date & Time 30/10/2020 4 v 48 v

* Source of ve.‘enn@
* Referred from GP Test GP (HF), W1280Q >
(RT5aT Tesr Gt

Encounter Disposition {10 To contoct o Primory Care Service within 6 howrs (MIT o>

Once you give all the details click “Submit” and the referral is created.

> Main | Referrals [ View All | Premises 8P

¥z View Referral B Downlood selected

1 ltems

Direction Status

From/To

Service

CEEIEEE] NHS 11 Online (YDDF4) € Inbox New Referral

= Potients (2 records)

e 1351610 EMERGENCY 2
Sample

9 DOB O1/0V1980 NHS Number Cas

Date from
[#] PATIENTFIVE, Test  30/10/2020 1448 CICIIE]  Test GP (HF) (X260), W12 800 New Referral
Date to DOB 01011900 NHS Number. — Cose Ref Ne au
€ Inbox
- Outbox
CPCs v

TK Referrol v

New Referrol
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12.3 GPCPCS — Process Referral

Once you click the view Referral “View Referral” pop-up should be displayed. Click “New Consultation” to start the

consultation.

v # Home > Tools > Referrols

Referrals [ View All | Premises [ Profile

Once you clicked “New Consultation”, it is navigating to the “Process Referral” Section, click “Submit” and then it will

navigate to the “Consent” screen. Enter the “Consent” Details and Click “Submit”
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# Home >
Records © Add New

£ Consultotic Bsa £ Cloims

 View Referrals

<> CPCS Home

T

TEST PATIENTFIVE (Sonar ID: 1610885)

Useful links

¢ Fields marked with (*) are mandatory

v Progress

Consent for service delivery (CPCS - Minor lliness)
w

The pharmacist to read follc shient

“Consent is required for the service p

wing statemen) 1o g
£ giay

about this

B Assessment and to share i

[
o
% Supply details o a Consent for the pharmocy shoring information with the patient's GP practice, NHS England and the NHSBSA
£ Outcomes u)
© Phormacy Feedback O * Consent given? |y, .

* Is the patient accompanied?

Patient's signature (optional)

& Clear

| pos GRS | Ms Musber Not recorded | 6# sracoce [ERTRETISAGIE] | A [T T CIPEISE] | rebshone Not recorded | mobie Not recorded | £mat Not recorded
MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENC

mark wf Sonor Infermabics ATD,

Test Pharmacy

HF (W12

(&E

it Profile | [ # Potient Notes | | B View SCR

>
NHS 111 Referral

= NHS 111 Referral

Manually uploaded

& Download referral

Once the consent details were submitted, it will navigate to the “Assessment” screen and Enter the Assessment

Details and then Click “Submit”

TEST PATIENTFIVE (Sonor ID: 1610885) & Edit Profile | [ # Patient Notes | [ 8 View SCR| [ § incident report
Gember | oo CHEIHESS] | 745 mumber Not recorded | 67 mooee [EEEDREEEELE) | Ao ST L I IELEISTEY | meptone Not recorded | st Not recorded | £mes Not recorded
Us MiDaS EPS Tracker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENC
¢ Fields marked with (*) are mandatory >
= Progress Service Name Minor lliness Q Date & Time
& = * Date & Time f
30/10/2020 15_vjlos v By default the current date and time is displayed

L * Contact Method Use the date and time when the consultation with the patient took place

= Ourcomes o E System does not allow future dates

© Pharmacy Feedbock O]

e * How long had symptoms? | 2472 hours o @ Contact method

a * Presenting Complaint [Veev +) T

& Vositng o his should reflect how the consultation wos ¢ ered
® In Person if the consultation was complete 121

X Add presenting camplanits) ® Over the phone If the sutotion wos completed over the phone. Note that
Allergies patient still has to collect their medication
& No allergies declared (Tick i ollergies declored)
Existing medical condition Q Allergies
This should indicate why the patient is requesting an emergency supply
» ' ; ) 1¥ no ollergies declared, please tick the box No allergies declared
Q Red flags
* Have any red flogs been identified? |, o {i.e. symptoms that suggest a mare serious illness) been identified through information
Pharmacist to advise patient: “If your symptoms do not improve or become worse in the NICE Clinical Knowledge Summaries.
then either come back 1o see me or seek advice from your Gl Or is there another reason to escalate the patient?.
( ) «SUBMIT> to confirm dftails
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Once the “Assessment” details were submitted, then it will navigate to the “Outcomes” section. Enter the
“Outcomes” Details and then Click “Submit”

ST PATIENTFI (Sonar 1D: 1610885)
S8 01/01/1500 | TNV R pRERE RN RPN (X 26c) Test GP (HF) | IR C

MiDoS  EPS Tracker NICE CKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

O P
Q Narrative
— Results of any examination, tests and relevant notes including any actions as o

consequence of checking the SCR or other resource.

© Pharmacy Feedback O Advice gven [T - : © oo
ilness) been identified through information

(ie. symptoms that suggest a mo
in the NICE Clinical Knowledge
O is there another reason to escalate the patient?.

2

y to coll NHS 11

mplete consultation

UBMIT> to confirm deyfl SUBMIT

Once the “Outcomes”, details were submitted, need to give the “Pharmacy Feedback” to complete the consultation.

T TEST PATIENTFIVE (Sonar ID: 1610885) [ & Edit Profile | [ # Patient Notes | |8 View SCR| [ 1 incident report
Gonlr (ST | 00w CIMEIRIRERE] | W45 Mmber Not recorded | ar o (ESTIINTRIRCRGLE] | Ao~ (SRS T T EIEETS] | reiephone: Not recorded | Mot Not recorded | fmet Not recorded

Jieful links:  MiDoS  EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

¢ Fields marked with (*) are mandotory R
. P
e Pharmacy Feedback
w k
t's important that you share your feedbock ond comm Ple h 1 tod ¢ h
o o any comments or sugaestions to improve the CPCS e
- Information submitted on this form will be treated confidentiallyl
end teedback on this occo
y A
i How satisfied are you with the service?

® Vory satishied

Please enter any feedback in the box below so that the CPCS . Minor lliness Service can continue to be improved

<SUBMIT> to complete the consultafo SUBMIT

Provide a pharmacy feedback and click “Submit” to complete the consultation. Once the Consultation is completed,
the patient consultation notification will be sent to the GP to their shared email.
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TEST PATIENTFIVE (Sonor ID: 1610885) & Edit Profile | [ # Patient Notes | | I View SCR| [ incident report

oo [ | 70¢ SRR | #6545 Nmber Not recorded | 6 pecner [EERI ISR | v [ e R LT WP ICIOTO] | rricpione Not recorded | s Not recorded | fmet Not recorded

Useful link MiDoS EPSTrocker NICECKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETEN
3 >
 Progress
- =
P - ) camme te ;
2 - . .
Information submitted on this form will be treated confidentiolly!
=
o Achats don't wish to send feedbock on th A Service completed ®
i How satisfied are you with the service? The CPCS Service wos completed
successfully
-‘- ® Very
You con use the <Actions Panel> ot the
E eft hand side to print the Token
Please enter any feedbock in the box below so that the CPCS - Minor Il -
SUBMIT> to complete the consultation [ERIICINIRS
"#SanarHoalth n < regsstered irode merk of Soage lnfeematics LTD,

Once you complete the referral, the referral should be marked as “Completed” status. Then you are able to view and
print the documents and “Action” section

The record is completed in a GPCPCS panel.

Sonar v # Home > Tools > Referrals

</> Main | Referrals [7] View All ‘ Premises [ Profile

<
- o Ohems 18 Vie Refersl B Dovrlod elecied a
Date v
e O | Id Name Date Service Type From/To Direction  Status
©Asc~ ~ Patients: (10 records)
O Desc « @ O rsease pamient 19/03/2021 16:44 GPCPCS EYIT  Test GP (HF) (X26a), [ Completed |
THREE, Test Referral Wi2 8QQ

» Referral Date
Patient: 1763362 DOB: 23/09/1988/ NHS Number: ---| Case Ref No: ---| Service: GP CPCS

Date from
[dd/mm/yyyy] (] 1384272 PATIENT 19/03/20211729 GPCPCS FIEETT Test GP (HF) (X26a), [ Completed |
5 SEVEN, test Referral JERVID Y Tete!
ate to
[dd/mm/yyyy] Patient: 1763381 DOB: 23/11/2000) [NHS Number: - Case Ref No: - | [Service: GP CPCS
W oretion © O esoss TESTrest  20/03/2021m25 GRCPCS FUT Test GP (HF) (X26a), [ Completed
Referral Wwi2 8QQ
Patient: 1764187| DOB: 30/06/1955| NHS Number: ---| Case Ref No: ---| Service: GP CPCS
(]
S ) ) 1sesie6  PATIENTONE, 22/032001  GPepCS FUTI Test GP (HF) (X26a),
test 1921 Referral wi2 8QQ
GP CPCS v Patient: 1764347| [DOB: 12/09/1977| NHS Number: | Case Ref No: --.| [Service: GP CPCS
» Type [) 1385244 PATIENT FIVE, 23/03/2021 ~ GPCPCS Test GP (HF) (X26a), [ Completed |

test 09:22 wi2 8QQ
All referrals v o

Patient: 1764406 DOB: 12/09/1977| NHS Number: ---| Case Ref No: --- | Service: GP CPCS

» Status
[New Referral] ] 1385856 PATIENT, Test 26/03/2021 GPCPCS T Test GP (HF) (X26a), [ Completed |
09:22 Referral Wi2 8QQ

12.4 GPCPCS — New Referral from GP

Once you get the new referral from GP, you will get the email and text notification. Login to Sonar and launch the
“Pharmacy CPCS” service.

Click “View Referrals” to access the referrals from the GP
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# Home > Services
Records @ Add New

8 Consultations

<[> CPCS Home

Main menu

Home

<[> Main
Records

© Add new

£2 Consultations

* View Referrals
Bsa

£ Claims
NHS 111 Referrals [177

[ + Patients: (1 records) 1

> London CPCS

Bsa £ Claims

e View Refegrals

Service reftrcnccs

B Blank Form Emergency Supply

B Blank Form Minor lliness

B CPCS One pager
CPCS Service Specification

CPCS Toolkit
DataStar *8 Infographic
F [ FAQs (PSNC)

GP Practice Notification (Emergency Supply)

B GP Practice Notification (Minor lliness)

| B Implementation checklist (Appendix B)

Incident Form
K Key contact details (Annex C)

L BiLatin Abbreviations (Prescription directions)

gm H “m-“ ' w
Video Consultations within the CPCS Service
26 October

DO Sonar will be offering video
acies on a subscription based.
nterest in offering video
snsuirarion to parients by sending an email to
¥ info@sonarinformatics.com (Subject - Re: Video
Y Snnstl.lh'ulinn), and include your details and pharmacy
etails.

26 October

GP CPCS Launch
Starting on the 1st Nov 2020.

Pharmacies will receive Minor lllness Referrals from GPs
and be able to make the claim on Sonar.
TR TER L AT @
MYS Claims deadline

31st Ocotober 2020 is the last day
CPCS consultations from April 202
Please login to the MYS portal and submit your claims -
Failure to do it by the deadline will result in no payment.

?

20 October
can claim for

Referrals sent by NHS Mail 20 October

. CPCS referrals coming from NHS 111 directly into the
pharmacie's shared email (pdf file attachment) are not
sent from Sonar.

This is the back-up method for getting NHS 111 referrals
t:rphutmccy. Pharmacies are required to process this
referrals using the details provided in page 26 of the
CPCS user guide.
5 Referrals in-progress 20 October

; ‘Phurmacies fh?f provide CPCS are rerl'nin:‘i‘ed to check

ar anv referrale that have nat heen clace

Once you click the “View Referral”, it will navigate to the CPCS referral panel. Then select the service “GPCPCS”, then
you are able to view the new referrals from GP.

Sonar v # Home > Tools > Referrals

<[> Main | Referrals [7] View All | Premises [ Profile
<
= Sort 0 Items iew Referral B Download selected . nhs number,
Date v
) [ d Name Date Service Type From/To Direction  Status
® Asc ¥ ~ Patients: (22 records)
* Desc« © ) e paiEnT 23/03/2021  GPCPCS CNET Test GP (HF) (X26a), New Referral
FOUR, test 09:16 Referral W12 8QQ
+ Referral Date
Date from Patient: 1764404 | DOB: 12/09/1988| NHS Number: ---| Case Ref Mo: ---| Service: GP CPCS
[dd/mm/yyyy] () 1385474 PATIENT SIX, 24/03/2021 GPCPCS CIEETT Test GP (HF) (X26a), [New Referral |
D test 10:35 Referral w12 8QQ
ate to
[dd/mm/yyyy] Patient: 1764690 DOB: 12/09/1988) NHS Number: ---| Case Ref No: ---||Service: GP CPCS
+ Direction (] 1385524 PATIENT 24/03/2021 GPCPCS FETL Test GP (HF) (X26a),
EIGHT, Test 13:52 Referral Wiz 8QQ
Patient: 1764754| DOB: 12/09/1988| NHS Number: ---| | Case Ref No: ---| Service: GP CPCS
, () 1385541 PATIENT 24/03/202) GPCPCS FUET Test GP (HF) (X26a), [New Referral |
» Service THREE, fest 1452 T wisaa
GP CPCS FA ¥ No: ---|[Service: GP CPCS
- CFFTE Test GP (HF) (Xa6o)
Referral Wwi2 sQQ
All referrals  +
f No: --- |Service: GP CPCS
» Status
Now Roforar () 1385972 PATIENT 26/03/2021 GPCPCS CIEETT Test GP (HF) (X26a), [New Referral |
ew Referra EIGHT. test 15:09 Referral Wi2 8QQ

You are able to process the new referral. Please refer section 12.3 — GPCPCS — Process Referral.

Once you complete the referral, the consultation notification will send to the GP to their shared email.
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CPCS FAQs

Please refer to the answers to the frequently asked questions (FAQs) to help with service navigation &
delivery.

What is an incident?

An Incident is any scenario where the service has not gone as intended, which could include the IT service, an
inappropriate referral, a failure of part of the system, or an issue which you feel needs to be feedback to NHSE/I or
NHS 111.If in doubt please report it.

How do | contact Sonar?

The best way is to email us at info@sonarinformatics.com with 1) your account details (pharmacy name, postcode
and Sonar username), 2) your contact details (name, email & direct telephone number) as well as 3) the explanation
of the issue.

How do | gain or update my Sonar account details?

You can request Sonar details on www.sonarhealth.org. Click on the top right link ‘New User? (Sign up)’ and fill in the
required information. Sonar will then send you an authorisation email, once completed and sent back to us we will
send you your login details for your account.

You can update or refresh your Sonar account details by contacting Sonar through email
(info@sonarinformatics.com) and giving us your current login details and details relating to your request for update.

What if | or another pharmacist has lost our Sonar account details?

If you have lost or forgotten your account details, please email us at info@sonarinformatics.com with whatever
details you may have as well as your personal details (Name, base pharmacy, postcode, GPhC number) and contact
details (email & mobile number). We will do our best to reset it and if we need further information, we may call you
to confirm.

| have Sonar account details, but | don’t have access to the pharmacy the CPCS referral is sent to.
How do | get multiple stores assess?

If you have existing Sonar account details, please email us (with as much advanced notice as possible) requesting an
additional store to be added to your account. We will then be able to send you an authorisation email for you to fill
out and return back to us including details about your account, the site you require assess to and details about the
person (usually the pharmacy manager) who is granting authorisation for your access. Once we receive this email
from your or the store on your behalf, we will be able to add that additional store onto your account.

Once you have multiple stores on your account you login as usual, but instead of going directly into one specific
store account, there will be a drop-down menu of boroughs and then postcodes to choose from. Once you have
selected the required fields you will enter that specific store you have chosen.

Where do | find the blank forms?
Blank forms and all reference materials and user guides are located within the reference list on the CPCS homepage.

Where are the reference materials located?
All reference materials and user guides are located within the reference list on the CPCS homepage.

Where do | find the video guide to present to my team?
The CPCS Video Guide and all reference materials and user guides are located within the reference list on the CPCS
homepage.
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How do | know if the pharmacy has a referral?

Notifications are displayed on your CPCS homepage, within the Sonar Health website and can be viewed at any time
via Sonar account access. An email notification is also sent to your pharmacy. This email is the shared NHS email
address your pharmacy registered for the service with. You can add additional emails to the notification list by
updating your CPCS profile.

How do | update the email address the CPCS notification gets sent to?

Log into Sonar Health and click the CPCS icon. Once on the CPCS homepage, select 'View Referrals' from the second
down of the two top menu bars, then select 'Profile' from the second down of the two top menu bars and enter in
your updated email address. New notification alerts will be sent to this address.

How do | find a referral once | have received it?
An email notice for a referral would have been sent to your pharmacies registered email address. All new referrals
first appear on the bottom left of your CPCS homepage.

From here you select the 'View Referrals' tab from the second of the two top menu bars on the CPCS Homepage.
From the referrals homepage there is a list of 5 Status types located on the bottom left of the page.

Select each one (New Referral, Acknowledged, In Progress, Completed, Unable to Complete) to view consultations
under that particular status.

Once a referral has been looked at it moves down from 'New Referral' to 'Acknowledge’, once it has been opened /
data has been entered it moves to 'In Progress'. After you have concluded the consultation it will be placed in one of
the final two statuses 'Completed' or 'Unable to complete' depending on the outcome.

How do | contact the patient?

Once you are aware of a CPCS referral assigned to your pharmacy (via email notification) and/or the Sonar system,
you enter the CPCS service and go through the process outlined in this user guide. First go to the CPCS service itself,
then select ‘View Referral’ to see any incoming new or acknowledged referrals. Once you have found the patient
referral you wish to look into, tick the small box on the left side of the patient ID and select ‘View Referral’ on the
top of that sub-menu. A pop-up box will appear for you to ‘View Consultation’ or ‘Unable to processes. Selecting
‘View Consultation’ will open up the patient record where contact details can be accessed.

| don't know what page I'm on, how do | get back?

If you would like to return to a particular page but cannot get back to the CPCS homepage select the 'Home' option
(with the house icon in the blue bar) on the top left of the page. Then select 'Services' and then 'CPCS' to return to
the CPCS homepage.

What do the different status headings mean?

New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.
Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.

In Progress — This is a referral that has been opened and is still in the process of being completed.
Completed — This is a successfully finished referral and will be paid for.

Unable to Complete — This is a referral that could not be completed. When you mark the referral status to
‘Unable to complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such

as the patient not being in contact or attending, the patient no longer needs the service etc.

How do | delete a consultation?

If you need to delete a consultation for a reason such as:
e entered the consultation details incorrectly
e the information has changed throughout the process
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e the patient has not attended though was due to attend and some parts of the consultation were already in
the process of being recorded
e start the consultation from the beginning
e for another reason
You will need to go to the 'Consultation' tab on the CPCS homepage and select the relevant referral (from the list) on
the consultation page. Check the box on the left side of the Record ID and select 'Delete' from the menu above.

A pop-up will appear asking you to choose the reason of your deletion, with another pop up appearing when this
action is complete. Once this is done the patient referral well be sent through the system and appear under 'New
Referral' for you to complete correctly.

How do | use the test patients?

The test patients on the system (Mary Test E.S Patient & Lily Test M.| Patient) allow you and your team to go through
each of the two services (Emergency Supply & Minor lliness) to familiarise yourself with each step of the process and
practice. Once a test patient is successfully processed and ‘Completed’ you can delete them and start their journey
again by placing them at the beginning of their journey within ‘New Referrals’, and thus allowing other team
members to go over the process with the patient. If a test patient is processed and placed within ‘Unable to
complete’ then you will have to contact Sonar to move the test patient to the beginning of the process.

What is pharmacy feedback?
At the end of each consultation, you are asked to enter your pharmacy feedback. This feedback is from you to us at
Sonar regarding your use of the Sonar system and any suggestions or issues you may have.

How do | print the token?
You are able to print a token only once a consultation has been completed. The link will be on the left side of the
consultation page under 'Token'.

Select the token link to download the file. Ensure that the correct printer and printer tray (loaded with token paper)
is selected for this printing, not regular A4 paper.

What’s next after | print the token?

For patients who are exempt from paying for their prescription: Once you have printed out the token on the correct
token paper you must get the patient to firstly tick their particular exemption category and secondly sign the back of
the token as they would with a regular prescription. This can then be sent with your prescription submissions at the
end of the month.

Do | get paid for consultations that | can’t complete?
You are not paid for consultations that you have marked as ‘Unable to Complete’.

What do | do if | didn’t supply a medication, do | still get paid?
Not all referrals will end with a sold / dispensed medication. If you have gone through the full consultation (over the
phone or in person) then you are still able to mark the status at ‘Completed’ and subsequently get paid for it.

How do | claim for my CPCS consultations?
Please refer to our user guide on claiming via MYS for your CPCS consultations. This is located within the reference
list on the CPCS homepage.

How much and when will | get paid for consultations?
Successfully completed Minor Iliness consultations are paid at £14 per consultation. Successfully completed
Emergency Supply consultations are paid at £14 per consultation plus the medication cost at tariff prices. Sonar will
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send the claim to the BSA via the MYS system, the pharmacist will accept the claim on behalf of the pharmacy, and
the BSA will pay for that service on that month’s statement. (the claim made in December for November will be paid
on the 1st of Feb as with the November statement).
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