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USER GUIDE IMPORTANT UPDATES

Please be aware of the last update on the user guide: 27.05.2020

Requesting Access & Logging into Sonar

The Website
On our website www.sonarhealth.org you will can 1) Login by selecting the ‘Login’ link & 2) Register for a new
account by selecting the ‘New User? (Sign Up) link. Each link (located on the top right of the page) will take you to its

corresponding page.
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Welcome to the Sonar Healthcare Network

Sonar

Hom London Flu Service London CPCS Service GDPR, Privacy and Cookie rm;mme

» I.n;m .l. New User? (Sign up)

We aim to provide a portal where Health care professionals can share clinical information.
on s to improve patient outcomes by havi I information available at any time, also to make more fluid the communication in between Health care organisations.

If you are a Health care professional and don't have yet access to Sonar, please request your login credentials by clicking Here and fill in your detalls In the form.

Click here to register

Click here to register

Registering for an account

You can request an account by filling in the ‘New User? (Sign Up)’ form below. This is a manual not automate
process. We will send you a confirmation email within a few working days with a form to be filled in and returned to
us (including your personal details, details of the pharmacy you require access to & details of the person who is
authorising to access that pharmacy). Once we have this completed information, we will be able to send you your

login details.



Sonar

Home London Flu Service London CPCS Service

GDPR, Privacy and Cookies

Sign Up

Contact Us
If you are a new user, feel free to fill-in the following form and be part of the Sonar Health Care Network! By signing up you will have access to a range of free NHS enhanced and
advanced services like NMS, MUR, Stop Smoking, Repeat Prescriptions, and also some other tools (Calendar, Library, etc) that will help you provide a better service to your patients.

Your Contact Details
Please find your location by entering the name or postcode in the box below and select it from the list that comes up. If not on the list, please free-type your contact info in the boxes
by B

ick here and freeYjype vour location name or postcode ]

PN

By signing up to SonarHealth you declare that the information you have provided is TRUE
and you are genuine Advisor/Member of staff at the specified location. Also you agree to
The Sonar Informatics Terms of service and Privacy policy

1 confirm I have read and understood the above.

First Name: °

Email: N

Mobile: We would like to send you occasional news and offers from Sonar Informatics as well as
s important alerts and material. For some communication we must be able to reach you for

example, for NHS-related services. Please select below, what information you are okay for
us to send to you. You can unsubscribe at any time.

# NHS Service alerts and service-related news, announcements and material
Flu Training, travel clinics and vaccinations
Other training opportunities
Sonar newsletters
New product offers

Please enter the text w

How to Login to Sonar
Enter your Username, Password and PIN number on the login page.
Unless otherwise stated, all details are lowercase with no spaces
Login Method- make sure it is set at ‘Pin Number’ as you have been issued a PIN
PIN- you will be asked for a different set of 3 parts of your 6-digit PIN each time you login
If you have ‘Multi-Access’ to multiple stores be sure to choose the relevant borough and specific store
postcode after you have entered your login details and are prompted to select the site access you require. -
If you have any questions or issues please reply giving details of your issue, your Sonar username & how to

contact you (email & tel /mobile).

A User Guide for logging in can also be found on this page under the ‘User guide’ heading.
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Please call 0208 743 6924 or email to info@sonarinformatics.com if you are unable to login.
Or you can use the Help /Login support link below and fill in your details and somebody from our team will contact you shortly.

Required browsers: Internet Explorer 8 or Above, FireFox, Google Chrome, Safari, Opera

There is a period of 1 hour of inactivity before the web site logs you out.

bgin Method | PIN Number v

Please provide the fdfllowing digits of your PIN Number
Sth 3rd 4th

v v v

Forgotten password?

How to login to Sonar

Seasonal Flu - Pharmacy User Guide
Seasonal Flu - GPs User Guide
London DMIRS - SCR 1Click

SCR 1Click - Setup




Getting the confirmation code for NEW accounts

When you first register for a Sonar account, you will have to activate your new account with an activation code. This
code will be sent to the pharmacy email that you requested access to.

You will first receive an email with your login details as below:

[Frxxxxx DL EASE DO NOT REPLY TO THIS EMAIL **xxxxx]
Dear User:
Thank you for signing up.

Your sonar access details:
User name: firstname.lasthname
Password: pharmxxx

PIN: 123456

Web site url: www.sonarhealth.org

Your account may require an Activation Code, which was sent on a separate email to the Branch Shared Email or
Alternative Email registered with Sonar
Please ask your Branch Manager to provide you with the Activation Code

After you are logged in please read carefully the privacy policy and verify that your location details are correct.

When trying to login in for the first time, you will see this screen:

ACCOUNT NEEDS ACTIVATION

To activate your acccount please provide the 5-digit activation code.
The activation code was sent to:

» The Premise's Shared Email or
« The Alternative Email registered with Sonar

If the activation code was not received or you are not able to contact the premise's
manager, please contact us

Activation Code |13693

Activate Account

To get the activation code, you will have to speak to your pharmacy manager and ask for him/her to provide you
with the activation code. The email they will receive is similar to the following:


https://www.sonarhealth.org/contractors
https://www.sonarhealth.org/contractors
https://www.sonarhealth.org/contractors

wrxxxxx PLEASE DO NOT REPLY TO THIS EMAIL *xxxxxx]
Dear User:
The following user has requested access to your premise:

User name: firstname.lastname
Email: pharmacyl123@mail.com

Please provide them with the following activation code: 13693 To grant them access to Pharmacy (W12 8QQ)

When the activation code is added, there will be no need to do it again. It is one-time activation only. Then you can
login normally with your username, password and PIN.

A Your Account was Activated Hide ©

« Please provide your password and PIN, and then dlick on Login

User name |

Password ..
Login Method |PIN Number v

Please provide the following digits of your PIN Number
Sth 3rd 4th
v[ v|[ *

Login

Access your CPCS Service

Login onto your Sonar account and select CPSC on your main Sonar homepage to access the service.

Sonar : Alerts e k & Username ® Logout

Pharmacy

Edit profile

Blog

Forum



Selecting the Service
CPCS is short for Community Pharmacist Consultation Service. London DMIRS is now called Minor lliness and is
merged with the Emergency Supply Service (previously NUMSAS), together they are the current CPCS service.

Select Emergency Supply.

You will need to have an entry line to access service, including a smart card to access the SCR.

Sonar v  #Home > Services B8 M Feedback & Sowmeya Velusamy v
Rharmacy - HF, Wi2 8QQ v

CPCS — Emergency
Supply & Minor lliness

All Services |[e.g NMS, Malarone. ] By name v

CPCS.POCT  London DMIRS London Flu London PPV National Flu
Service Service Service

Creating a New Consultation using the referral list

On the main page, you can view NEW REFERRALS. If there is nothing there, it means a member of your pharmacy
team already clicked on the referral and it will be automatically labelled as “ACKNOWLEDGED".

©8 ®uFeedback & Sowmeya

Bsa £ Claims (FT321) Test Pharmacy - HF, W|

Main menu Service references \
*[Consultations\submitied during December, will show up on your MYS account on
Home B B Blonk Form Emergency Supply $he 1t of Jomacy 20
<P Main - B Blank Form Minor lllness
Records )
© Add new View Referrals here BCPCS One pager

- BCPCS Service Specification
- B CPCS Toolkit

2= Consultations

@ View Referrals

§ Any umsullallorP

Bsa D B DataStor 8 Infographic
eriod

£ Claims

F [ FAQs (PSNC) = :
s (PS ) 5 Nov
POCT assessment Bl

e NHS 111 Referrals [

R are reminded to check for any referrals that have

G B GP Practice Notification (Emerge

not been closed

EREANents (Igecarcs) - - BGP Practice Notification (Minor Il

Tt AT
N ferent Sonar planned udpates
No new referrals
which may cause some browsers not fo get
e we recomend fo press CTRL+FS on your

sh) before contacting Sonar Informatics |

I B Implementation checklist (Appendix B)

- Blnadent Form

K B Key contact details (Annex C)

L B Lotin Abbreviations (Prescription directions)
M BMYS Claims - User guide

P B Potient Flow Diagram

SO T o eqmsered rade o

i Somghe

CPCS User Guide

If there are no referrals on the main page, select VIEW REFERRALS to see the list of referrals.



# Home » Services » Londen CPCS

<f> CPCS Home Records @ Add New I=E Consulations (e View Referral

vice references

Main menu

Home Bs Blank Form Em
<[> Main B Blank Form Mir
Records View All
© Add Referrals B CPCS One pag
new

- P CPCS Service S

i= Consultations

* View Referrals

- B4 CPCS Toolkit

Patient Details
At the bottom of the referral, you will be able to find the primarily and most important information about the
patient.

@ O 1000022  WEEKS, Carl EEIRINE TR inor lliness | AT 1UC Clinical Hub (LEW UCC) Acknowledged

(5H149),

Patient: 1000003 |DOB: 17/10/1971| NH5 Number: 9691 500 515| | Case Ref No: null

To access more in-depth patient information, go to the main page of the CPCS, click “CONSULTATIONS”, tick the
square box next to the ID of the patient and then click “VIEW RECORD”.

# Home > Services » CPCS > Records

</> Main | Records @ Add NView Referrals
<
~ Sort 1 ltems B View record ) @ Delete record

Service Date v
Record Id Name Service Name Service Date Record Status

~ Patients: (32 records)

® Desc « ° | 13090216 LISTER, Horton 15/03/2020 20:01 [S)

Asc v

» Service date Patient Id: 1327159| | DOB: 20/06/1943| NHS Number: 969 096 4453 | |Submitted by: SMITH, John||Submitted on: 15/03/2020 19:59
01/03/2020 Q 1291339 WARREN, Ben 15/03/2020 19:48 ©

Date to [dd/mm/yyyy] Patient Id: 1181896 | DOB: 21/06/1995 NHS Number: 428 094 9085||Submitted by: RECH, andreio| |Submitted on: 08/01/2020 13:35

R (D) ‘ DX85 LAST, Dx8s first 15/03/2020 19:40 &

@ In-progress Patient Id: 1312117/ DOB: 01/01/1971| |NHS Number: ---||Submitted by: SMITH, John||Submitted on: 15/03/2020 19:40!

As well as the consultation progress, you will be able to access all patient details clicking on “EDIT PROFILE” on to top
right-hand side do the screen.



Sonar O3 M Feedback & Sowmeya Velusamy

<[> CPCS Home | Records @ Add New EE Consulations ® View Referrals | Bsa £ Claims (FT321) Test Pharmacy - HF, W12 8QQ V|

DEAN HATTON (Sonar ID: 1000001) ‘ dit Profile : D View Hisfury:‘ | & Patient Notes | B View SCR | ‘ ! Incident reporl':

Gender; (Wolel] 30/11/1924  GEIYRES 065 149 9807 | WL L2074 (162132) Testvale Surgery LS 10 THE PADDOCK, CALMORE, SO40 25F ||

Telephane: Not recorded | Mobile: Not recorded | Emait Not recorded

Useful links:  MiDoS  EPS Tracker NICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY

¢ Fields marked with (*) are mandatory 5
~ Progress | New consultation  No Intervention Made NHS 111 Referral
8 Process referra | ‘
Please review the 111 (ITK) Referral at the right-hand side panel, and select the = NHS 111 Referral - Manually uploaded

Editing Patient Profile

You may serve a patient that are not on their home address or have insufficient information added.

Location of the patient: Away from home

When patient is not at home. E.g. Patient is at a relative’s home in another city. The patient will have a temporary
address added to patient’s details.

Edit Patient Profile n
Personal details Address Telecom GP Practice / Care providers

© Add Address

Preferred?  Address details Usage Effective since Action
Caregrange Ltd HOME Not recorded
5 Coflinack Road &3
London
London
Wiz 8QQ
Not recorded WORK Not recorded m
Caregrange Ltd Not recorded ”
9 Goldhawk Road
London
London
Wi2 8QQ

Location of the patient: Patient is at home
When patient is at home, the details will show as per usual. However, there might be the case where there will be
only the postcode of the patient displayed on patient’s profile. This is because the patient didn’t match with the PDS.



Edit Patient Profile x

Personal details Address | Telecom GP Practice / Care providers
© Add Address
Preferred?  Address details Usage Effective since Action
HOME Not recorded m

Not recorded WORK Not recorded @

Caregrange Ltd AL Not recorded "

9 Goldhawk Road

London

London

Wi2 sQQ

Starting a New Consultation

If you can’t see the referral on the View Referrals list, navigate through the status labels on the bottom left hand side
of the screen. New Referrals will be on the NEW REFERRAL label. Once it has been clicked on, the status will change
to ACKNOWLEDGED. When a consultation has been started and left unfinished, it will move to the label IN
PROGRESS. Finished consultations will be labelled as COMPLETED when a consultation is finished or completed or
labelled as UNABLE TO COMPLETE if no intervention has been made with the referral.

Sonar v # Home > Patients > Referrals
<[> Main

Records © Add New IE View All ‘ Referrals View All | Premises B Profil

<
v Sort Name DOB Patient ID
[e.g. Joe] [dd/mm/yyyy] [Sonar ID]
Date v
® Asc v 0 ltems Z= View Referral B Download selected

Desc « =
Id Name Date Service

» Referral Date ~ Patients: (1 records)

Date from G 159533 ES. PATIENT, 14/10/2019 1523
[dd/mm/yyyy] Mary Test

Date to Patient: 1173868 [DOB: 27/04/1997|[NHS Number: 6016 224 197| [ Tele]

ldd/mm/yyyy]

» Direction

» Service

CPCS v

» Type

ITK Referral v Navigate through each of the
» Status status labels to find referrals.

3

In Progress

Completed
ble to Complete

10



Status Explanations:

Completed — This is a successfully finished referral and will be paid for.

contact or attending, the patient no longer needs the service etc.

New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.
Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.
In Progress — This is a referral that has been opened and is still in the process of being completed.

Unable to Complete — This is a referral that could not be completed. When you mark the referral status to ‘Unable to
complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such as the patient not being in

Select the Emergency Supply/Minor lliness patient by ticking the square box next to the ID of the patient. Then click

VIEW REFERRAL. (Ensure the PC you are working on has not disabled the

Sonar v #Home > > Referrals
<> Main | Records @ Add Ne wAll | Referrals (8 View All | Premises B Profile

%

~ Sort Name DOB Patient ID NHS Number From/To
[e.g. Joe [ddimmiyyyy] [Sonar ID] [e.0. 123456789] [e.g. W128QQ]
Date
® Ascv 0O Items £= View Referral B Download selected
Desc
1d S Date Service Type From/To
» Referral Date - Patients: (I records)
Date from @ ES. PATIE PV CRED SR E rmergency supply [ ITK Referral IR
[dd/mmyyyy] Mary Test
Date to o e Telephone: Mobile:
[dd/mmyyyyl

+ Direction

cpes . 1)Tick the small

DAL square box next to
ITK Reterral v LYH ’
the record ID 2) Select ‘View Referrals’ to

 Stats view the consultation
information via a pop-up box
that will appear

pop-up blockers).

Direction Status

A pop-up box will appear with the details of the referral and steps on how to finish.

Sor

<> Main | Records @ Add New 3= View All | Referrals [ View All | Premises B Profile

v  f#Home ) Patients ) Referrals

=

<

av
Pharmacy v

<

Referral Details  Referral Status

v Sort Name DO8 Patient 1D
Date v — :
A = View Referral - B Download selected
Desc =
Id Name Date Service Type From/To Direction Status
» Referral Date ~ Patients: (1&ords)
Date from O O\ esmment. oo sz 2 1 Referal IR New Referal
dd/mmiyyyy] Mary Test -
Date fo Patient:17356%, DOB: 27/04/1997] NHS Number: Telephone: Mobile:
|dd/mm/yyyy] ’ \
» Direction View referral
© New Consultation ' Unable to process

Status

v Patient’s Reported Condition

wlest

a

contacted and a col

Start a new

If patient is unable to be

nsultation

has not been made, select
UNABLE TO PROCESS

consultation

11



If a consultation is IN PROGRESS

When the consultation has started and left unfinished, it will be labelled as IN PROGRESS. To continue with that
consultation, tick the square box next to the ID of the patient, then select VIEW REFERRAL and a new pop up will
appear.

iew All | Referrals [ View All | Premises [ Profile

~ Sort Name Dos Patient ID NHS Number From/To
[e.g. Joe] [dd/mmiyyyy] [Sonar ID] [e.g. 123456789 [e.g. W12 8QQ]
Date v
© Asc Oltems = View Referral B Download selected
Descia .
Id Name Service Type From/To Direction  Status
» Referral Date ~ Patients: (1 records)
Date from (] @ ES. PATIENT, VARSI E mergency supply [e? [TK Referral NSRS New Referral
Idd/mm/yyyy] Mary Test
Déiesto patient. 1173668] [DOB: 27/04/1997| [NHS Telephone: Mobile:
Ldd/mm/yyyy]

» Direction

» Toe 1) Tick the small 2) Select ‘View Referrals’
it square box next to to view the consultation
the Record ID information via a pogup

box that will appear.
Com leted

i

A new pop up will appear. Select VIEW CONSULTATION and you will be redirected to where the consultation was left.

SOI’]BI v  #Home ) Patients » Referrals -
<> Main | Records @ Add New = View All | Referrals [ View All ‘ Premises B Profile
<
v Sort View referral
3 B View Consultation
® Ascv
Referral Details  Referral Status
Desc &
+ Referral Date
w Patient's Reported Condition
Date from
[dd/mm/yyyy) w Test
Date to , Pathways Disposition Click on VIEW
|dd/mm/yyyy]
) Consultation Summary
» Direction ) :Patlwoys Assessment CONSULTATION
| Fyes

What is an INCIDENT?

An incident is a scenario where the service has not gone as intended. It can include an IT issue, an inappropriate
referral, a failure of part of the system, or an issue you feel it needs to be feedback to NHSE/I or NHS 111.

If in doubt, please report it.

12



If there is an INCIDENT
If an incident occurs during your consultation or you feel you need to report something, select the INCIDENT REPORT

button on the top right-hand corner of the screen. An incident form will be created and sent to the London Region

NHSE/ | team to follow up.

Sonar v  #Home > &
</> Main | Records @ Add New i Consulations e View Referrals Pharmacy ™

(& Edit Profile ] [*D View History ] [ Patient Notes | (B View SCR| [Fincident report ’

MARY TEST E.S. PATIENT (Sonar ID: 1173868)
Gender |, oo EXIEMEER | NS Number | RECLRN (X26) Test GP (HF) JIRWEEN 24 Shenley Road, London, , SE5 8NN JIREe
]

Emait NoT recorded

Useful links:

¢ Fields marked with (*) are mandatory

2 Hrogress Consent for service delivery (CPCS - Emergency Supply) @ Date & Time
W Canieni ]
The pharmacist to read following statement to patient By dufaulahe surrent dote i simad
(] i ‘Consent is required for the service pi and to share i ion about this I
Use the date and time when the cg lon with the patient took

B Supply details o m Consent for the pharmacy sharing information with the patient's GP practice, NHS England and Blica
= Outcomes o the NHSBSA System does not allow fut

m Consent fo a third person other than patient & pharmacist being present in consultation room
© Pharmacy Feedback 0

(if applicable)

@ Contact me

+ Actions m Consent to forward referral to another community pharmacy (if applicable)

&V ra ‘the consultation was completed.
* Consent to share? |, - In Peg onsultation was completed as 1.2:1
: ) . if the consutation was completed over the phone.
Is the patient .. 7
accompanied? | Yo Wrient still has to collect their medication
# Gillick competency reviewed?  View guida

equest

patent ignature (optinal) INCIDENT D R
REPORT

Starting a NEW CONSULTATION — EMERGENCY SUPPLY
When you select NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.

£= View All | Referrals View All

Records

</> Main © Add New

PETER HUMPHREYS (Sonar ID: 1172885)

Gender: (WE1eX110/09/1991 | NNEEFN S SEVE T EL N Wy R SR EECIEEE ) PP 168 |lbert Street, London, London, W10 4QD

Useful links: MiDoS EP}

¢ Fields marked with (*) are mandatory

~ Progress New consultation No Intervention Made

€3 Proc

Please review the 111 (ITK) Referral at the right-hand side panel, and select the appropiate service:
m Minor lliness: if you are treating a condition, e.g. Constipation

m Emergency Supply: if you are supplying prescription only medications (POMs) or devices, without the patient having a prescription

NOTE: If the patient is uncontactable or you are not able to complete this consultation please use the <No Intervention Made> Tab

Available service

® Emergency Supply

Click on <SUBMIT> to confirm details SUBMIT © Cance

Filling the NEW CONSULTATION

Once the service is confirmed, start the consultation and fill in the form as you go.



Sonar

¢/>Main | Records © Add New 1= View

P

v  #Home >

All | Referrals 8 View All

PETER HUMPHREYS (Sonar ID: 1172885)

Useful links

¢ Fields marked with (*) are mandatory
- Progress
w

Consent for service delivery (Emergency Supply - NUMSAS)

The pharmacist to reat
*Consent is required for the service provision and to share information about this consultation":

ng statement fo patient
B Assessment
8 Consent for the pharmacy sharing information with the patient’s GP practice, NHS England and the NHSBSA

S Ol 8 Consent to a third person other than patient & pharmacist being present in consultation room (if applicable)

[
o
SSupplydetals O
o
= & Consent o forward referral 1o another community pharmacy (if applicable)

© Pharmacy Feedback

*Consent given?

*Is the patient accompanied?

Patient’s signature (optional)

@ Clear

Click on <SUBMIT> to confirm details [EVEIVIY O Cancel

| & Edit Profile

Gender 1 00s [TSYERIERT) | N5 Member Not recorded | G ractie: Not recorded | Adevess [N T RS L K OUATORIOTS) | 7o (CRERRRGRI | Mebie Not recorded | emort Not recorded
BNE EMC  GILLICK COMPETENCY

MiDo$ EPS Tracker NICECKS NHS UK

& John Smith v
(FT321) Test Pharmacy - HF, W12 80Q v
View SCR | [ ¥ ncident report

"D View History | | # Patient Notes

PATIENTCOUK
>
NHS 11 Referral

~ Patient's Reported Condition

w Test

+ Pathways Disposition
+ Consultation Summary
+ Pathways Assessment

» Advice Given

To add allergies, type and select the relevant allergies listed in the drop-down menu. If the allergy is not listed, it can

be added in the patient notes.

Sonar

/> Main

v # Home >
© Add New

Records 2 View All | Referrals & View All

P

PETER HUMPHREYS (Sonar ID: 1172885)
Gonder (SR | 005 [SHEERIEET] | A5 Nember: Not recorded | G# procice | Adess

165 llbert Street, London, London, W10 40D | IR 07357275055 | EXERSINISEESE RN

& John Smith v

(FT321)

armacy - HF, Wi2 8QQ v

| & Edit Profile | | D View History | | # Patient Notes | | B View SCR | | ! incident report

ot recorded

Useful links:  MiDoS

¢ Fields marked with (*) are mandatory

- Progress Service Nome Emergency Supply

& ® * Date & Time 47010019 00 v 00 v
3 * Consultation TyPe ace 1o face v

R Supply details o * Reoson £0:.200uest  Oher

=2 Outcomes. a

© Pharmacy Feedback 0

+ Actions

&

* Is there on electronic prescription
outstanding for this patient?

* Haos SCR been accessed? ~ Allerg

rm detail SUBMIT

Select the
allergy

EPS Tracker

NICECKS NHSUK PATIENT BNE EMC  GILLICK COMPETENCY.

>

Use the date and time when the consultclilllwith the patient took ploce

System does not allow future dates

Q Contact method

This should reflect how the consultation|
® In Person: if the consultation was cor
8 Over the phone: if the consutation wd od over the phone. Note that patient

still has 1o collect their medication

Q Reason for request

This should indicate why the patient i emergency supply.

Patients on holidays in the UK are nof service schema.

@ Allergies

This should indicate why 1

If no ollergies declared, pl

If the allergy is not
listed, add on
PATIENT NOTES

Q Medical conditions|

Often used more broadly #

Checking EPS and SCR

You can verify if the patient has an electronic prescription already by selecting the EPS Tracker. You will need to have
access to a Smart Card enabled computer. Make sure you check the patient’s SCR. To do so, the link is located on the
top right-hand corner of the page. If the patient’s Summary Care Record has not been accessed, please provide

reasons why by selecting the options on the drop down box.
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# Home > John S,

harmocy - HF, W12 8QQ v

<> Main | Records @ Add New IE View All | Referrals & View All

| & Edit Profile *D View History | |

PETER HUMPHREYS (Sonar ID: 1172885)
Gondec QI3 | 000 (TSR] | 5 Member: Nt recorded | G pocn

Useful links:  MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNF

¢ Fields marked with () are mandatory >
- Progress P —_ Patients on holidays in the UK are ot allowed in the service <
. a * Date & Time  g4710/2010 e T
. * Consultation Type Face 1o face v @ Allergies
B Supply details O * Reason for reauest (o . This should indicate why the patient is requesting an emerged oy

If no allergies declared, please tick the box No allergies d

= Outcomes a
* Allergi
€r9IeS gy ————

© Pharmacy Feedback O

No allergies declared (Tick Q Medical conditions

Existing medical conditions
A A Often used more broadly to refer to any condition that causes function,
distress, social problems, or death to the person afflicted, or si lems for those

Actions f no allergies declared)

s
* 15 there an electronic prescript:
outstanding for this pati in contact with the person

e verify if patient has got an outstanding electronic prescription)
* Has SCR been accessed

Q Electronic prescription service (EPS)
Login to the EPS Tracker and verify if the patient has an oustd
prescription
Click on <SUBMIT> 1o confirm detail

Q Shared care record (scr 1-click)

SCR can only be accessed using g
You have to authenticate using

View SCR

EPS Tracker

Adding the supply

Select “Add medicine/device”.

nar # Home >
</>Main | Records © Add New B View All | Referrals

P

(FT321) harmacy - HF, W12 86QQ v

Patient Notes | [ B View SCR | [ ¥ Incident report |

ile | | 'D View History

PETER HUMPHREYS (Sonar ID: 1172885) [&Ed

Gender oo (USRI | ~#45 Nember Not recorded | S (X26) Test GP (HF) JIREERN 68 Ilbert Street, London, London, W10 4QD | RSN 07367276050 [ IENRAINETRECEE EE Y SN ETE R AT
Useful links:  MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY

>

Frelds marked with (*) are

« Progress © Add medicine/device Q Add medicine/device
ici i
"
a To add a new medicine or device click on Add medicine/device link
> ot the top right
2 Outcomes. a

© Pharmacy Feedback O

» Actions

= Select to add supply

Type the supply and click to select from the drop-down list.

& John Smith v

# Home >
P> Main | Records © Add New

w All | Referrals

& Edit Profile | | D View History | | # Patient Notes | | B View SCR | | ! Incident report

X26) Test GP (HF) JIREESM 165 Iibert Street, London, London, W10 4QD [ CEEEEBILIEE] | Mobsie Not recorded | £mat Not recorded

PETER HUMPHREYS (Sonar ID: 1172885)

¢ Fields marked with (*) are m

« Progress © Add medicine/device | morphi device

"
e or device click on Add medicine/device link

B 2 (N) No medicines or devices selectel |\ . cnha and Mogbhine mixture BP 199

add o new medicin:
g suppositories.

= Outcomes o

ulfate 10mg suppositories
© Pharmacy Feedback 01
B Morphine sulfate 20mg suppositories

v Actions

B Morphine sulfate 10mg/5mi oral solution

15 4 arpluine hyenchioride W sRpposYcries Select the Supply

B Morphine hydrochloride 30mg suppositories

B Morphine hydrochloride powder




Fill in all the sections in the Drug Picker box and submit.

Sonar # Home > & John Smi
<> Main | Records © Add New

View All | Referrals 5 (FT321) Test Pharmacy - HF, W12 8QQ v

PETER HUMPHREYS (Sonar ID: 1172885) | & Edit Profile D View History
- B | o0 Number- Not recorded - A C 07387278089 I8

Druz, picker B UK

| # Patient Notes | | B View SCR | | ! incident report

lot recorded

Not recorded | £ms

PATIENICOUK BNE EMC GILLICK COMPETENCY

¢ Fields marked with (*) are mandatory

Selected drug  Morphine sul; D Amend

« Progress Add medicine/device
° J EMC [ Review Product SPC & PIL (open: device
L CD status [ i — " -
No medicines or devicef/selectel e or device click on Add medicine/device lin
e a 0 * Supplied to patient =

= Outcomes o * Supplier

£ Pharmacy Feedback 0

* Pack sixe -

Tay mi(s)

» Actions

“Dose ||eg Twice a day or use abbreviations|

2 9
To use Abbreviations: type the abbrev. and press space, eg. bd « Jespace] = twice daily

* Medication Start

End Date

Duration

Schedule 4 and 5 drugs can only be supplied for up 10 5 dofs

Click on <SUBMIT> to confirm details [EEICIVINS

pyright © 2019 Sonar
SenarHealth 1 o

Fill in and submit

Fill in the prescription payment options and supply collection as below.

Sonar v  #Home >
<> Main | Records © Add

nacy - HF, W12 8QQ v

B2 View All | Referrals &

P PETER HUMPHREYS (Sonar ID: 1172885) & Edit Profile | [ "D View History | [ # Patient Notes | [ 8 View SCR | [ ¥ Incident report
Gender (TS | 00 [EHEEHERT] | ~#5 Nomber: Not recorded | 6 (X26) Test GP (HF) [REESM 163 lIbert Street, London, London, W10 4QD | RSN 07587275069 | IREESIEE R Y WEsg LT R
Useful links:  MiDoS EPS Tracker NICE CKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory >
- Progress Add medicine/device
(ONH bdnitiries Q Add medicine/device
)
~ a 0 Morphine sulfate 10mg/sml oral solution (A A H Pharmaceuticals Ltd) 100 ml O remove To add a new medicine or device click on Add medicine/device link
| Suppied: Ver] [ty 100 mits) HDave ok sepplyes dovs)

= Outcomes. a

* Does the patient pays for i Yes
© Pharmacy Feedback 0 P oreschprons? @ Mo
+ Actions * Select exemption category (
i * Person collecting suppl

'A) Under 16 years of age
B) 16, 17 or 18 in full-time education
C) 60 years of age or over
D) Valid maternity exemption certificate
E) Valid medical exemption certificate
F) Valid preseription pre-payment certificate
G) Valid war pension exemption certificate

Click on <SUBMITs 1 confirm a0 ; Exemption

Income support or income-relatgs
K) Incs a L ¢ .
M) Entitled 1o, or named on, a valid NHS Tax credit exemption certificate options
S) Has a partner who gets pension credit gurantee credit (PCGC)

In the last part of the consultation, you can add GP notes if you feel it is necessary. The PATIENT NOTES will not be
visible to the GP, only the pharmacists involved in the consultation.



w All | Referrals

<> Main | Records © Add New

P PETER HUMPHREYS (Sonar ID: 1172885)

& Edit Profile | | ‘D View History | | # Patient Notes | | Bl View SCR |

[Male ]| IEIEEE]] | 7115 Newber Not recorded | ¢ N (X26) Test GP (HF) | RXEM 168 Ilbert Street, London, London, W10 4QD | [N 07387276069 | RNENITEIEISTE B | oS RET T AL

¢ Fields marked with (*) are mandatory

>

- Progress * Consultation outcome +
" L]
8 @ * Is Sign-posting required?

a P OOH/integroted urgent care

Clinicol narrative/comments [Taceire of = 3 : =

© Pharmacy Feedback 01 (Rasul any exom y Seiditiacl comménts or celevas
+ Actions
, * 15 GP Notification Required?

Notes/Comments 1c

Gken to complete consultalty

5 (minutes)
5 (minutes)

Total time taken: 10 (minutes)

Notes to the GP

v # Home > & John Smith v

Pharmacy - HF, W12 8QQ v

Useful links:  MiDoS EPS Tracker MNICECKS NHSUK PATIENICOUK BNE EMC GILLICK COMPETENCY

Pharmacy Feedback
Please give us your feedback regarding your experience using the system so we can refine it.

v # Home >
Records © Add New B

e detail e]

Submit to finish the
consultation

 Informatics LTD,

| & Edit Profile | | 'D View History | | # Patient Notes | | i View SCR | | ! incident report

Useful links:  MiDoS  EPS Tracker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mendatory >
- Progress
i Pharmacy Feedback
- E
the system performed today or if you have
Ll a upply Servi
. Information submitted on this form will be treated confidentially!
2
I don't wish to send feedback on this occassion
Ao How satisfied are you with the service?
= Yery satsied
o

Once you have submitted your feedback and the consultation is completed, you can download the Token on the left-

hand side menu.
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& John Smith v

Sonar v  #Home >
<> Mam | Records © Add New

)

Fields marked with (*) are mandatory >

s Pharmacy Feedback

o @8on

Service completed

oa

The CPCS Service was completed
successfully

How satisfied are you with the service?
d You can use the <Actions Panel> af the
eft-hand side fo print the Token

back in the box below so that the CPCS - E

Download
documents from the
consultation here

rod rode mork of Senor Infermaties LTD.

Starting a NEW CONSULTATION — MINOR ILLNESS
When you click NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.

Sonar v  #Home > B3 M Feedback & Sowmeya Velusamy v

<[> CPCS Home | Records @ Add Mew i Consulations & View Referrals | Bsa £ Claims (FT321) Test Pharmacy - HF, W12 8QQ v

HEIDI FAWKES (Sonar ID: 1000000)
(SR o male (e 13/05/2006 | JNCEIYRINE 69 150 0280 | RILPR ()82132) Testvale Surgery [[R22%# | DENBIGH CLOSE, TOTTON, 5040 7QD Rt EEIEE LY

Mebile: Not recorded | £mait Not recorded

H

Useful links:  MiDoS  EPS Tracker NICE CKS NHS UK PATIENT.COUK BNF EMC GILLICK COMPETENCY

¢ Fields marked with (*) are mandatory 5
~ Progress New consultation No Intervention Made NHS 111 Referral
Please review the 111 (ITK) Referral at the right-hand side panel, and select the appropiate service: = NHS 11l Referral - Manually uploaded
m Minor lllness: if you are treating a condition, e.g. Constipation
B 2 patt & Download referral
m Emergency Supply: if you are suppl [ ption only medi (POMs) or devices, without the

patient having a prescription

NOTE: If the patient is uncontactable er you are not able to complete this consuliation please use the <No Intervention Made> Tab

Selected service

® Minor lliness

Click on <SUBMIT> to confirm details SUBMIT © Cancel

If you were unable to contact the patient or for any other reason the consultation was unable to be completed,
select NO INTERVENTION MADE and select the reason why the consultation was unable to be finished.



Soi >

® Feedback & Sowmeya Velusamy v

HEIDI FAWKES (Sonar ID: 1000000)

H

Mobile: Not recorded (=2 Net recorded

< Fields marked with (*) are mandatory

= Progress New consultation No Intervention Made [N\

<[> CPCS Home | Records € Add New iE Consulations ¥ View Referrals | Bsa £ Claims

Useful links: ~ MiDoS

(FT321) Test Pharmacy - HF, W12 8QQ ¥

£ Edi profle
OO Female [[let13/03/2008 | ETRIR 969 150 0280 [ RELER ()82132) Testvale Surgery [ %24 1 DENBIGH CLOSE, TOTTON, 5040 7QD | R EZre et |

NICE CKS NHS UK PATIENTCOUK BNF EMC GILLICK COMPETENCY

>
NHS 111 Referral

Please use this aption if you are not able to process the 111 (ITK)'R

m Provide a reason as why you are not able complete a consultation
m This action will close the episode
* Reason

Details/Comments

[Provide detuils here]

Click on <SUBMIT> to confirm details JEVEIEINE Q Cancel

Filling the NEW CONSULTATION

* NHS 11l Referral - Manually uploaded

X Download referral

Select if you were

unable to complete the
consultation

Once the service has been confirmed, start the consultation and fill in the form as you go.

<> CPCS Home | Records @ Add New £Z Consulations @ View Referrals | Bsa £ Claims

HEIDI FAWKES (Sonar ID: 1000000)

H

¢ Fields marked with () are mandatory

Useful links:

(FT321) Test Pharmacy - HF, W12 8QQ v

[ & Edit Profile] [ View History | [ # Patient Notes | [ B View SCR| [ IlIncident report |

N Female el 13/03/2008 | IVCEIYEREE 569 150 0280 JRELEEES (182132) Testvale Surgery |REZatd, | DENBIGH CLOSE, TOTTON, 5040 7QD | R R B § WOV Rt Ee Y |

Emait Not recorded

EPS Tracker NICECKS NHSUK PATIENTCOQUK BNF EMC GILLICK COMPETENCY

NHS 111 Referral

ied?

* Is the patient

Gillick competency reviewed?

Patient’s signature {optional)

Click on <SUBMIT> to canfirm details [EEILININS © Cancel

View guidance

- P . .
beEl Consent for service delivery (CPCS - Minor lllness)
ol Conse ] =
I—I The pharmacist to read following statement to patient = MNHS 111 Referral - Manually uploaded
B Assessment m] *Consent is required for the service provision and to share inf ion™:
Download referral
B Supply details u] w Consent for the pharmacy sharing information with the patient's GP practice, NHS England and the NHSBSA & Download referra
#* Oufcomes m}
£ Pharmacy Feedback O " Consent given? .

Gillick competency reviewed?
Need to be checked when the
patient is under age of 16

Type the symptoms in the text box. To add PRESENTING COMPLAINTS, select ADD PRESENTING COMPLAINTS on the

bottom right-hand side of the box.
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Sonar L
<f> CPCS Hame | Records

>
© Add New

Consulations

* View Referrols | Bsa

£ Claims.

HEIDI FAWKES (Sonar ID: 1000000)

Feedback & Sowmeya Velusamy

(FT321) Test Pharmacy - HF, W12 8QQ v

Fields marked with () are mandatory

<
= Pragress Service Name Minor lllness
*Date & Time 4450579000 % v
" Contg —Select— W

= Outcames o

 Pharmocy Feedback (]

b Actions

v

en identified?

Type in the
Symptoms

tions taken to d

None selected

* Allergies

e Muts]

38

2 symptoms|

No allergies declared (Tick if no ollergies declared)

3 medical conditions

Medication been taken

500mg tab

details SUBMIT

Tick the complaints and select SUBMIT to continue.

[Describe action taken by patient or carer]

@ Date & Time

By default the current date and time is displayed

Use the date and time when the consultation with the pa
place
System does not ollow future dates.

@ Contact method

This should reflect how the eonsultation wos completed.
In Person: if the consultation was completed as 1-2-1
wr the phone: if the consutation was completed over the phone.

ient still has to collect their medication

@ Allergies
This should indicaig
If o allergies

Select here to add the
Presenting Complaints

H HEIDI FAWKES (Sonar ID: 1000000)

(& Edit Profile ] (D View History |

(# Patient Notes | [ 8 View SCR]  ¥incident report |

Not recorded | emait Mot recorded

-

Please select presenting complaints (Tick all that apply)

) Acne, Spots and Pimples

o s O Arm, Pain or Swelling

vl Consen O Blisters
B O Cough
O Ecrache

= Outcomes

O Eye, Sticky or Watery
O Failed Contraception
O Headache

Olsch

O Lower Back Pain

O Nasal Congestion

O Scabies

O Sleep Difficulties

O Tiredness (Fatigue)

O Vaginal lich or Soreness

© Pharmacy Fee
» Actions

s R

[ Wrist, Hand or Finger Pain ar Swelling

Other complaints:  [Describe

O Allergic Reaction

O Athlete's Foot

O Cold or Flu

O Diarrhoea

O Eye, Painful

O Eye, Visuol Loss or Disturbance

O Hair lass

U Hearing Problems ar Blocked Ear
O Knee or Lower Leg Pain or Swelling
O Lower Limb Pain or Swelling

O Pain and/or Frequency Passing Urine
O Shoulder Pain

O Sore Throat and Hoarse Voice

O Toe Pain or Swelling

O Vomiting

0 Ankle or Foot Poin or Swelling

(1 Bites or Stings, Insect or Spider

O Comtipatian

O Ear Discharge or Ear Wax

O Eye, Red or Irritable

0 Eyelid Problems

0 Head Lice

O Hip, Thigh or Bulteck Pain or Swelling
[ Limb, cold or calour change

O Mouth Uleers

O Rectal Pain, Swelling, Lump or lich
01 Skin, Rash

[ Tatoos, Birthmarks or Moles

O Vaginal Discharge

O Wound Prablems

TENTCOUK BNF EMC GILLICK COMPETENCY

& Time

It the current date and time is displayed.
Hate and time when the consultation with the patient
e.

loes not allow future dates.

act method

ld reflect how the consultation was completed.
n: if the consultation was completed as 1-2-1.
e phone: if the consutation was completed aver the

pte that patient still has to collect their medication

gies

ld indicate why the patient is requesting an -

"Have any red flags been iden

Click on <SUBMIT> to confirm details SUBMIT

To add ALLERGIES, type in and select the relevant allergies in the drop-down menu. If the allergy is not listed, this can

be added in the patient notes.
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Sonar ~  #Home >

4[> CPCS Home | Records

H

© Add New 3= Consulotions ¥ View Referrols | Bsa £ Claims

HEIDI FAWKES (Sonar ID: 1000000)

L << [Ie] 13/05 /2008 RITEREER 065 150 0280 | SR (152132) Testvale SurgeryJIEEER 1 DENBIGH CLOSE, TOTTON, 5040 700 | e bRt Y PP R e P R ]

[ Edit Profile ] [D View

¢ Fields marked with (") are mandatary

= Pragress Service Name

hC ] * Date & Time
[Beem O] *Contact isthod
= Outcames o * Symploms

2 Pharmory Feedback [
N * How long had sympioms?

n * Presenting Complaint

ons taken to dot

Select the
Allergy

Fill in the outcome section with the information you have from the patient and the outcome from the consultation.

en taken

red flags been identified?

Useful links:

Minar lliness
26/05/2020 7 v (2 v

—Select—-

Less than 24 hours

L R

v

declared (Tick if no allergies declared)

Describe action taken by patient or carer]

e Parncetamal 500ms tabler

No w

Pharmacist ta advise patient: *If your symptoms do nol imprave or become warse, then either come back

to see me or seek advice from your GP.

rm details SUBMIT

MiDoS

EPS Trocker

EMC

BNE

PATIENT.CO

NICE CKS  NHS UK

>

Q Contact method

This should reflect how the o
I Person: if the consultatio
m Over the phone: if the cons
Note that patient still has to 4

ion was completed
ompleted as 1-2-1

eir medication
Q Allergies

This should indicate why the

IF o ollergies declared, plea

@ Red flags

(ie. symptoms that suggest
thraugh infarmation in the e

Ve Or is there another,

If the allergy is not listed

Please note that under ADVICE/ SUPPORT PROVIDED, the 1st and 2nd boxes are mandatory.

1 with (*) o
« Progress finical ne
o

e ]

© Pharmacy Feedback )

1 and 2 boxes
are mandatory

n det

BEN WARREN (Sonar ID: 1181896)
B9 21/06/19% 5 | R

428 094 906 NIREIRIRNY (X26) Test GP (HF) JIRREE

MiDoS

Yes v

notes 10 GP here

Time taken to complete consultation

Total time taken: 10 (minutes)

! SUBMIT

0190257430 L REEE

EPS Tracker
>

NICECKS NHSUK PALENICOUK BNE EMC

Q Narrative
Results of any examination, tests and relevant notes including any actions as o

consequence of checking the SCR or other resource

Q Outcome

(1o symptoms that suggest @ more serious iliness) been identified through information

in the NICE Clinical Knowledge Summaries

O is there another reason to escalate the parient?

If the outcome was the sale of medicine to the patient (even if patient is exempt of paying), select the outcome ADVICE &

SALE OF MEDICINE and add medicine/device by clicking the button below the box.

GILLICK COMPETENCY

as completed over the phane.

questing an emergency supply.
ax No allergies declored.

illness) been identified

e Summaries.

Add to the patient notes

GILLICK COMPETENCY




<« Main Records © Add New I8 Consulations  # View Referral

BEN WARREN (Sonar ID: 1181896) & Edit Profile | [ "D View History # Patient Notes | | B View SCR 1 incident report

Gt (TR | 0 EORCEEREIERY | o5 Mo (R (x25) Test GP (HF) | RRE (EIEEZERZELR) | robie Not recorded | rmad Not recorded

Useful links  MiDoS  EPS Tracker MNICECKS NHSUK PAIIENICOUK BNE EMC  GILLICK COMPETENCY

¢ Fields marked with (*) are mandatory 5

« Progress el

cluding ony acti Q Narrative

. " =

— S Results of any examination, tests and relevant notes including any actions as a
Med

© Pharmacy Feedback O * Advice/Support provs

s e Choose and add the medicine(s) by
clicking here

* 1s GP Notification B

If you DO NOT supply any medication,
you would still add what was discussed

5 (minutes)

=G - here and then later select the ‘not

medication Total time taken: 10 (minutes) ° ; :
from the list supplied’ option.

tai SUBMIT

(FT321) Test Pharmacy - HF, WI2 8QQ v =

Type the supply and click to select from the drop-down list.

< Main

<
« Progress cl
w o

. parocetamol] btion, tests and relevant notes including any actions as o
- - g the SCR or other resource.

4 B Paracetamol 500mg tablets
© Pharmacy Feedback (1 * Advice/Supgprt provided
B Paracetamol 500mg soluble table
) ut lliness) been identified through

(FT321) Test Pharmocy - HF, W12 8QQ v

Records © Add New BB Consulations  # View Referral

| & Edit Profile

REEE | e CEETGEER | e (S ETSRETRTIR) | v BB e IEEEERZEEE | e Nt recordd
MiDoS EPSTracker MNICECKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY

| *D View History | | # Patient Notes | | B View SCR | | § Incident report |

¢ Not recorded

Useful link

B Parocetamol 120mg/smi orol solufo

B Paracetamol 250mg/5ml orol sufp . he patient?

B Parocetamol 100mg/mi oral sfltion sugor free

* Is GP Notification Re!

B Paracetamol 500mg gl

ot B Pt A s Select supply
1 Paracetamol 120mg suppositories
Patient facing time B Paracetomol 250mg suppositories
Noapatient facing tim B Paracetamol 60mg suppositories

B Paracetamol 120mg/Sml oral suspension paediatric

Fill in all

the sections in the drug picker box and submit.

<> Main | Records © Add New & Comsulations @ View Referrals (F1321)

B BEN WARREN (Sonar ID: 1181896) [& Edit Profile ] ("D View History | [/ Patient Notes | [ View SCR | ¥ Incident report-

Gonsder [ 21/06/1995 | RNERINRN 425 094 9055 | RETER (X26) Test GP (HF) [IRRTSY , [JEOTMNUY 01552574305 [ [RNREE T ENeSE g It

nke  MiDoS EPSTracker MNICECKS NHSUK PATIENICOUK BNE EMC  GILLICK COMPETENCY.

¢ Fields marked with (*) are mo
- Drug picker
« Progress Clinical narrative
. = Selected drug etamol 300mg I D Amend
= — » Outcome EMC roduct SPC & PIL (opens an external web poge) bition, tests and relevant notes including any actions as @
= s (S IR Conirolled Drup Shahs] g the SCR er other resource
“ Supplier | A A H Pharmaceuticals Ltd .
© Pharmacy Feedback O * Advice/Support provided
* Pack size |12 abler v
. Qty (12 [rablets) lggest o more serious iliness) been identified through
i
e Dose | yice do ly dg
To use Abbreviations: type the abbrev. and press space. eg bd + [espace] = twice daily
* Medication Start | 03112019
* 15 GP Notification Required? End Date | 2m/2019
Comments to GP Duration |4 (Days)
Patient § Click 0n <SUBMIT> to confirm details SUBMIT © Concet
Jon-patient f

Total time taken: 10 (minutes)

Fill in all sections

and submit

K on <SUBMIT> 10 confirm detail

Test Pharmacy - HF, W12 8QQ v

22



Pharmacy Feedback
Please give us your feedback regarding your experience using the system so we can refine it.

Sonar v #Home >

BEN WARREN (Sonar ID: 1181896) [ & Edit Profile | [ *D View History | [ # Patient Notes

e ol [IEET] 21/06/1995 | INTEINRNEN 425 094 9055 [RTIN (X26) Test GP (HF) [[REeN ., (2 EIEEZHZERE | robie Not recorded | £mat Not recorded

¢ Fields marked with () are mandatory >

« Progress Pharmacy Feedback

Information submitted on this form will be treated confidentially!

| don't wish to send feedback on th

How satisfied are you with the service?
fied

Submit to finish the
consultation

«/> Main | Records © Add New EE Conculations @ View Referrals F1321) Test Pharmacy

& John Smith v

HF, W12 8QQ v

Once you have submitted your feedback, and the consultation is completed, you can download the Token on the

left-hand side menu.

Sonar v #Home >
<> Main | Records © Add New 1 Consulations  # View Reforials F132)) Test Pharmocy - -

BEN WARREN (Sonar 1D: 1181896)

P2 /061595 | IR 122 09+ 9065 | il (X26) Test GP (HF ) | ROTE

¢ Fields marked with (") are mandatory y

he box below 5o that the CPCS - Minor liln

Download

& o0 <SUBMIT> to-compiote the \
documents from

consultation here

To check if the consultation was submitted successfully, select VIEW REFERRALS, and click on the label COMPLETED.

The patient should be marked as COMPLETED.
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Sonar # Home ) Patients > Referrals
<> Main | Records © Add New B8 View All | Referrals [ View All | Premises B Prolile
<

- Sort Nome DOB Patient ID NHS Number From/Te
Date - -
® A~ 0 Items £8 View Referral [ Downlood selected

Desc

Id Date Service

Patient. 118196] (DOB. 21/06/1995 NHS Number. 4380 949 085| Telephone 01999574305

Name

Referral Date « Patients: (1 records)

Date from (] 67403 WARREN, Ben 16/10/2019 1038

Date to
il

+ Direction

+ Service
CPCS
v Type
ITK Reterral v

+ Status

Unable to Complete

(FT321) Test Ph

From/To Direction

NHSD 11,

Consultation completed

ark of Sanar Informatiss LD

& John Smith v
HF, W12 80Q v

<

How to add a referral that has NOT been received by iTK message (Adding a

manual referral)

When an iTK message fails to send the referral from 111 to Sonar system, the referral needs to be entered manually.
To do that, select ADD NEW on the top menu or left-hand side menu on the main screen of CPCS service and add the

referral’s information from the 111 referral file received via email.

Adding Patient’s details

Select Add New on the top menu or left-hand side menu on the main screen of CPCS service.

 View Referrals

</> CPCS Home ‘ Recor E= Consulations

Main menu Service references

Home B B Blank Form Emergency Supply
</> Main B Blank Form Minor lllness

Records

C B CPCS One pager
new

G B8 CPCS Service Specification
£Z Consultations

B CPCS Toolkit
e View Referrals

D B DataStar *8 Infographic

F [ FAQs (PSNC)

NHS 111 Referrals m c

B GP Practice Notification (Emergency
Supply)

~ Patients: (1 records)

No new referrals
B GP Practice Notification (Minor lliness)

©2 W reedback & John Smith v

(FT321) Test Pharmacy - HF, W12 8QQ v

T ey

L

FCPCS Claims

C ltati k d during D will
- show up on your MYS account on the Ist of
' January 2020.

. e ST Y

CPCS Claims 7 Dec ¥

7 Claims are ‘submitted to MYS 24~hour: after the
has bcm

Fa.pommub.._ lable on the sy °ﬂl§

i the meantime if yau ' have any enquiries
’ regarding your Claims, please email us at

: info@sonarinformatics.com
C AR S IP N TIRN N7 TEANRL o s 1
& CPCS Claims 1 Dec

From the 5th Dec 2019, Claims for CPCS will be E\
= automatically sent to MYS within 24 hours after &
E completing the consultation. ﬁ
! Any consultations made in October and 5

[

N. 1

will be claimed within D b

- period.
_ﬂﬁﬂ‘\ﬁwm
15 Nay &

Add the patient’s information and select CONTINUE on the Patient PDS Lookup.
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©4 ® reedback & John Smith v

# Home > Patients > New Patient

Main B PDS | ' SMS Credits (FT321) Test Pharmacy - HF, Wi2 8QQ v

To register a New Patient, please provide the following information USERS ARE REQUIRED TO USE THE PDS
SERVICE

Ceneralseardh: (NS Numbersearch Please read the following instructions:

* First name Mary m Please register your premise for the PDS service

(Register here)
" Surname | patient :
m After the registration please allow up to 15minutes to

“DOB | 97/04/1997 start using the PDS Service

* Gender | Female |-

IMPORTANT NOTE:

If the General Search DOES NOT retun the patient

details, then you can try the following

m Get the NHS Number from your PMR System, and

* Information entered above will be searched in the Sonar Database and the NHS use the NHS NUMBER search, you will also be
Snine (PDS) to gotg hingnaticnt dotails

Edit the patient’s details, especially the GP address and select CONTINUE WITH SERVICE.

Bachelor IName Nof recorded ~

First Name Mary Test
Birth Name  Not recorded

Surname ES. Patient
Maiden Name Not recorded

Middle name(s) Not recorded
Other Previous Name  Not recorded

Key details

Gender F
NHS Number 6016224197

DO

=]

27/04/1997
Time of Birth Not recorded
Country of Birth Not recorded

Language
English Interpreter not required

General Practice X26-Test GP (HF)

Continue with service >

Manual CPCS referral form

The next step is to enter the referral details received via email from the 111. A manual CPCS referral form needs to
be filled with the information found in the document sent to the pharmacy via 111 with Case Reference, Case ID,
Referred from and Encounter disposition as per images below.



MARY TEST E.S. PATIENT (Sonar ID: 173868) & Edit Profile # Patient Notes 1 Incident report

07960460173 | gz s G L

G , 27/04/1997 | GRLT g 601 622 4197 RGTET (X26) Test GP (HF) JEzLg 24 Shenley Road, London, , SE5 8NN | RES g 020763870397 ||
Mobile:

Useful links: ~ MiDoS  EPS Tracker ~NICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY]

¢ Fields marked with (*) are mandatory >
~ Progress Service Name NHS 111 Report - Manual Referral
1 Details * Date & Time 116/01/2020 ISIERS
* Referred from | g joct.—. X
* Case Reference
* Case ID
* Encounter Disposition | _golect... ¥

* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)
Browse... | No file selected

Click on <SUBMIT> to confirm details VYIRS

Copyright © 2020 Sonar Informatics LTD - IT Solutions for health care professionals
®SonarHealth is a registered trade mark of Sonar Informatics LTD.

Case Reference and Case ID can be obtained from the NHS 111 referral file received by email

Document .
Created 03-Jan-2020, 17:01

Document q D
Owhicr ocare South 11

| = Call handler, SWL111 Vocare House (Vocare South
111) on 03-Jan-2020, 17:01

Consent Status Consent given for electronic record sharing

Authored by

Encounter Type NHS111 Encounter

Encounter Time 03-Jan-2020, 16:53 to 03-Jan-2020, 17:01
Case Reference B232-1234 -426E-811 A-D20FB3A 1234 B
Case ID
Encounter Disposition “wu contact a Primary Care Service within 6 hours

Care Setting Location Incident Location
Visit Address

Care Setting Address

Care Setting Type
Responsible Party Dr Jim Heptinstall - Medical Director, Vocare South 111

Document ID 12345 F26-FC20- 1234 -BOF1-80FED9EBSFFA Version 1
Primary Recipient CPCS++:

Referred From: Vocare South 111
Case Reference: 02B08232-1234-426E-81DA-D20FB3A1234B

Case ID: 1234567
Dx Code (Encounter Disposition): To contact a Primary Care Service within 6 hours



Attaching the document sent from 111

Attach the NHS 111 pdf file (file received by email) where it reads “UPLOAD NHS 111 REPORT”.

@ File Upload
4+ & > ThisPC > Downloads v
Organize v New folder

I Desktop # A Name

& Downloads # 8 report.docx

| Documents * Git-2.24.1.2-64-bit.exe

& Pictures £33 Master CPCS registrations 251119 (2)xlsx
Report |_] Attachment 1

Shared ¥ nativebridgezip
§ chromegpoazip

sonar.health.por
€ NHS111 Referral - 03-Jan-2020 1653 - Case 5029305.pdf

t
e € Sonar Informatics CPCS User Guide 2019 - V7 (1).pdf
I This PC @ Sonar Informatics CPCS User Guide 2019 - V7.pdf
[ Desktop @ Userguide - CPCS MYS Claims (1).pdf

praccur.zip

5 Documents
s Firefox Installer.exe

& Downloads |,

X
®| | Search Downloads £ o X IN D
=y @ @ ©8 ®Feedback & John Smith v
Date fie Type A
alemadinad P (FT321) Test Pharmacy - HF, W12 8QQ v
Microsoft
Applicatio

URSSNN History | (£ Patient Notes | [ View SCR] (¥ Incident report
File
Shenley Road, London, , SE5 SNN | RAS I

ChromeH HSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY]

Chrome H
<

Chrome H

Applicatio v
>

File name: | NHS111 Referral - 03-Jan-2020 1653 - Case 5029305.pdf

v‘ Al Files () v

* Upload NHS 111 Report Pl

Dx06 - To contact a Primary Care Service within 6 hours (M) |+

Click on <SUBMIT> to confirm details V1V

ease upload the pdf file recevied from NHS 111 (click on browse)
No file selected

Attached file should be linked to proceed to the next step.

# Home >
© Add New

Records Consulations

<[> CPCS Home

Gender: [T30010 | DOB mﬂm/ww | NHS Number: _60] 622 4197
Mobile: (QUUIIOZIITVE] | Emait Not recorded

Useful links:
¢ Fields marked with (*) are mandatory
~ Progress Service Name
1l Detail * Date & Time

* Referred from

* Case Reference

* Case ID

* Encounter Disposition,

* Upload NHS 111 Rep

 View Referrals

® Feedback & John Smith v

(FT321) Test Pharmacy - HF, W12 8QQ v

MARY TEST E.S. PATIENT (Sonar ID: 173868) [ & Edit Profile | (D View History | [/ Patient Notes | (& View SCR] (¥ Incident report |

(RELZZPH (X26) Test GP (HF) [ %228 24 Shenley Road, London, , SE5 8NN | 2202076870397 ||

MiDoS EPS Tracker NICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENC
<
NHS 111 Report - Manual Referral
16/01/2020 m |5 v
(NLO21) Vocare South 111 ™
02B08232-8668-426E-81DA-L

5029305

x06 - To contact a Primary Care Service within 6 hours (ML) v

Please upload the pdf file recevied from NHS 111 (click on browse)
NHSI1I Referral - 03-Jan-2020 1653 - Case 50:

Click on <SUBMIT> to confirm details BMIT

Copyright © 2020 Sonar Informatics LTD - IT Solutions for health care professionals
®SonarHealth is  registered trade mark of Sonar Informatics
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When the submission of data has been successful, the referral will be displayed as NEW on the main page of CPCS
service.

Sonar 5 # Home > Services > London DMIRS > Referrals ©3 mFeedback & John Smith v
<[> Main | Records @ Add New i& View All | Referrals View All @ Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v
< <
~ Sort Name DOB Patient ID NHS Number From/To.
Dare TG e.g. Joe] [dd/mm/yyyy] [Sonar ID; [e.g. 12 g] [e.g. W12 8QQ]
@ Ascv 0 Items iS View Referral B Download selected
O Desc « =
o d Name Date Service Type From/To Direction Status
» Referral Date ~ Patients: (1 records)
Date from G [] 1294501  ES.PATIENT, Mary 16/01/2020 1151 [ Minor lliness | [CALEEET  Vocare South 1, New Referral
[dd/mm/yyyy] Test
Date to Patient: 1173868| [DOB: 27/04/1997|[NHS Number: 6016 224 197| | Telephone:02076870397| |Mobile:07560460173|
[dd/mm/yyyy]
Direction

- mm -
95
#g
§

cPCs v
» Type
ITK Referral [~

» Status

Copyright © 2020 Sonar Informatics LTD - IT Solutions jonls.

for health care professi
®SonarHealth is o registered trade mark of Sonar Informatics LTD.

Submitting a new consultation form manual entry to the Sonar System
Submit a NEW CONSULTATION as if it was a normal referral sent directly to the CPCS system, selecting NEW
CONSULTATION or UNABLE TO PROCESS.

The difference between a manual entry and the regular iTK message sent straight to the system is that you won't see
the referral details in a manual entry as it is usually displayed. Instead you can view it by downloading the pdf
uploaded to the system.

Sonar » # Home > Services > London DMIRS > Referrals ©8 ® Feedback & John Smith v

<> Main | Records @ Add New iZ View All | Referrals [ View All & Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v
<

View referral [x]

~ Sort
Date [+ © New Consultation ' Unable to process
@ Ascv Referral Details  Referral Status
ODesca
» Referral Date = gloaded

& Download referral

» Direction

€ Inbox
> Outbox

» Service
cPCs 5
» Type

ITK Referral [+

» Status

In Progres: |

Unable to Complete

z

®SonarHealth is a registered trade mark of Sonar Informatics LTD,

javascriptvoid(0);
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NHS 111 Online Referral

For patients that have been referred to the pharmacy CPCS Service using the NHS 111 Online Referral Service. There

are two types of Online Referral that can come to the pharmacy via the NHS 111 Online Referral Service.

Sonar v # Home > Patients > Referrals & John Smith v
</> Main | Records @ Add New 22 View All | Referrals View All | Premises B Profile Test Pharmacy - HF (W12 8QQ) Vv
< <
~ Sort Name DOB Patient ID NHS Number From/To
[e.g. Joe] [dd/mmiyyyy] [Sonar ID] [e.g. 123456789] [e.g. W12 8QQ]
Date v
® Asc v 0 ltems £= View Referral B Download selected
Desc » 5 S
Id Name Date Service Type From/To Direction Status
» Referral Date ~ Patients: (4 records)
Date from © ' moesr0 DxeoLAST 22019020 g Qs Digital (Online), New Referral
ldd/mm/yyyy| Dx80 first 1444 Referral
Daisfs Patient: 1309820| [DOB: 01/01/1971| [NHS Number: --.| [Case Ref No: 111.ONLINE-39810
dd/mm/yyyy} 1296978 DX86 LAST,  22/01/2020 1501 TJIL  NHS Digital (Online), New Referral
Dx86 first Referral
+ Direction
Patient: 1309828| [DOB: 01/01/1971| [NHS Number: —| [Case Ref No: 11-ONLINE-9F&F8
£5
Dg‘:\, 1296979  XXTESTPATIENT22/01/2020 Emergency supply @Il NHS Digital (Online), New Referral
o TAAE, 1502 Referral
» Service Donotuse
CPCS = Patient: 1309629| [DOB: 30/06/1948| [NHS Number: 9990 500 045| Telephone: 07770728206 [Case Ref No: 111.ONLINE-40D76
e Q 1299102 DX80 LAST,  29/01/2020 I NHS Digital (Online), New Referral
Dx80 first 0127 Referral
ITK Reterral v 2 _
Patient: 1311976| [DOB: 01/01/1971| [NHS Number: | [Relative: Test Carer Test Carer (Not Specified)| [Telephone: 07770726206 [Case Ref No: II-ONLINE-2D4A7
» Status

Type 1: Self-Referral
When patient had contacted NHS 111 by themselves.

1296979  XXTESTPATIENT22/01/2020 @ IT NHS Digital (Online), New Referral
TAAE, 15.02 Referral
Donotuse

Patient: 1309829 |DOB: 30/06/194( NHS Number: 9990 500 045 ilephonez 07770728206 |Case Ref No: 111.-ONLINE-40D76

Type 2: Third-Party
When someone had contacted NHS 111 on behalf of the patient. E.g. parents or carers.

Dx80 first 0127

Patient: 1311978 |DOB: 01/01/1971) |NHS Number:@ﬁsr Carer Test Carer (Not Specified)| | Telephone: 077707282 ase Ref No: 11I-ONLINE-2D4A7

@ ' 1902 DxeoLasT  29/0120% ‘ Gl NHS Digital (Online), New Referral
[» B SRR |

Location of the patient: Away from home

When patient is not at home. E.g. Patient is at a relative’s home in another city. The patient will have a temporary
address added to patient’s details.
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1 Edit Patient Profile

Personal details | Address | Telecom

GP Practice / Care providers

Preferred?  Address details

Caregrange Ltd
9 Goldhawk Road
London

London

Wi2 8QQ

Not recorded

Caregrange Ltd
9 Goldhawk Road
London

London

Wi2 8QQ

Usage

HOME

© Add Address

Effective since Action

Not recorded

Not recorded

Location of the patient: Patient is at home

When patient is at home, the details will show as per usual. However, there might be the case where there will be

only the postcode of the patient displayed on patient’s profile. This is because the patient didn’t match with the PDS.

Edit Patient Profile x

Personal details Address | Telecom

GP Practice / Care providers

Preferred?  Address details

Not recorded

Caregrange Ltd
9 Goldhawk Road
London

London

Wi2 8QQ

Usage

HOME

WORK

© Add Address

Action

Effective since

Nof recorded

Not recorded

Not recorded

PDS Match

NHS Number will be displayed, otherwise it means that the record hasn’t been matched with the PDS.

TAAE, 15:02
Donotuse

1296979 XXTESTPATIENT22/01/2020

Emergency supply

eI
Referral

NHS Digital (Online),

Patient: 1309829 | DOB: 30/06/194<EHS Number: 9990 500 045 >lephone: 07770728206 | |Case Ref No: 111.ONLINE-40D76

New Referral

1296978 DX86 LAST,
Dx86 first

22/01/2020 1501 WEUEIGELISEETY
Patient: 1309528 |DOB: OI/OI/I9ose Ref No: 111-ONLINE-9F8FB

@ ITK
Referral

NHS Digital (Online),

New Referral
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Printing Documents

Once you have submitted your feedback and the consultation is completed, you can download the Token on the left-
hand side menu.

<> Main | Records © Add New 8 Consulations ¢ View Reforrals

BEN WARREN (Sonar ID: 1181896) [& Edit Profile | [*D View History | [ # Pati

tient Notes | | 8 View SCR | | 1 Incident report

[l [REST] 21/06./1995 [ INRETVRNEY 42 094 9085 [ IR (X26) Test GP (HF) [IRRERY | , ([N [EEZERRERE] | Mok Not recorded | £mat Not recorded

¢ Fields marked with (*) are mandarory

Sarioa Pharmacy Feedback

3) Download
documents from
consultation here

Payments & Claims

You get paid for the consultation you complete and for any medication/device supplied. If a consultation is finished
as UNABLE TO COMPLETE you will not get paid for that referral.

All claims for the CPCS service MUST be made via the Manage Your Service (MYS) portal. The process of reporting
claims has been automated by a link on Sonar (London CPCS) and NHSBSA. To further explanation, please refer to
the specific user guide for MYS Claims in the CPCS home page under Service Reference list.

Claims for CPCS

All the claims details are available in “Claims” Section. In the landing page you can find the “Claims” option to view the
claim details.

Landing page for CPCS-click on claims
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# Home > Services > London CPCS S84 M Feedback owmeya Velusamy
© Add New

<[> CPCS Home

Records £Z Consulations @ View Referrals

(FT321) Test Pharmacy - HF, W12 8QQ ™

Main menu Service references

Home Blank Form Emer
<[> Main
Records
© Add new

2 Consultations (st L -

CPCS Claims 1 Dec
. From the 5th Dec 2019, Claims for CPCS will be automatically sent

D B DotaStar *8 Infographic to MYS within 24 hours after completing the consultation.

Any consultations made in October and November will be claimed

@ View Referrals

F [ FAQs (PSNC) within December period.
POCT assessment ; '
NHS 11 R [ New | in 7
£8 Records SR G [ GP Practice Notification (Emergency Supply) Rebecralsin-prograss 15 Nov
Patients (i d = Pharmacies that provide CPCS are reminded to check for any
=hbatisate (Erecorii) GP Practice Notification (Minor lllness) referrals that have not been closed.
No new referrals
I B Implementation checklist (Appendix B) Sonar planned udpates 15 Nov

Sonar is realising new updates for CPCS which may cause some

browsers not to get latest changes, if you experience any issue we
56 pase CTRLAES an yous hayhonid (shich Roeas the

browser to refresh) before contacting Sonar Informatics for support.

B Incident Form

K Key contact details (Annex C)

L Py 204

-

Bi Latin Abbreviations (Prescription directions)

> M MYS Claims - User guide

P Patient Flow Diagram

SELECT Month and Year — And enter

> London CPCS 3 Bsa Claims
@ View Referrals

# Home » Services

© Add New

</> CPCS Home

Records Consulations £ Claims

<
- Sort 0 ltems w claim
Claim Date * =
aim Zafe O |Record Id el B Claim Id @i B Billable Period s Grfed G
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View Claim details and Medicines Supplied
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CPCS FAQs

Please refer to the answers of the frequently asked questions (FAQs) to help with service navigation &
delivery.

What is an incident?

An Incident is any scenario where the service has not gone as intended, which could include the IT service, an
inappropriate referral, a failure of part of the system, or an issue which you feel needs to be feedback to NHSE/I or NHS
111.1f in doubt please report it.

How do | contact Sonar?

The best way is to email us at info@sonarinformatics.com with 1) your account details (pharmacy name, postcode
and Sonar username), 2) your contact details (name, email & direct telephone number) as well as 3) the explanation
of the issue.

How do | gain or update my Sonar account details?

You can request Sonar details on www.sonarhealth.org. Click on the top right link ‘New User? (Sign up)’ and fill in the
required information. Sonar will then send you an authorisation email, once completed and sent back to us we will
send you your login details for your account.

You can update or refresh your Sonar account details by contacting Sonar through email
(info@sonarinformatics.com) and giving us your current login details and details relating to your request for update.
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What if | or another pharmacist has lost our Sonar account details?

If you have lost or forgotten your account details please email us at info@sonarinformatics.com with whatever
details you may have as well as your personal details (Name, base pharmacy, postcode, GPhC number) and contact
details (email & mobile number). We will do our best to reset it and if we need further information, we may call you
to confirm.

| have Sonar account details, but | don’t have access to the pharmacy the CPCS referral is sent to.

How do | get multiple store assess?

If you have existing Sonar account details, please email us (with as much advanced notice as possible) requesting an
additional store to be added to your account. We will then be able to send you an authorisation email for you to fill
out and return back to us including details about your account, the site you require assess to and details about the
person (usually the pharmacy manager) who is granting authorisation for your access. Once we receive this email
from your or the store on your behalf, we will be able to add that additional store onto your account.

Once you have multiple stores on your account you login as usual, but instead of going directly into one specific store
account, there will be a drop-down menu of boroughs and then postcodes to choose from. Once you have selected
the required fields you will enter that specific store you have chosen.

Where do | find the blank forms?
Blank forms and all reference materials and user guides are located within the reference list on the CPCS homepage.

Where are the reference materials located?
All reference materials and user guides are located within the reference list on the CPCS homepage.

Where do | find the video guide to present to my team?
The CPCS Video Guide and all reference materials and user guides are located within the reference list on the CPCS
homepage.

How do | know if the pharmacy has a referral?

Notifications are displayed on your CPCS homepage, within the Sonar Health website and can be viewed at any time
via Sonar account access. An email notification is also sent to your pharmacy. This email is the shared NHS email
address your pharmacy registered for the service with. You can add additional emails to the notification list by
updating your CPCS profile.

How do | update the email address the CPCS notification gets sent to?

Log into Sonar Health and click the CPCS icon. Once on the CPCS homepage, select 'View Referrals' from the second
down of the two top menu bars, then select 'Profile' from the second down of the two top menu bars and enter in
your updated email address. New notification alerts will be sent to this address.

How do | find a referral once | have received it?
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An email notice for a referral would have been sent to your pharmacies registered email address. All new referrals
first appear on the bottom left of your CPCS homepage.

From here you select the 'View Referrals' tab from the second of the two top menu bars on the CPCS Homepage.
From the referrals homepage there is a list of 5 Status types located on the bottom left of the page.

Select each one (New Referral, Acknowledged, In Progress, Completed, Unable to Complete) to view consultations
under that particular status.

Once a referral has been looked at it moves down from 'New Referral' to 'Acknowledge', once it has been opened /
data has been entered it moves to 'In Progress'. After you have concluded the consultation it will be placed in one of
the final two statuses 'Completed' or 'Unable to complete' depending on the outcome.

How do | contact the patient?

Once you are aware of a CPCS referral assigned to your pharmacy (via email notification) and/or the Sonar system,
you enter the CPCS service and go through the process outlined in this user guide. First go to the CPCS service itself,
then select ‘View Referral’ to see any incoming new or acknowledged referrals. Once you have found the patient
referral you wish to look into, tick the small box on the left side of the patient ID and select ‘View Referral’ on the top
of that sub-menu. A pop-up box will appear for you to ‘View Consultation’ or ‘Unable to process’. Selecting ‘View
Consultation’ will open up the patient record where contact details can be accessed.

| don't know what page I'm on, how do | get back?

If you would like to return to a particular page but cannot get back to the CPCS homepage select the 'Home' option
(with the house icon in the blue bar) on the top left of the page. Then select 'Services' and then 'CPCS' to return to
the CPCS homepage.

What do the different status headings mean?

o New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.
Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.
In Progress — This is a referral that has been opened and is still in the process of being completed.
Completed — This is a successfully finished referral and will be paid for.

Unable to Complete — This is a referral that could not be completed. When you mark the referral status to
‘Unable to complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such
as the patient not being in contact or attending, the patient no longer needs the service etc.

How do | delete a consultation?
If you need to delete a consultation for a reason such as:
e entered the consultation details incorrectly
e the information has changed throughout the process
e the patient has not attended though was due to attend and some parts of the consultation were already in
the process of being recorded
e start the consultation from the beginning for another reason
You will need to go to the 'Consultation' tab on the CPCS homepage and select the relevant referral (from the list) on
the consultation page. Check the box on the left side of the Record ID and select 'Delete' from the menu above.
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A pop-up will appear asking you to choose the reason of your deletion, with another pop up appearing when this
action is complete. Once this is done the patient referral well be sent through the system and appear under 'New
Referral' for you to complete correctly.

How do | use the test patients?

The test patients on the system (Mary Test E.S Patient & Lily Test M.| Patient) allow you and your team to go through
each of the two services (Emergency Supply & Minor lliness) to familiarise yourself with each step of the process and
practice. Once a test patient is successfully processed and ‘Completed’ you can delete them and start their journey
again by placing them at the beginning of their journey within ‘New Referrals’, and thus allowing other team
members to go over the process with the patient. If a test patient is processed and placed within ‘Unable to complete
then you will have to contact Sonar to move the test patient to the beginning of the process.

’

What is pharmacy feedback?
At the end of each consultation you are asked to enter your pharmacy feedback. This feedback is from you to us at
Sonar regarding your use of the Sonar system and any suggestions or issues you may have.

How do | print the token?
You are able to print a token only once a consultation has been completed. The link will be on the left side of the
consultation page under 'Token'.

Select the token link to download the file. Ensure that the correct printer and printer tray (loaded with token paper)
is selected for this printing, not regular A4 paper.

What’s next after | print the token?

For patients who are exempt from paying for their prescription: Once you have printed out the token on the correct
token paper you must get the patient to firstly tick their particular exemption category and secondly sign the back of
the token as they would with a regular prescription. This can then be sent with your prescription submissions at the
end of the month.

Do | get paid for consultations that | can’t complete?
You are not paid for consultations that you have marked as ‘Unable to Complete’.

What do | do if | didn’t supply a medication, do | still get paid?
Not all referrals will end with a sold / dispensed medication. If you have gone through the full consultation (over the
phone or in person) then you are still able to mark the status at ‘Completed’ and subsequently get paid for it.

How do | claim for my CPCS consultations?
Please refer to our user guide on claiming via MYS for your CPCS consultations. This is located within the reference
list on the CPCS homepage.
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How much and when will | get paid for consultations?

Successfully completed Minor lliness consultations are paid at £14 per consultation. Successfully completed
Emergency Supply consultations are paid at £14 per consultation plus the medication cost at tariff prices. Sonar will
send the claim to the BSA via the MYS system, the pharmacist will accept the claim on behalf of the pharmacy, and
the BSA will pay for that service on that month’s statement. (The claim made in December for November will be paid
on the 1st of Feb as with the November statement)
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