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USER GUIDE IMPORTANT UPDATES

Please be aware of the last update on the user guide: 20.03.2020

Requesting Access & Logging into Sonar

The Website

On our website www.sonarhealth.org you will can 1) Login by selecting the ‘Login’ link & 2) Register for a new
account by selecting the ‘New User? (Sign Up)’ link. Each link (located on the top right of the page) will take you to its
corresponding page.

<« c @ O @ @ R
#)Llogin &+ New User? (Sign up)

H London Flu Service

Contact Us

sing SonarHealth you agree to our

8 (é}

oY sha r\@-\m

‘ to the Sonar Network

We aim to provide a portal where

linical information.

Qur vision is to improve patient o 1 available at any time, also to make more fluid the communication in between Health care organisations.

If you are a Health care professional and don't have yet access to Sonar, please request your login credentials by clicking Here and fill in your details in the form.

Click here to register

Click here to register

Registering for an account

You can request an account by filling in the ‘New User? (Sign Up)’ form below. This is a manual not automate
process. We will send you a confirmation email within a few working days with a form to be filled in and returned to
us (including your personal details, details of the pharmacy you require access to & details of the person who is
authorising to access that pharmacy). Once we have this completed information we will be able to send you your
login details.

Sonar

Home London Flu Service London CPCS Service GDPR, Privacy and Cookies Contact Us

Sign Up

If you are a new user, feel free to fill-in the following form and be part of the Sonar Health Care Network! By signing up you will have access to a range of free NHS enhanced and
advanced services like NMS, MUR, Stop Smoking, Repeat Prescriptions, and also some other tools (Calendar, Library, etc) that will help you provide a better service to your patients

Your Contact Details
Please find your location by entering the name or postcode in the box below and select it from the list that comes up. If not on the list, please free-type your contact info in the boxes
by :

{fiick here and freeYype vour location name or postcode |

TN

First Name: *

Surname: * GDPR Consent
Email: -

Maobile: 'We would like to send you occasional news and offers from Sonar Informatics as well as
important alerts and material. For some communication we must be able to reach you for
example, for NHS-related services. Please select below, what information you are okay for
us to send to you. You can unsubscribe at any time.

Phone:

By signing up to SonarHealth you declare that the information you have provided is TRUE )
and you are genuine Advisor/Member of staff at the specified location. Also you agree to || NHS Service alerts and service-related news, announcements and material
The Sonar Informatics Terms of service and Privacy policy Flu Training, travel clinics and vaccinations

Other training opportunities

Sonar newsletters

New product offers

I confirm I have read and understood the above.

Please enter the tenw




How to Login to Sonar
Enter your Username, Password and PIN number on the login page.
Unless otherwise stated, all details are lowercase with no spaces
Login Method- make sure it is set at ‘Pin Number’ as you have been issued a PIN
PIN- you will be asked for a different set of 3 parts of your 6-digit PIN each time you login
If you have ‘Multi-Access’ to multiple stores be sure to choose the relevant borough and specific store
postcode after you have entered your login details and are prompted to select the site access you require.
If you have any questions or issues please reply giving details of your issue, your Sonar username & how
to contact you (email & tel /mobile).
A User Guide for logging in can also be found on this page under the ‘User guide’ heading.

.... de policy & Login | N user? (Sign up)

NHS

First PCT

Please call 0208 743 6924 or email to info@sonarinformatics.com if you are unable to login.
Or you can use the Help /Login support link below and fill in your details and somebody from our team will contact you shortly.

Required browsers: Internet Explorer 8 or Above, FireFox, Google Chrome, Safari, Opera

There is a period of 1 hour of inactivity before the web site logs you out.

Sth 3rd 4th

Forgotten password?

How to login to Sonar

Seasonal Flu - Pharmacy User Guide
Seasonal Flu - GPs User Guide
London DMIRS - SCR 1Click

SCR 1dlick - Setup

Getting the confirmation code for NEW accounts
When you first register for a Sonar account, you will have to activate your new account with an activation code. This
code will be sent to the pharmacy email that you requested access to.

You will first receive an email with your login details as below:

[rrxxxrx P EASE DO NOT REPLY TO THIS EMAIL ****txx]
Dear User:

Thank you for signing up.

Your sonar access details:

User name: firstname.lastname

Password: pharmxxx
PIN: 123456

Web site url: www.sonarhealth.org

Your account may require an Activation Code, which was sent on a separate email to the Branch Shared Email or
Alternative Email registered with Sonar
Please ask your Branch Manager to provide you with the Activation Code

After you are logged in please read carefully the privacy policy and verify that your location details are correct.



https://www.sonarhealth.org/contractors

When trying to login in for the first time, you will see this screen:

ACCOUNT NEEDS ACTIVATION

To activate your acccount please provide the 5-digit activation code.
The activation code was sent to:

= The Premise’s Shared Email or
s The Alternative Email registered with Sonar

If the activation code was not received or you are not able to contact the premise's
manager, please contact us

Activation Code |13693

Activate Account

To get the activation code, you will have to speak to your pharmacy manager and ask for him/her to provide you
with the activation code. The email they will receive is similar to the following:

wiikiik P EASE DO NOT REPLY TO THIS EMAIL *xxxxxx]
Dear User:
The following user has requested access to your premise:

User name: firstname.lastname
Email: pharmacyl23@mail.com

Please provide them with the following activation code: 13693
To grant them access to Pharmacy (W12 8QQ)

When the activation code is added, there will be no need to do it again. It is one time activation only. Then you can
login normally with you username, password and PIN.

A Your Account was Activated Hide ©

» Please provide your password and PIN, and then dlick on Login

User name

Password |.-
Login Method |PIN Number ¥

Please provide the following digits of your PIN Mumber
5th  3rd 4th

L v v

Login



mailto:pharmacy123@mail.com

Access your CPCS Service
Login onto your Sonar account and select CPSC on your main Sonar homepage to access the service.

& Username [

Profile

Pharmacy

Edit profile

Forum

Selecting the Service
CPCS is short for Community Pharmacist Consultation Service. London DMIRS is now called Minor lliness and is
merged with the Emergency Supply Service (previously NUMSAS), together they are the current CPCS service.

Select Emergency Supply.

You will need to have an entry line to access service, including a smart card to access the SCR.

2 John Smith v

# Home » Services

(FT321) Test Pharmacy - HF, W12 8QQ v

All Services |[e g NMS, Malarone | By name v

0O O

fondon DMIRS Lendon Flu London PPV National Flu

ervice Service Service




Creating a New Consultation using the referral list

On the main page, you can view NEW REFERRALS. If there is nothing there, it means a member of your pharmacy
team already clicked on the referral and it will be automatically labelled as “ACKNOWLEDGED”.

& sonarhealthorg

# Home ) Services ) CPCS

<> Main | Records @ Add New = Consulations

 View Referrals

Main menu Service references
Home B [BBlonk Form Emergency Supply
<> Main . - BBlank Form Minor lliness
pEe View Referrals here
© hdd C B CPCS One pager

new

- B CPCS Service Specification

£2 Consultations
- B CPCS Toolkit 1 Dec
%
. From the 5th Dfc 2019, Claims for CPCS will be automatically sent fo MYS 24
D B DataStar '8 Infographic hours after confpleting the consultation.
hs made in October and November will be claimed within

© View Referrals

F [ FAQs (PSNC)

prbgress 15 Nov

§ GP ic ifi f U )
G B GP Practice Notification (Emergency Supply) Btovide GEGS re remnded £ check for any reherrcds ot |
od

- B GP Practice Notification (Minor lllness)

L
15 Nov

NHS 111 Referrals [315] | B Implementation checklist (Appendix B) \ 1es Bor CPCS which vty couive some Boowsers not
- Bilncident Form 1o get latest 3 xperience any issue we recomend fo press
~ Pa cident o CTRL+F5 on b ich forces the browser to refresh) before

Ne new referrals K [ Key contact details (Annex C)

L B Latin Abbreviations (Prescription directions)
M B MYS Claims - User guide CPCS NOtICEboard

P B Patient Flow Diogram % TN

S [ Sample SOP (PSNC)

U B User guide

If there are no referrals on the main page, select VIEW REFERRALS to see the list of referrals.

View Referrals

# Home » Services » CPCS

Records & Add New E= Consulations

Main menu Serwvi
Home B
<[> Main -

Records .
C

O Add new

EE Consultations

< - View Referrals

Patient Details

At the bottom of the referral, you will be able to find the primarily and most important information about the
patient.

1299239 DX80 LAST,  29/01/2020 NHS Digital (Online), Acknowledged
Retferral

Dx80 first 14:29

|Patient: 1312119| [DOB: 01/01/1971| [NHS Number: ---| |Relative: Test Carer Test Carer (Mot Specified) || Telephone: 07770728206/ | Case Ref No: 111-ONLIMNE-834F6|

To access more in depth patient information, go to the main page of the CPCS, click “CONSULTATIONS”, tick the
square box next to the ID of the patient and then click “VIEW RECORD”.



# Home » Services » CPCS > Records
<f> Main | Records & Add NView Referrals

= Sort B View record ) o Delete record

Service Date v
Record Id Name Service Name Service Date Record Status

~ Patients: (32 records)

@ Desc+ o 1309216 LISTER, Horfon 15/03/2020 20:01 ®

Asc v

+ Service date Patient Id: 1327159 | DOB: 20/06/1943| INHS Mumber: 969 096 4453 | Submitted by: SMITH, John| |Submitted on: 15/03/2020 19:59
01/03/2020 @ 1291339 WARREN, Ben Emergency supply 15/03/2020 19:48 [
Date to [dd/mm/yyyy] Patient Id: 1181896/ DOB: 21/06/1995||NHS Number: 428 094 9085||Submitted by: RECH, andreia| |Submitted on: 08/01/2020 13.35

+ Record Status o ’ DX85 LAST, Dx85 first 15/03/2020 19:40 ®

® In-progress Patient Id: 1312117|| DOB: 01/01/1971||NHS Number: ---| Submitted by: SMITH, John| Submitted on: 15/03/2020 19:40

As well as the consultation progress, you will be able to access all patient details clicking on “EDIT PROFILE” on to top
right-hand site do the screen.

DX85 FIRST DX85 LAST (Sonar ID: 1312117) [ & Edit Profile | ['D View History |

Gender: | oos [SIUSIAETH] | ~HS Number: Not recorded | GP Practice: Not recorded | 4nfdress.--| Telephone: [OEEFIVTPLPIO | Mobile: Not recorded | Emait Not recorded

Useful links: MiDoS EPS Tracker NICE CKS NHS UK P

¢ Fields marked with (*) are mandatory >

* Consultation outcome v Medicine(s) supplied

Medicine(s) not supplied
Other

Editing Patient Profile

You may serve a patient that are not on their home address or have insufficient information added.

Location of the patient: Away from home
When patient is not at home. E.g. Patient is at a relative’s home in another city. The patient will have a temporary
address added to patient’s details.

Edit Patient Profile a
Personal details Address Telecom GP Practice / Care providers
© Add Address
Preferred?  Address details Usage Effective since Action
Caregrange Ltd HOME Nat recorded i
9 Go?dhuwk Road
London
London
W12 8QQ
Nof recorded WORK Nof recorded
Caregrange Ltd Naf recorded i
9 Go%huwk Road
London
London
‘W12 8Q0Q




Location of the patient: Patient is at home
When patient is at home, the details will show as per usual. However, there might be the case where there will be
only the postcode of the patient displayed on patient’s profile. This is because the patient didn’t match with the PDS.

Edit Patient Profile x

Personal details Address | Telecom GP Practice / Care providers

© Add Address

Preferred?  Address details Usage Effective since Action
HOME Mot recorded
Not recorded WORK Nof recorded
Caregrange Ltd Nof recorded i
5 Goldhank Rocd
London

London

Wiz 8QQ

Starting a New Consultation

If you can’t see the referral on the View Referrals list, navigate through the status labels on the bottom left hand side
of the screen. New Referrals will be on the NEW REFERRAL label. Once it has been clicked on, the status will change
to ACKNOWLEDGED. When a consultation has been started and left unfinished, it will move to the label IN
PROGRESS. Finished consultations will be labelled as COMPLETED when a consultation is finished or completed or
labelled as UNABLE TO COMPLETE if no intervention has been made with the referral.

# Home » Patients > Referrals
© Add New

<

Sonar v
<> Main

Records = View All | Referrals View All | Premises B Profil

~ Sort Name DOB

[e.g. Joe]

Patient ID
[dd/mm/yyyy] [Sonar ID]
Date v
® Asc~ B Download selected

0O ltems £= View Referral

Desc «

Id

v Referral Date » Patients: (1 records)

Date from e

ldd/mm/yyyy]

1159533

Date to
|dd/mm/yyyy]

»+ Direction

»  Service
CPCS v
v Type

ITK Reterral =

» Status

New Referral

Completed
U

nable to Complete

r

Name

E.S. PATIENT,
Mary Test

Patient: 1173868 | DOB: 27/04/1997

Date Service

MHS Number: 6016 224 197 | | Tele]

1410/2019 15:23

Status Explanations:

o New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.

10



Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.

In Progress — This is a referral that has been opened and is still in the process of being completed.

Completed — This is a successfully finished referral and will be paid for.

Unable to Complete — This is a referral that could not be completed. When you mark the referral status to ‘Unable to
complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such as the patient not
being in contact or attending, the patient no longer needs the service etc.

Select the Emergency Supply/Minor Iliness patient by ticking the square box next to the ID of the patient. Then click
VIEW REFERRAL. (Ensure the PC you are working on has not disabled the pop-up blockers).

Sonar v A Home > Patients » Referrals
<> Main | Records @ Add New = View All | Referrals View All | Premises [ Profile

~ Sort Name DOB Patient ID NHS Number From/To
[e.g. Joe] [ddimmiyyyy] [Sonar ID] [e.g. 123456789] [e.g. W12 8Q0]
Date v
® Ascw 0 ltems £= View Referral B Download selected
Desc

Date

Service Type From/To Direction Status

14/10/2019 1523 [ ITK Referral JNCEVRTY New Referral

Date to Patient: 1173668 | | DOB: 27/04/1997 Telephone: Mobile:

v Referral Date

Date from
|dd/mm/yyyy]

|dd/mm/yyyy]
» Direction
€ Inbox

- Outbox

» Service

CPCS v
v Type

ITK Reterral v

» Status

i[H

A pop-up box will appear with the details of the referral and steps on how to finish.

Sonar v ftHome > Potients ) Referrals

<> Main | Records ) Add New 8 View All | Referrals (5} View All | Premises & Profile Pharmacy v

« Sort Nome DOB Patient ID NHS Number From/To

Date v
@ Asce

Desc »

Service Type From/To Direction Status

+ Referral Date
Date from
|dd/mm/yyyy)

Date to
|dd/mmfyyyy

ES PATIENT,  1410/2009 1523 2 17K Refercl JRNGENUE New Referral

Mary Test

7586, DOB: 17/04/1997| |NHS Number. Telephone: Mobile:

v Direction

y Service

© New Consultation ') Unable to process

Referral Details  Refersal Status

Status
CPCS v
w Patient's Reperted Condition

v Type
ITK Reterral v

» Status

New Referral

11



If a consultation is IN PROGRESS

When the consultation has started and left unfinished, it will be labelled as IN PROGRESS. To continue with that
consultation, tick the square box next to the ID of the patient, then select VIEW REFERRAL and a new pop up will
appear.

Sonar ~  #Home > Patients > Referrals
</> Main | Records @ Add New I View All | Referrals View All | Premises B Profile

<
~ Sort Name DOB Patient 1D NHS Number From/To
[e.g. Joe] [dd/mmiyyyy] [Sonar ID] [e.g. 123456789] [e.g. W12 8QQ]
Date -
® Asc v 0 ltems = View Referral B Download selected

Desc ~
Id Name Service Type From/To Direction Status

» Referral Date - Patients: (1 records)

Date from ES. PATIENT, 22019 1523 [ ITK Referral JENGEORN New Referral

Ldd/mm/yyyy] Mary Test

Patient: 1173868 [DOB: 27/04/1957| [NHS Telephone: Mobile:

Date to
[dd/mm/yyyy]

» Direction

+ Service

CPCS -
- 1) Tick the small 2) Select ‘View Referrals’
ITK Referral » square box next to to view the consultation
+ Status

the Record ID information via a pop-up
Acknowledged .
box that will appear.

A new pop up will appear. Select VIEW CONSULTATION and you will be redirected to where the consultation was
left.

Sonar «  #Home > Patients > Referrals

<[> Main | Records © Add New = View All | Referrals View All | Premises B Profile
<

- Sort View referral
Date v £ View Consultation
® Asc ~
Referral Details  Referral Status
Desc

¢ Referral Date
~ Pationt’s Reported Candition

Date from
Ldd/mm/yyyy) uTest
Date to » Pathways Disposition
der'mmfyyyyj » Consultation Summary
» Direction b Pathways Assessment
» Advice Given
Ly

What is an INCIDENT?
An incident is a scenario where the service has not gone as intended. It can include an IT issue, an inappropriate
referral, a failure of part of the system, or an issue you feel it needs to be feedback to NHSE/I or NHS 111.

If in doubt, please report it.

If there is an INCIDENT

If an incident occurs during your consultation or you feel you need to report something, select the INCIDENT REPORT
button on the top right-hand corner of the screen. An incident form will be created and sent to the London Region
NHSE/ | team to follow up.
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</> Main | Records @ Add New Consulations  #® View Referrals Pharmacy v

e (W=T] 27/024/1997 | ENCEENRN 01 622 4197 || NETLREI (X 06) Test GP (HF) JIREESM 9.4 Shenley Road, London, , SE5 BNN || [RESRN 3007687037 | RERRARwR40460173 | |
ded

Gan
Email Not recorde:

MARY TEST E.S. PATIENT (Sonar ID: 173868) Edit Profile | (™ View History | [ # Patient Notes ] [ 8 View SCR| [ Incident report

Useful links

MiDo5  EPS Tracker MNICE CKS NHS UK PATIENTCOUK BNF  EMC

¢ Fields marked with (*) are mandatory 5>
= Progress Consent for service delivery (CPCS - Emergency Supply) @ Date & Time
v Consei -] -

The pharmacist to read following statement to patient i By e i G e i s
- ner Consent is required for the service provision and to share information about this consultation™:
Use the date and time when the cg lon with the patient took

B Supply details ] m Consent for the pharmacy sharing infarmation with the patient's GP practice, MHS England and ke
T o the NHSBSA System does not allow Futug

® Consent 1o a third person other than patient & pharmacist being present in consultation room
£ Pharmacy Feedback £
(if applicable)

+ Actions m Consent 1o forward referral 1o another community pharmacy (if applicable)

& View Referral ‘the consultation was completed.
* Consent to share? . - In Peg Gnsultation was completed as 1-2-1

. =g, o: if the consutation was completed over the phone.

Is the patient ..,

accompanie tient still has to collect their medication

“ Gillick competency reviewed?  View guidal
equest

Patient's signature (opttenal)
e why the patient is requesting an emergency

Starting a NEW CONSULTATION — EMERGENCY SUPPLY
When you select NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.

<[> Main | Records © Add New View All | Referrals View All

PETER HUMPHREYS (Sonar ID: 1172885)
Gender: | bos | NES Number: Not recorded | GP Practice: Not recorded | Address: [l g R et MR T= LTI 1 T WAV el Te o)

Useful links: MiDoS EP]

¢ Fields marked with (*) are mandatory

~ Progress New consultation No Intervention Made

Please review the 111 (ITK) Referral at the right-hand side panel, and select the appropiate service:

m Minor lllness: if you are treating a condition, e.g. Constipation

m Emergency Supply: if you are supplying prescription only medications (POMs) or devices, without the patient having a prescription

NOTE: If the patient is uncontactable or you are not able to complete this consultation please use the <No Intervention Made> Tab

Available service

® Emergency Supply

Click on <SUBMIT> to confirm details BMIT © Cancel

Filling the NEW CONSULTATION

Once the service is confirmed, start the consultation and fill in the form as you go.

thv

Son # > & John Si

/> Main | Records © Add New

View All | Referrals 8 View Al (FT321) Test Pharmacy - HF, W12 8QQ v

P PETER HUMPHREYS (Sonar ID: 1172885) Edit Profile | ['D View History | [ # Patient Notes |
Gender: [T | 0o [ENSEIER] | ~#5 Nomber- Not recorded | Go proctice. Not recorded | adcress (BTSSR T LIRSS | 7eersone: (REIRRIRI | Mot Not recorded | emot Not recorded
Useful links:  MiDoS  EPS Tracker MNICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory >

- Progress Consent for service delivery (Emergency Supply.- NUMSAS) NHS 111 Referral

The pharmacist ta read following statement to patient - Patient’s Reported Condition
8 Assessment o *Consent is required for the service provision and to share information about this consultation”:
B Supply details o @ Consent for the pharmacy sharing information with the patient's GP. practice, NHS England and the NHSBSA o Test
2 e o  Consent 1o a third person other than patient & pharmacist being present in consultation room (if applicable) T

& Consent o forward referral to another community pharmacy (if applicable)
© Pharmacy Feedback 0 » Consulfation Summary

* Consent given? + Pothways Assessment

* Is the patient accompanied? = » Advice Given

Pattent’s signature (optional)
& Clear

Click on <SUBMIT> to confirm details ISEINI © Cancel

c alth

s for health care p
onar Informatics LTD.

Copyright Sona
@Sonarkealth s o re
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To add allergies, type and select the relevant allergies listed in the drop down menu. If the allergy is not listed, it can

be added in the patient notes.

Sonar v  #Home >
/> Main | Records @ Add New IZ View All | Referrals

P PETER HUMPHREYS (Sonar ID: 1172885) [ & Edit
OO Male [ 2 10/09/199) | ENGEINSRR RETRRIIE I REPN (X 26) Test GP (HF) | IRRERM 65 Iibert Street, London, London, W10 4QD]]

MiDoS  EPS Tracker
>

Useful links:

¢ Fields marked with (*) are mandatory
- Progress Service Name Emergency Supply

" L] * Date & Time 94710/9019 00 v/ 00 v
B * Consultation Type  oce 1o face +

R Supply detalls a * Reason foczeqg Other

= Outcomes o
© Pharmacy Feedback 01
+ Actions

Existing medical condition:

* Is there an electronic prescription
outstanding for this patient?

* Hos SCR been accessed?

Click on <SUBMIT> to confirm derail SUBMIT

(FT321)

Profile | | *D View History | | # Patient Notes | | B View SCR | | ! Incident report

e SEERRIERE | Mot No -=-necle 11 #-_ Not recorded
BNE EMC  GILLICK COMPETENCY

NHS UK  PATIENT

NICE CKS

Use the date and time when the consultclill with the patient took place

System does not allow future dates.

Q Contact method

This should reflect how the consultation)

® In Person if the consultation was cos
od over the phone. Note that patient

@ Over the phone if the consutation wd
still has 10 collect their medication

Q Reason for request

This should indicate why the patient emergency supply

Patients on holidays in the UK are nof service schema.

@ Allergie

This should indicate why f

If no allergies declared, pl|

Q Medical conditions

Often used more broadly

Checking EPS and SCR

You can verify if the patient has an electronic prescription already by selecting the EPS Tracker. You will need to have

access to a Smart Card enabled computer. Make sure you check the patient’s SCR. To do so, the link is located on the
top right-hand corner of the page. If the patient’s Summary Care Record has not been accessed, please provide

reasons why by selecting the options on the drop down box.

Sonar # Home >
4> Main | Records @ Add New IE View All | Referrals

P

m

PETER HUMPHREYS (Sonar ID: 1172885)
os DI

X326) Test GP (HF) | RETN

Not recorded |

| & Edir Profile

(FT321) Test Pharmocy - HF, W12 8QQ ¥

D View Histo

Fields marked with (*) are mandatory

- Progress Service Name Emergency Supply

" . = * Date & Time o4 /10/0019 o0+ 00 «

[} * Consultation Type | £ace 1o face =

B Supply details a * Reason For request | ogpo, L]

# Outcomes o

© Pharmacy Feedback O

* Allergies
9 Alergy to howse test mite

» Actions No allergies declared (Tick if no allergies declared)

i

dical conditions

Existing

*Is there an electronic prescription 0 Ves ® Mo

outstanding for this patieg
EPS Tracher (pledse verify if patient hes got an outstanding electranic prescription)

* Has SCR been accessed

Click an <SUBMIT> 1a confirm details

Patients on holidays in the UK are not allowed in the service

? Allergies

This should indicate why the patient is requesting an eme

If no allergies declared, please tick the box Mo gller

Q@ Medical conditions

Often used more broadly 1o refer to any condition that causes
distress, social problems, ar death to the person afflicted, or si

function,

lems for those

in contact with the person

Q Electronic prescription service (EPS)

Login to the EPS Tracker and verify if the patient has an oustd

Q Shared care record (scr I-click)

SCR can only be accessed using g
You have to authenticate using

14



Adding the supply
Select “Add medicine/device”.

nar # Home >
(FT321) Test Pharmacy - HF, W12 8QQ v

/> Main | Records © Add New HE View All | Referrals

Edit Profile | [ View Hist
(X26) Test GP (HF) JRREERM 168 Ilbert Street, London, London, W10 4QD [ IR 07387278069 | IEMEEETEEECE ELY WNNE N ETR R
Useful links:  MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY
>

PETER HUMPHREYS (Sonar ID: 1172885)
[ . 1 A5 Namber Nt recorded |

Telds marked with (*) are

Q Add medicine/device

© Add medici
To add a new medicine or device click on Add medicine/device link

~ Progress
"
]

k on <Add ™ L5 ot the top right

= Outcomes a
© Pharmacy Feedback 0
+ Actions

s

Type the supply and click to select from the drop down list.

rmacy - HF, W12 8QQ v

ome >

Sonar v
<> Main | Records © Add New B View All | Referrals £ View All

| 8 View SCR | [ ¥ Incident report |

Edit Profile ‘D View History | | # Patient Notes |

el (%26) Test GP (HF) NIRRERNE 168 |Ibert Street, London, London, W10 4QD | [REENE 073872758069 | IESSSEEEUEESSIEEL | RN TR A

PETER HUMPHREYS (Sonar ID: 1172885)
Gender (N | 0= (HEREE] |

S Nember. Not recorded |

¢ Fields marked with (*) are man:

device

< Progress © Add medicine [morphi
w 1]
R PR e or device click on Add medicine/device link
- = Q
To add a new medicine or de
= Outcomes o
ulfate 10mg suppositories

© Pharmacy Feedback O
B Morphine sulfate 20mg suppasitories.

o Actions
&V B Morphine sulfate 10mg/5ml oral solution
1B Morphine hydrachloride 15mg suppositories

B Morphine hydrochloride 30mg suppositories

B Morphine hydrochloride powder

Fill in all the sections in the Drug Picker box and submit.

nar # Home >
(FT321) Test Pharmacy - HF, W12 80Q v

View All | Referrals

4> Main | Records @ Add New

PETER HUMPHREYS (Sonar ID: 1172385) Edit Profile | [ ‘D View Hisro

| oon SRR | »  Not recorded |

Dru picker

Fields marked with (*) are mandatory
O Amend

Selected drug  Maorphine sulfote 10mg/5ml oral solution

EMC

<

- Progress © Add medicine/device |
L device

pe or device click on Add medicine/device link

L €D status
= No med
. = Q * Supplied 1o patient -
R To add a new medicine ar dg
= Outcomes o * Sup
* Pack size

© Pharmacy Feedback O
aty

Dose ations]

leg T

+ Actions
To ute Abbreviations:type the abbrev. and press space, £g. bd «

space] = twice daily

&

T R e ——

End Date [|gd/mm/yyyy

Duration (Days)

Schedule 4 and 5 drugs can aly be supplied for up 10 5 dof

Click on <SUBMITs 1o canfirm details [EETICYTNg

Copright © 2019 Somar
“8SonarHealth ¢




Fill in the prescription payment options and supply collection as below.

Sonar ~  #Home >
< Main | Records © Add New B View All | Referrals

- Progress [© Add medicine/device |

© Add medicine/device

3 Morphine sulfate 10mg/sml oral solution (A A H Pharmaceuticals Ltd) 100 ml © remove To adld o aew medicine or device dlick on Add medicine/device link
= Outcomes a
" Does the patient pays for © Ves
© Pharmacy Feedback O prescriphens? @ g
T " Select exemption category [ .
L

& View Re * Person collecting suppl

A} Under 16 years of age

B) 16,17 or 18 in full-time education
C) 60 years of age or aver

D) Valid maternity exemption certificate
E) Valid medical exemption certificate
F) Valid prescription pre-payment certificate
G) Valid war pensian exemptian certificate
L) Named on a current HC? charges certificgl
X} Was prescribed free-of-charge contra
Income support or income-relaiy
K} Tnem irtEwance

M) Entitled to, or named an, a valid NHS Tax credit exemption certificate
5) Has a partner who gets pension credit gurantee credit (PCGC)

Click on <SUBMIT> to canfirm de

faployment and support allowance

P PETER HUMPHREYS (Sonar ID: 1172885) & Edit Profile | # Parient Notes | | B View SCR |
O Mol [ 10/ 057199 [ TN NI RTIN Y I (26) Tesi GP (HF ) | RETE 166 llbert Sireet, London, Landon, W10 4001 | Moksie- Mot recorded | Emat Mot recarded
Useful links:  MiDo§  EPSTracker MICECKS MNHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory »

In the last part of the consultation, you can add GP notes if you feel it is necessary. The PATIENT NOTES will not be

visible to the GP, only the pharmacists involved in the consultation.

Sonar # Home >
< Main | Records © Add New = View All | Referrals

» Actions

" * Is GP Notification Required?

Nates/Comments fo GP [0y ol o

aken to complete consultal®

Patient facing time 5| (minutes)

Non-patient facing time (5| (minutes)

Total time taken: 10 (minutes)

Click on <SUBMIT> 1o confirm details [EVEIAIN

john Smith v

(FT321) Test Pharmacy - HF, Wiz QQ v

P PETER HUMPHREYS (Sonar ID: 1172885) [ & Edit Profile | [ "D View History | [ 4 Patient Notes | [ 8 View SCR | [ incident report |
10/091991 1 Not recorded | X26) Test GP (HF ) [ [RWERS |68 |Ibert Street, London, London, W10 4QD) 807387278085
Useful links.  MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY
¢ Fields marked with () are mandatory s
- Progress * Consultation outcome # Medicine(s) supplied
p Medicine(s) not supplied
o Other
B Asse * Is Sign-posting required? & o Not required
) B Yes: Patient signposted to GP in hours
Yes. Patient signposted to GP OOH/integrated urgent care
Yes: Other
Clinicol narrative/commen
© Pharmacy Feedback O e five/comments |(p natios, additionl relevant notes including any
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Pharmacy Feedback
Please give us your feedback regarding your experience using the system so we can refine it.

Sonar ~  #Home >
/> Main | Records © Add New 2

iew All | Referrals £ (FT321) Test P

rmocy - HF, W12 8QQ v

P PETER HUMPHREYS (Sonar ID: 1172885) & Edir Profile | [ *D View History | | # Patient Notes | | B View SCR | [ ! Incident report |
| 008 | WS Namber: Mot recorded | X326) Test GP (HF ) JRBTIM 165 |bert Strect, London, Londen, W10 401D | RANEE | Mobe Mot recorded | Enat Not recordsd
Useful links.  MiDoS EPS Trocker MNICECKS MNHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory >
- Progr
LI Pharmacy Feedback
" L]
" e let us know how the system performed taday or if you have

L] Supply Service v

% Information submitted on orm will be treated confidentiallyl

=
1 don't wish to send feedback on this occassio

+ Actions fied are you with the service?

3

arisfied
ed

tisfied

Very disatisfied

Please enter any feedback in the box below so that the CPCS - Emergency Supply Service can continue to be improved

Click an <SUBMIT> 1a complete the corflultation

Once you have submitted your feedback and the consultation is completed, you can download the Token on the left-
hand side menu.

Sonar ~  #Home >

<p Main | Records @ Add New I View All | Referrals 2 View All

(FT321) Test Pharmacy - HF, W12 8QQ v
p PETER HUMPHREYS (Sonar ID: 1172885) [ & Edit Profile | [ "D View History | [ # Patient Notes | [ 8 View SCR | [ incident report
[Male [l 107031951 [ I Not recorded | & (X26) Test GP (HF) | RETEM 166 llbert Street, London, London, W10 4G [R07 567276065 | RS EEeau g PRy N ae o
Useful links:  MiDoS EPS Tracker NICE CKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY
¢ Ficlds marked with (*) are mandatory >
- Progress
Lo Pharmacy Feedback
L]
are your feedback and comments. Please let us know how the system performed today or if you have

Ll lons 1o improve the CPCS - Emergency Supply Service.
b Information submitted on this form will be treated confidentiallyl

L]

Service completed
= 1 don't wish to send feedback on this occassios
The €PCS Service was completed

e How satisfied are you with the service? successhully
s You can use the <Actions Panel> at the
= eft-hand side o print the Token
&
= =
FS in the box below so that the CPCS - Emerge

Click an <SUBMIT> 1o complete the consulrarian
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Starting a NEW CONSULTATION — MINOR ILLNESS
When you click NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.

# Home >
© Add New

* View Referrals

Records iZ Consulations

</* Main

[ & Edit F

BEN WARREN (Sonar ID: 1181896)
[0 Male [IERE] 21/06/1995 | IGERVEEEN 428 094 9085 N RELEETH (X26) Test GP (HF) | RICar., | . (R 01992574305 | W N LR et

Useful links:  MiDoS  EPS Tracker

¢ Fields marked with (%) are mandatery 5
~ Progress New consultation  No Intervention Made NH
85 Process referra | |

Please review the 111 (ITK) Referral at the right-hand side panel, and select the appropiate service: =

m Minor llness: if you are freating a condition, e.g. Constipation

m Emergency Supply: if you are supplying prescription only medications (POMs) or devices, without the patient having a prescription

NOTE: If the patient is uncontactable or you are not able to complete this consultation please use the <No Intervention Mades Tab

Selected service

® Minor llness

Click on <SUBMIT> to confirm details SUBMIT © Cancel

If you were unable to contact the patient or for any other reason the consultation was unable to be completed,
select NO INTERVENTION MADE and select the reason why the consultation was unable to be finished.

Sonar v  #Home > & John Smith «

4> Main | Records © Add New {8 Consulations @ View Referral FT321) Test Pharmacy - HF, W12 8QQ V|

B BEN WARREN (Sonar 1D 1181896) & Edit Profile D View # Patient Notes & View SCR | [ Vincident report

4 ale R 217061995 . 2 0%+ coss]l] X26) Test GP (HF) [IREEEN o EIEEEIIREEE | sbie Mot recarded | & ot recorded
seful ks MiDoS EPSTrocker MICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY

¢ Fislds morked with (2 3
o ) [ ——

Please use this option If you BE nor a0k 1o she 111 (ITK) Referral - Patient’s Reported Condirion

I Frovide & reemem ws whey you ore wot obie complene & m hit nose 9 days age on o piece of wood c/e still pain

 This action will lose the episode

* Reason

Deroils/Comments » Advice Given

Click on <SUBMIT> to confirm detoils [EEEIIN] © Concel

it & = e o Somae Inks




Filling the NEW CONSULTATION
Once the service has been confirmed, start the consultation and fill in the form as you go.

nar H
<> Main | Records © Add New H Consula

 View Refercals F1321) Test Pharmacy

e (ESTIMETIRETCEIR] | A NN 7t [RIEEZEIRET | i Nt recorded | Ermsd Not recorded

et [ | 005 ERICETRREERD | ot e EENERIEIRER] |

Useful lin
¢ Fields marked with (*) are mondatory 3

S0 e Consent for service delivery (CPCS - Minor lliness) NHS 11 Referral
- - The pharmacist to read statem, w ~ Patient’s Reported Condition
8 Aszessment o “Consent is required for the service provision and to share information about this consultation”
8 Supply details o ® Consent for the pharmacy sharing information with the patient's GP practice, NHS England and the NHSBSA 8 hit nose 9 days ago on o piece of wood /o still pain
= Outcomes o
© Pharmacy Feedback [ * Consent given? .

*Is the patient accompanied? -

Advice Given

Patient's signature (optional)

& Clear

> 10 confirm derails [ILLGH © cancel

s f hosith cuirs pralossionsh
Sonar Informatics L1D.

*SonarHealth

& john Smi

HF, W12 8QQ v

BEN WARREN (Sonar ID: 1181896) & Edit Profile D View History | [ & Patient Notes | | B View SCR 1 Incident report

MiDoS EPS Tracker MICECKS NHSUK PATIENICOUK BNE EMC  GILLICK COMPETENCY

Type the symptoms in the text box. To add PRESENTING COMPLAINTS, select ADD PRESENTING COMPLAINTS on the

bottom right-hand side of the box.

Sonar # Home >
<> Main | Records © Add New i Co

ulations @ View Referrals

O < [T 2 /06199 | ECEINRY 426 024 2085 O (%25) Test GP (HF) JIERYSM [Ny 01992574305 Not recarded | £mat Not recarded
Useful links: ~ MiDoS ~ EPS Tracker MNICECKS NHSUK PATIENICOUK BNF EMC  GILLICK COMPETENCY

< Fields marked with (*) are mandatery >
« Progress Service Name  Minor lllness ? Date & Time
M ' L] * Date & Time . .
- oaA/8oH 15_rjoe By default the current date and time is displayed
] Contgct Method | _sefecr o Use the date and fime when the cansultation with the patient took place

# Outcomes o System does nat allow future dates.

© Pharmacy Feedback 0

had toms?
ad symptoms . @ Contact method
nting Complaint

» Actions

& None selected This should reflect how the consultation was completed

Add presenting complaint(s) @ In Person: if the consultation was completed as 1-2-1
* Allergies .
still has 1o collect their medication
# No allergies declared {Tick if na allergies declared)

g medical conditions
Actians taken to date || Ly the patient is requesting an emergency supply

been taken

heen identified?

BEN WARREN (Sonar ID: 181896) [*D View History | [ # Patient Notes | View SCR | [ ¥ Incident report |

8 Over the phone: if the cansutation was completed over the phone. Mote that patient

Tick the complaints and select SUBMIT to continue.

onar - # Home >

sulations @ View Referrals

</> Main | Records & Add New

DMIRS Complaints

Pleate select presenting complaints (Tick all that apply)

Ankle or Foot Pain or Swelling

Acne, Spats and Pimples Allergic Reaction
Arm, Pain or Swelling Athlete’s Foot Bites or Stings, Insect or Spider [LLICK COMPETENCY
Blisters Cold or Flu Censtipation
- Progress Cough Diarthoea Ear Discharge or Eor Wax :
* Eorache Eye. Painful Eye, Red o Irritable
a Evye, Sticky or Watery Eye, Visual Loss or Disturbance Eyelid Problems ==
e Failed Contraception Hair loss Head Lice
B Pharmocy Fredbock e Hearing Problems or Blocked Ear Hip, Thigh or Burtack Poin or Swelling
Itch Knee or Lower Leg Fain or Swelling Limb, cold or calour change
+ Actions Lower Back Pain Lower Limb Pain or Swelling Mouth Uleers
3 Nazal Congestion Pain and/or Frequency Passing Urine Rectal Pain, Swelling, Lump or Itch
Scabies Shoulder Pain Skin, Rash Note that patient
Sleep Diffculties Sere Throat and Hoarse Voice Tattoes, Birthmarks or Moles
Tiredness (Fatigue) Toe Pain or Swelling Vaginal Discharge
Voginal Itch or Soreness Vomiting Wound Problems
Wrist, Hand or Finger Pain ar Swelling
ly.
Other complaints: U E——
ough information
Click on <SUBMIT> 1o confirm details © Cancel
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To add ALLERGIES, type in and select the relevant allergies in the drop down menu. If the allergy is not listed, this can

be added in the patient notes.

BEN WARREN (Sonar ID: 1181896)

Useful links MiDoS EPSTracker NICECKS NHSUK PATIENTQRUK BNF EMC GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory R

. Date & Time
EiTreoe Service Name Minor Illness v b
" L * Date & Time | oan1/0019 e (TR By default the current date and time is flllayed
- Catllicd 3 ke Use the date and time when the consult) with the patient took place.

Contact Method | Face 1o face » System closs not-allow funire datex
= Outcomes. o . o
R R e
ontact method
+ Actions * How long had symptoms? Less than 24 hours v Q Conta h
* Presenting Complaint This should reflect how the consultatio pleted

4 o Eorache + I Person: if the consulftion wo¥ co 121

w Over the phone: if the consutation w ed over the phone. Note that patient

Add presenting complaint(s)
still has 10 collect their medication

Allergy 10 cos wew mt +
ared (Tick if no ollergies declared) Q Allergies

This should indicate why the patient i n emergency supply.
If no allergies declared, please fick th gies declared.

fas been identified? [0

not improve or become worse,

Pharmacist to advise patient: ‘If yo n
ce me your GP

sympte
then either come back 1o see n advic

etail SUBMIT

Fill in the outcome section with the information you have from the patient and the outcome from the consultation.
Please note that under ADVICE/ SUPPORT PROVIDED, the 1st and 2nd boxes are mandatory.

o e ecords A fow

& Edir Pre (D View History ' v | [ Viewscr |
0150257430 LT

MiDoS EPS Tracker MNICECKS NHSUK PATIENICOUK BNE EMC  GILLICK COMPETENCY
telds marked with (*) are mandatory >

1 ol ! ) et " Q Narrative

. Results of any examination, tests and relevant notes including any actions as @
° - Outcome | advice only v ng any
consequence of checking the SCR or other resource

* Advice given details o SR TR T

© Pharmocy Feedback O
' Q Outcome

(e symptoms that suggest @ more serious (liness) been identified through information

* Advice/Support providd
+ Actio
4 in the NICE Clinical Knowledge Summaries
O is there another reasen to escalate the patient?

cation Required? v, o

notes 10 GP here @

Time taken to complete consultation

Total time taken: 10 (minutes)

.... NN sUBMIT

If the outcome was the sale of medicine to the patient (even if patient is exempt of paying), select the outcome
ADVICE & SALE OF MEDICINE and add medicine/device by clicking the button below the box.

<> Main | Records © Add New 18 Consulations @ View Referral (FT321) Test Pharmacy - HF, W12 8QQ v =

BEN WARREN (Sonar ID: 1181896) & Edit Profile | [ ™D View History | [ # Patient Notes B View SCR T incident report

PR o NI 21/ 00199 o 26 004 0005 [ K (x26) Tesr G (HF) NI (N 1002574305 | RN R e A ]

Useful links  MiDoS EPS Tracker MNICECKS NHSUK PATIENICOUK BNE EMC  GILLICK COMPETENCY

>
- Progress
luding J Q Narrative
" o ! T
° a * Outeo, Results of any examination, tests and relevant notes including any actions as o
Jicine
© Pharmacy Feedback O * Advice/Support prowh

v Actions

s

* 15 GP Notification Required? | v,

GF Tnotes 10 GP here

Time taken to complete consultation

Total time taken: 10 (minutes)

<SUBMIT> to confirm detall SUBMIT
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Type the supply and click to select from the drop-down list.

Consulatiens

4 Main | Records @ Add New * View Referrals

BEN WARREN (Sonar ID: 181896)

+ Actions

F3

- Progress Clinical n
- a

oracetamol
. a Outcome | L |

O Pharmacy Feedback O

[Male R0 1/06/1995] 428 094 o085 | & 8 (x26) Test GP (HF) JIRE

Useful links

¢ Fields marked with (*) are mandatoy

Medifiine(s) given

B Paracetamal 500mg tablets

* Advice/Suppprt provided
1B Paracetamol 500mg soluble table

B Paracetamal 120mg/Sml oral soluffon paediatric

* Is GP Notification Re¥

Motes/Comments to

B Paracetamol 120mg suppositories

me B Parocetamol 250mg suppositories
B Paracetamal 60mg suppositeries

intric

B Paracetamel 120mg/Sml oral suspension pa

Edit Profile

[ View History

(FT321) Test Phar HF, Wiz 8QQ v +

| # Patient Notes | [ B View SCR | | 1 Incident report

Not recorded

MiDoS EPS Tracker MICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

kition, tests and relevant notes including any actions as o

ing the SCR or other resource

jagest @ mare serious illness) been identified through
E Clinical Knowledge Summaries

ason to escalate the patient?.

Fill in all the sections in the drug picker box and submit.

P> Man | Records © Add New B Comulations @ View Referrals

BEN WARREN (Sonar |

D: 1181896)

| & Edit Profile

* Is GP Notification Required?

* Medication Start

End Date

08/11/2019
12/1/2019

o< LR 21/06/1995 | INTEREEY 428 094 9065 [ REIRIRE (X26) Test GP (HF) [IRNERNY . [[EEENIRNY 01992574305 | IEEREEIETEEEEELY PR e

D View History

| # Patient Notes |

F1321) Test Pharmacy - H

W2 8QQ v -

| 8 View SCR | | § Incident report

Useful lioke  MiDoS  EPS Tracker NICECKS NHSUK PATIENICOUK BNE EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory
P Drug picker
- Progress Clinicol narrative
* Selected drug mol 500mg soluble fablet © Amend
= - * Oulcome EMC [ Review Product SPC & PIL (opens an external web poge) bition, tests and relevant notes including any actions as o
: ‘ [ Yo Controlled Drug Starus] Ing the SCR or other resource
* Supplier Pharmaceuticals L v
© Pharmacy Feedback O * Advice/Support provided A1 Phormoceuticols L1d
*Packsize 13 tabler v
P "Qly 12 | rablers) lggest o more serious illness) been identified through
4 *Dose | 1ice daily E Clinical Knowledge Summaries.
To use Abbreviations: type the abbrev, and So0ok 50 A lewpace) = hice dotly jason 1o escalate the potient?

Duration (4 | (Days)

Click on <SUBMIT> to confirm details O Cancel

Total time taken: 10 (minutes)

Pharmacy Feedback
Please give us your feedback regarding your experience using the system so we can refine it.

nar # Home >

4 Main | Records @ Add New = Consulations @ View Referrals

Edit Profile *D View History | | # Patient Nof

BEN WARREN (Sonar ID: 1181896)
| Male [ 217061995 [EEEEEERY 428 094 vo0s [ (x26) Test G (HF )[R

Not recarded | cmot Not recard

Useful links:  MiDoS  EPS Tracker MICECKS NHS UK
¢ Fields marked with () are mandatory >
- Progr
Lo Pharmacy Feedback
"
ot that you share your feedback ond cor Please let us know how the system performed today o
L] B o sUDgEt o o e avi : Ml Sarview
= Information submitted on this form will be treated confidentiallyl
T 1 don't wish to send feedback on this occass
s e How satisfied are you with the service?
Very satishied

Please enter any feedback in the box below so that the CPCS - Minor lliness Service can continue to be improved

Click on «SUBMIT> ta complete the consultation [EEIIENIRS

9 Sonar Informatics L
jeaith is a regisrered

PATIENICOUK BME EMC

(FT321) Test Pharmacy

th v

& John S

HF, W12 800 v

View SCR | | ! Incident report |

GILLICK COMPETENCY
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Once you have submitted your feedback, and the consultation is completed, you can download the Token on the

left-hand side

Sonar

< Main

menu.

- # Home >

Records @ Add Mew IS Consulations e Vie

BEN WARREN (Sonar 1D: 1181896)
o' L1 706/199 IR 478 094 9085 IR

Information submitted on this form will be treated confidentiallyl

a@aa@a

1 don't wish to send feedback on this ¢

How satisfied are you with the service?

B (%26) Test GP (HF ) | [Ruua-

| & Edit Profile

01992574305 | [ RRRN IR

ed |

& John Smith v

(FT321) Test Pharmacy

HF, Wi2 800 v

tory | | # Patient Notes | | B View SCR | | D incident repart

jed

Useful links:  MiDoS EPSTracker MICECKS MNHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY
¢ Fields marked with (*) are mandatery >
= Progrs Pharmacy Feedback
Ll
syst i toda

To check if the consultation was submitted successfully, select VIEW REFERRALS, and click on the label COMPLETED.

The patient should be marked as COMPLETED.

Sonar

<b Main

Date
® Ascw

Desc «

Date fram

+ Referral Dare

v  #Home > Patients > Referrals

Records © Add Mew  §8 View All | Referrals [ View All | Premises [ Froiile

Name DOB Patient ID

0 Items ES View Referral  [B Download selected

Id
= Patients: (I records)

Dare

Mame

1167403 WARREN, Ben 16/10/2019 1038

NHS Number

Type Fram/To

NHSD 1,

Patient. 1181896 | [DOB. 21/05/1995 [MHS Mumber. 4250 849 085 Telephone 01992574305

& John Smith ~
(FT321) Test Pharmaey - HF, W12 BOQ ¥

<

Status

Date 1o

+ Direction

ITK Reberral v
+ Status

Mew Referral|

Consultation completed

Unable 10 Complets

How to add a referral that has NOT been received by iTK message (Adding a
manual referral)

When a iTK message fails to send the referral from 111 to Sonar system, the referral needs to be entered manually.
To do that, select ADD NEW on the top menu or left hand side menu on the main screen of CPCS service and add the
referral’s information from the 111 referral file received via email.

Adding Patient’s details
Select Add New on the top menu or left hand side menu on the main screen of CPCS service.
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# Home > OA ® Feedback & John Smith ~

<[> CPCS Home d New = Consulations @ View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v
oA NS TR BT S TR TERS T
Main menu Service references " CPCS Claims 9 Dec

Consultations submitted during December, will
- show up on your MYS account on the Ist of

Home B B Blank Form Emergency Supply " January 2020
</ Main - Blank Form Miner Iliness it W ECT . =
Records CPCS Claims = [Blaa
© AdS C B CPCS One pager Claims are submitted to MYS 24-hours after the s
<I v . . . consultation has been completed.
2= Consultations - B CPCS Service Specification i+ Reports will be available on the system soon, on
= - B CPCS Toolkit = the meantime if you have any enquiries
e View Referrals ?‘ regarding your Claims, please email us at
. . i 2 info@sonarinformatics.com
D B DataStar '8 Infographic RO b AL SRR e R R
CPCS Claims 1 Dec
F FAQs (PSNC
= s ( ) From the 5th Dec 2019, Claims for CPCS will be
NHS 111 Referrals m G ~ automatically sent to MYS within 24 hours after
~ completing the consultation.
« Patients: (1 records) B GP Practice Notification (Emergency Any consultations made in October and
Supply) November will be claimed within December
No new referrals - period.
B GP Practice Notification (Minor Iliness) ﬁ SR AV T TR T R
in- 15 Moy &

Add the patient’s information and select CONTINUE on the Patient PDS Lookup.

O3 W, rcedback

> New Patient

Main @ PDS ™ SMS Credits (FT321) Test Pharmacy - HF, W12 8QQ v
To register a New Patient, please provide the following information USERS ARE REQUIRED TO USE THE PDS
SERVICE
General search NHS Mumber search Please read the following instructions:

* First name m Please register your premise for the PDS service

Man
. Y (Register here)
urname :
Patient m After the registration please allow up to 15minutes to
“DOB 97/04/1997 start using the PDS Service

" Gender | Female [~

IMPORTANT NOTE:

If the General Search DOES NOT retun the patient

details, then you can try the following:

m Get the NHS Number from your PMR System, and
* Information entered abave will be searched in the Sonar Database and the NHS use the NHS NUMBER search, you will also be

Spine (PDS) fo get g morching natient detol: o
Edit the patient’s details, especially the GP address and select CONTINUE WITH SERVICE.
BaGcnelor Name Mo recorded 0

First Name Mary Test
Birth Name Not recorded

Surname ES. Patient
Maiden Name Mot recorded

Middle name(s) Not recorded
Other Previous Name Mot recorded

Key details

Gender F
NHS Number 6016224197
DOB 27/04/1997
Time of Birth Not recorded
Country of Birth Not recarded

Language
English Interpreter not required

General Practice X26-Test GP (HF)

Continue with service »




Manual CPCS referral form

The next step is to enter the referral details received via email from the 111. A manual CPCS referral form needs to
be filled with the information found in the document sent to the pharmacy via 111 with Case Reference, Case ID,
Referred from and Encounter disposition as per images below.

M MARY TEST E.S. PATIENT (Sonar ID: 1173868)

Mabile: [QELIETITVE] [ Email. Not recorded

‘;,-na.,, 27/04N997 | 601 622 4197 [N (X26) Test GP (HF) [PEr g 24 Shenley Road, London, , SE5 8NN IR 02076870397 ||

Useful links:  MiDoS  EPS Tracker NICE CKS NHS UK PATIENTCOUK BNF EMC  GILLICK COMPETENCY]

¢ Fields marked with (*) are mandatory <

~ Progress Service Name INHS 111 Report - Manual Referral
vl Deiails " Date & Time 1¢/01/9090 LREIERE
" Referred from Select—
* Case Reference
* Case ID
* Encounter Disposition —-Select-— ~

* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)
Browse... | No file selected.

Click on <SUBMIT> to confirm details SUBMIT

Copyright © 2020 Sonar Informatics LTD - IT Salufions for health care professionals.
®SonarHealth is a registered trade mark of Sonar Infermaties LTD.

Case Reference and Case ID can be obtained from the nhs 111 referral file received by email

Document
Created

g?v‘;:g’en ¢ QOcare South 11i>
| = Call handler, SWL111 Vocare House (Vocare South
111) on 03-Jan-2020, 17:01

Consent Status Consent given for electronic record sharing

03-Jan-2020, 17:01

Authored by

Encounter Type NHS111 Encounter
Encounter Time 03-Jan-2020, 16:53 to 03-Jan-2020, 17:01
Case Reference B232-1234 -426E-811 A-D20FB3A 1234 B
Case ID
Encounter Disposition “u contact a Primary Care Service within 6 hours
Care Setting Location Incident Location

Visit Address

Care Setting Address

Care Setting Type
Responsible Party Dr Jim Heptinstall - Medical Director, Vocare South 111

Document ID 12345 F26-FC20- 1234 -BOF1-80FED9EBSFFA Version 1
Primary Recipient CPCS++:

Referred From: Vocare South 111
Case Reference: 02B08232-1234-426E-81DA-D20FB3A1234B
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Case ID: 1234567
Dx Code (Encounter Disposition): To contact a Primary Care Service within 6 hours

Attaching the document sent from 111
Attach the NHS 111 pdf file (file received by email) where it reads “UPLOAD NHS 111 REPORT".

@ File Upload

x O
4 > ThisPC > Downloads v @ | Search Downloads ] AN @O @
{ Organize « New folder - @ @ 08 ® Feedback & John Smith «
[ Desktop A Name Type ™
P (ET321) Test Pharmacy - HF, W12 8QQ v
& Downloads ] report.docx 15/01/2020 150 Microsoft
5| Documents Git-2.24.1.2-64-bit.exe Applicatio - . . -
=] Pictures B3] Master CPCS registrations 251119 (2)axdsx [RISEE=q Hisiory | | # Patient Notes | [ & View SCR | | ! Incident report |
Report | Attachment 1 File
Shared 7 nativebridge:ip Compress Shenley Road, London, , SE5 8NN R g 02076870397 ||
sonsr.health.por %, chremegpo.zip Compress
€ NHS111 Referral - 02-Jan-2020 1653 - Case 5029305.pdf ChremeH HS UK  PATIENTCOUK BNF EMC GILLICK COMPETENCY]
o
emp @ Sonar Informatics CPCS User Guide 2019 - V7 (1).pdf Chrome H <
0 This PC € Sonar Informatics CPCS User Guide 2019 - V7.pelf Chrome H
B Desktop € Userguide - CPCS MYS Claims (1).pdf Chrome H
) Documents ¥ epraccurzip Compress | [
i Firefox Installer.exe Applicatio w
< Downloads ol N s
File name: | NHS111 Referral - 03-Jan-2020 1652 - Case 5020205.pdf v| [anEies ~

CICOUNTeT DTSPOUSTITOTT

Dx06 - To contact a Primary Care Service within 6 hours (M.1)
* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)

No file selected.

Click on <SUBMIT> to confirm details V1SN

Attached file should be linked to proceed to the next step.

Of ® Feedback John Sm

(FT321) Test Pharmacy - HF, W12 8QQ v

<[> CPCS Home | Records @ Add New iZ Consulations ¥ View Referrals

MARY TEST E.S. PATIENT (Sonar ID: 1173868) dit Profile ‘ 'D View History ‘ # Pati tes ‘ lﬁ View SCR ncident report

[ Female | leeld 27/04/1997 | Gy 601 622 4197 | REL20 (X26) Test GP (HF) | 2Lz 24 Shenley Road, London, , SE5 8NN | 221224 02076870397 ||
(221524 07960460173 | BT

Nor recorded

Useful links:  MiDoS  EPS Tracker NICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY]

¢ Fields marked with () are mandatory

<
~ Progress

Service Name NHS 111 Report - Manual Referral

1# Details = “Date & Time 16/01/9020 INIERS
* Referred from (NLO?21) Vocare South 111

* Case Reference | 59508939.8668-426E-81DA-T

“Case ID 5090305

* Encounter Disposition 706 _ o contact a Primary Care Service within 6 hours (ML) |~

* Upload NHS 111 Rep Please upload the pdf file recevied from NHS 111 (click on browse)

NHSI11 Referral - 03-Jan-2020 1653 - Case 5029

Click on <SUBMIT> to confirm details VYIS

Copyright ® 2020 Sonar Informatics LTD - IT Solutions for health care professionals
®SonarHealth is o registered trade mark of Sonar Informatics LTD.




When the submission of data has been successful, the referral will be displayed as NEW on the main page of CPCS
service.

Sonar v # Home > Services > London DMIRS > Referrals ©4 M Feedback & John Smith v
<f> Main | Records @ Add New iE View All | Referrals [ View All & Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v
< <
o G Name DOB Patient ID NHS Number From/To
[e.g. 10e] [dd/mmyyyy] [Sonar ID] [.0. 123456788] [e.0. W12 8QQ]
Date |+
® Ascw 0 ltems i View Referral B Download selected
ODesea O 1d Name Date Service Type From/To Direction Status
» Referral Date - Patients: (1 records)
Date from G [ 1294501  ES.PATIENT, Mary 16/01/2020 1151 [ Minor liiness | CANAEET)  Vocare South 1,
[dd/mm/yyyy] Test
Date to Patient: 1173868 | DOB: 27/04/1997 | NHS Number: 6016 224 197 bil
[dd/mm/yyyy]

» Direction
4 Inbox
-» Outbox

» Service

CPCs “
b Type

ITK Referral |~
» Status
Acknowledged
[ rrees]

Copyright ® 2020 Sonar Informatics LTD - IT Salutions for health care professionals
®SonarHealth is a registered trade mark of Sonar Informatics LTD.

Submitting a new consultation form manual entry to the Sonar System
Submit a NEW CONSULTATION as if it was a normal referral sent directly to the CPCS system, selecting NEW
CONSULTATION or UNABLE TO PROCESS.

The difference between a manual entry and the regular iTK message sent straight to the system is that you won't see
the referral details in a manual entry as it is usually displayed. Instead you can view it by downloading the pdf
uploaded to the system.

Sonar «  #Home > Services > London DMIRS > Referrals ©A % Feedback & John Smith v

</> Main | Records @ Add New i= View All | Referrals (& View All @ Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v

+ Sort View referral [«]
© New Consultation ' Unable to process

Referral Details  Referral Status

» Referral Date g loaded

Do #
ate from & Download referral
[edimmiyyyy]

ITK Referral v

» Status

Acknowledged

Unable to Complete

T ¥sonarHealth i o registered trade mark of Senar Informatics LTD,

javascript:void(0);
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NHS 111 Online Referral

For patients that have been referred to the pharmacy CPCS Service using the NHS 111 Online Referral Service. There
are two types of Online Referral that can come to the pharmacy via the NHS 111 Online Referral Service.

Sonar o) # Home » Patients > Referrals & John Smith ~
<[> Main | Records @ Add New = View All | Referrals View All | Premises B Profile Test Pharmacy - HF (W12 8QQ) v
< <
~ Sort Name DOB Patient 1D NHS Number From/To
[e.q. Joe] [dd/mmiyyyy] [Sonar ID] [e.g. 123456789] [e.g. W12 8QQ]
Date v
® Asc v O ltems E£= View Referral B Download selected
Desc =
Id Name Date Service Type From/To Direction Status
» Referral Date ~ Patients: (4 records) -
Date from 0 1296970 DX80 LAST,  22/01/2020 Emergency supply @I NHS Digital (Online), New Referral
[dd/mm/yyyy Dx80 first 14:44 Referral
Date to Patient: 1309320/ [DOB: 01/01/1971| [NHS Number: —-| [Case Ref No: T-ONLINE-39810
dd/mm/yyyy) 1296978 DX86 LAST,  22/01/2020 1501 @ 1T NHS Digital (Online), New Referral
Dx86 first Referral
» Direction
Patient: 1309628 | DOB: 01/01/1971 | NHS Mumber: ---||Case Ref No: 111-ONLINE-9F8FB
1296979  XXTESTPATIENT22/01/2020 Emergency supply @I NHS Digital (Online), New Referral
TAAE, 15:02 Referral
» Service Donotuse
CPCS v Patient: 1309529 | [DOB: 30/06/1948| [NHS Number: 9990 500 045|[Telephone: 07770726206| [Case Ref No: 11-ONLINE-40D76
- Q 1299102 DX80 LAST,  29/01/2020 @7 NHS Digital (Online), New Referral
Dx80 first 0127 Referral
ITK Reterral v

Patient: 1311975/ [DOB: 01/01/1971 [NHS Number: —| [Relative: Test Carer Test Carer (Not Specified)|[Telephone: 07770728206 | [Case Ref Ne: 1I-ONLINE-2D4A7

» Status

Type 1: Self-Referral
When patient had contacted NHS 111 by themselves.

1296979  XXTESTPATIENT22/01/2020 e T NHS Digital (Online), New Referral

TAAE, 15.02 Referral

Donotuse
Patient: 1309829 | DOB: 30}'06."]94( NHS Number: 9990 500 045 ilephone: 07770728206 || Case Ref No: 11I-ONLINE-40D76

Type 2: Third-Party

When someone had contacted NHS 111 on behalf of the patient. E.g. parents or carers.

Dx80 first 0127

Patient: 1311978 | [DOB: 01/01/1971| [NHS Number:@]’est Carer Test Carer (Mot Specified) || Telephone: 077707282 ase Ref No: 111-ONLINE-2D4A7

o 1299102 DX80 LAST,  29/01/2020 !E!“i NHS Digital (Online), New Referral




Location of the patient: Away from home
When patient is not at home. E.g. Patient is at a relative’s home in another city. The patient will have a temporary

address added to patient’s details.

Edit Patient Profile a

Personal details Address Telecom

GP Practice / Care providers

Preferred?  Address details

Caregrange Ltd
9 Goﬁihuwk Road
London

London

Wiz 8QQ

Not recorded

Caregrange Ltd
9 Goldhawk Road
London

London

Wiz 8QQ

Usage Effective since
HOME Not recorded

Not recorded

O Add Address

Action

Location of the patient: Patient is at home
When patient is at home, the details will show as per usual. However, there might be the case where there will be
only the postcode of the patient displayed on patient’s profile. This is because the patient didn’t match with the PDS.

Edit Patient Profile x

Personal details Address Telecom GP Practice / Care providers
© Add Address
Preferred?  Address details Usage Effective since Action
HOME Not recorded
Not recorded WORK Nof recorded
Caregrange Ltd Nof recorded i
S Ueinask Rood
London
London
W12 8Q0
PDS Match

NHS Number will be displayed, otherwise it means that the record hasn’t been matched with the PDS.

1296979 XXTESTPATIENT22/01/2020
TAAE, 13:02
Donotuse

Emergency supply

e IT
Referral

NHS Digital (Online),

Patient: 1309829 | DOB: 30}'06."194<EHS Number: 9990 500 045 >Iephone: 07770728206 | | Case Ref No: 111-ONLINE-40D76

New Referral

1296978 DXa6 LAST,
Dx86 first

22/01/2020 15:01 RSl 2]
Patient: 1309828 | DOB: OOV 19NNHS Mumber: -__Zase Ref Mo: 111.OMLIME-9F&FE

e IT
Referral

NHS Digital (Online),

MNew Referral
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Printing Documents

Once you have submitted your feedback and the consultation is completed, you can download the Token on the left-

hand side menu.

Sonar v  #Home >
4 Main | Records @ Add New = Consulations e View Referrals

B BEN WARREN (Sonar 1D: 1181896)

¢ Fields marked with (*) are mandatery

- Progress Pharmacy Feedback

]
[}

[}

are you with the service?

fied

N\

Ver fied

Please enter any feedback in the box below so that the CPCS - Minar llint

EM21/06/1595 | ERIEIE 128 94 9055 [N (x26) Test GF (HF )| RS

Ser

The CPCS Se
successhully

eft-hand si

~ice completed

Service was completed

You can use the <Actions Panal> ot the
d side to print the Token

& Edit Profile

EIEEERREGR] | e Not recorded |

Complete &

& John Smith +

(FT321) Test Pharmacy - HF, W12 80Q v

Payments & Claims

You get paid for the consultation you complete and for any medication/device supplied. If a consultation is finished
as UNABLE TO COMPLETE you will not get paid for that referral.

All claims for the CPCS service MUST be made via the Manage Your Service (MYS) portal. The process of reporting
claims has been automated by a link on Sonar (London CPCS) and NHSBSA. To further explanation, please refer to

the specific user guide for MYS Claims in the CPCS home page under Service Reference list.

Sonar v  #Home ) Services > CPCS
<P Main | Records © Add New 8 Cor

Main menu

Home
b Main

Records

@ View Referrals

NHS 11 Referrals (13

= Patients: (1 records)

Service references

B B Blank Form Emergency Supply

- B slar
C Mo
. BCP
. BCPCS Toolki

& John Smith v

(F1321) Test P

y - HF, W12 8QQ v

CPCS Claims
Consultations submitted during December, will show up on your MYS account

on the 1st of January
w’ﬂ

i s will be- on the system soan, on the meantime if you have
L ol C dl AT e v'hm-.\j.

ST v— .
ODK‘.‘

N R e ot
706

e

1 cPCS Claims

H From the 5th Dec 2019, €
hours after completing the
el oo i K
December petiod

s e
Referrals in-progress
Pharmacies that provide C
have not been closed

e ST

 Sonar planned udpates
Sonar s realising new updaf
1o get latest changes, if you

CTRLFS on your leybourd
contocting Sonar Informatic

s for CPCS will be automatically sent to MYS 24

1 Dec

nsultation
ober and November will be claimed within

et 1
15 Nov
S which may cause some browsers not
any issue we recomend 1o press

s the browser 1o refresh) before
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CPCS FAQs

Please refer to the answers of the frequently asked questions (FAQs) to help with service navigation &
delivery.

What is an incident?

An Incident is any scenario where the service has not gone as intended, which could include the IT service, an
inappropriate referral, a failure of part of the system, or an issue which you feel needs to be feedback to NHSE/I or
NHS 111.1f in doubt please report it.

How do | contact Sonar?

The best way is to email us at info@sonarinformatics.com with 1) your account details (pharmacy name, postcode
and Sonar username), 2) your contact details (name, email & direct telephone number) as well as 3) the explanation
of the issue.

How do | gain or update my Sonar account details?

You can request Sonar details on www.sonarhealth.org. Click on the top right link ‘New User? (Sign up)’ and fill in the
required information. Sonar will then send you an authorisation email, once completed and sent back to us we will
send you your login details for your account.

You can update or refresh your Sonar account details by contacting Sonar through email
(info@sonarinformatics.com) and giving us your current login details and details relating to your request for update.

What if | or another pharmacist has lost our Sonar account details?

If you have lost or forgotten your account details please email us at info@sonarinformatics.com with whatever
details you may have as well as your personal details (Name, base pharmacy, postcode, GPhC number) and contact
details (email & mobile number). We will do our best to reset it and if we need further information, we may call you
to confirm.

| have Sonar account details, but | don’t have access to the pharmacy the CPCS referral is sent to.

How do | get multiple store assess?

If you have existing Sonar account details, please email us (with as much advanced notice as possible) requesting an
additional store to be added to your account. We will then be able to send you an authorisation email for you to fill
out and return back to us including details about your account, the site you require assess to and details about the
person (usually the pharmacy manager) who is granting authorisation for your access. Once we receive this email
from your or the store on your behalf, we will be able to add that additional store onto your account.

Once you have multiple stores on your account you login as usual, but instead of going directly into one specific
store account, there will be a drop-down menu of boroughs and then postcodes to choose from. Once you have
selected the required fields you will enter that specific store you have chosen.

Where do | find the blank forms?
Blank forms and all reference materials and user guides are located within the reference list on the CPCS homepage.
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Where are the reference materials located?
All reference materials and user guides are located within the reference list on the CPCS homepage.

Where do | find the video guide to present to my team?
The CPCS Video Guide and all reference materials and user guides are located within the reference list on the CPCS
homepage.

How do | know if the pharmacy has a referral?

Notifications are displayed on your CPCS homepage, within the Sonar Health website and can be viewed at any time
via Sonar account access. An email notification is also sent to your pharmacy. This email is the shared NHS email
address your pharmacy registered for the service with. You can add additional emails to the notification list by
updating your CPCS profile.

How do | update the email address the CPCS notification gets sent to?

Log into Sonar Health and click the CPCS icon. Once on the CPCS homepage, select 'View Referrals' from the second
down of the two top menu bars, then select 'Profile' from the second down of the two top menu bars and enter in
your updated email address. New notification alerts will be sent to this address.

How do | find a referral once | have received it?
An email notice for a referral would have been sent to your pharmacies registered email address. All new referrals
first appear on the bottom left of your CPCS homepage.

From here you select the 'View Referrals' tab from the second of the two top menu bars on the CPCS Homepage.
From the referrals homepage there is a list of 5 Status types located on the bottom left of the page.

Select each one (New Referral, Acknowledged, In Progress, Completed, Unable to Complete) to view consultations
under that particular status.

Once a referral has been looked at it moves down from 'New Referral' to 'Acknowledge', once it has been opened /
data has been entered it moves to 'In Progress'. After you have concluded the consultation it will be placed in one of
the final two statuses 'Completed' or 'Unable to complete' depending on the outcome.

How do | contact the patient?

Once you are aware of a CPCS referral assigned to your pharmacy (via email notification) and/or the Sonar system,
you enter the CPCS service and go through the process outlined in this user guide. First go to the CPCS service itself,
then select ‘View Referral’ to see any incoming new or acknowledged referrals. Once you have found the patient
referral you wish to look into, tick the small box on the left side of the patient ID and select ‘View Referral’ on the
top of that sub-menu. A pop-up box will appear for you to ‘View Consultation’ or ‘Unable to process’. Selecting
‘View Consultation’ will open up the patient record where contact details can be accessed.

| don't know what page I'm on, how do | get back?

If you would like to return to a particular page but cannot get back to the CPCS homepage select the '"Home' option
(with the house icon in the blue bar) on the top left of the page. Then select 'Services' and then 'CPCS' to return to
the CPCS homepage.
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What do the different status headings mean?
o New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.
Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.

e In Progress — This is a referral that has been opened and is still in the process of being completed.
o Completed — This is a successfully finished referral and will be paid for.
o Unable to Complete — This is a referral that could not be completed. When you mark the referral status to

‘Unable to complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such
as the patient not being in contact or attending, the patient no longer needs the service etc.

How do | delete a consultation?
If you need to delete a consultation for a reason such as:
e entered the consultation details incorrectly
e the information has changed throughout the process
e the patient has not attended though was due to attend and some parts of the consultation were already in
the process of being recorded
e start the consultation from the beginning
e foranother reason
You will need to go to the 'Consultation' tab on the CPCS homepage and select the relevant referral (from the list) on
the consultation page. Check the box on the left side of the Record ID and select 'Delete' from the menu above.

A pop-up will appear asking you to choose the reason of your deletion, with another pop up appearing when this
action is complete. Once this is done the patient referral well be sent through the system and appear under 'New
Referral' for you to complete correctly.

How do | use the test patients?

The test patients on the system (Mary Test E.S Patient & Lily Test M.I Patient) allow you and your team to go through
each of the two services (Emergency Supply & Minor lliness) to familiarise yourself with each step of the process and
practice. Once a test patient is successfully processed and ‘Completed’ you can delete them and start their journey
again by placing them at the beginning of their journey within ‘New Referrals’, and thus allowing other team
members to go over the process with the patient. If a test patient is processed and placed within ‘Unable to
complete’ then you will have to contact Sonar to move the test patient to the beginning of the process.

What is pharmacy feedback?
At the end of each consultation you are asked to enter your pharmacy feedback. This feedback is from you to us at
Sonar regarding your use of the Sonar system and any suggestions or issues you may have.

How do | print the token?
You are able to print a token only once a consultation has been completed. The link will be on the left side of the
consultation page under 'Token'.

Select the token link to download the file. Ensure that the correct printer and printer tray (loaded with token paper)
is selected for this printing, not regular A4 paper.

32



What's next after | print the token?

For patients who are exempt from paying for their prescription: Once you have printed out the token on the correct
token paper you must get the patient to firstly tick their particular exemption category and secondly sign the back of
the token as they would with a regular prescription. This can then be sent with your prescription submissions at the
end of the month.

Do | get paid for consultations that | can’t complete?
You are not paid for consultations that you have marked as ‘Unable to Complete’.

What do | do if I didn’t supply a medication, do | still get paid?
Not all referrals will end with a sold / dispensed medication. If you have gone through the full consultation (over the
phone or in person) then you are still able to mark the status at ‘Completed’ and subsequently get paid for it.

How do | claim for my CPCS consultations?
Please refer to our user guide on claiming via MYS for your CPCS consultations. This is located within the reference
list on the CPCS homepage.

How much and when will | get paid for consultations?

Successfully completed Minor lliness consultations are paid at £14 per consultation. Successfully completed
Emergency Supply consultations are paid at £14 per consultation plus the medication cost at tariff prices. Sonar will
send the claim to the BSA via the MYS system, the pharmacist will accept the claim on behalf of the pharmacy, and
the BSA will pay for that service on that month’s statement. (The claim made in December for November will be paid
on the 1st of Feb as with the November statement)
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