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1.The Sonawebsite

www.SonarHealth.Org

————
Sonar
(@+ New User? (Sign up)
London Flu Service London CPCS Service GDPR, Privacy and Cookies Safeguardig Contact US

Login Here i )
ntroliersand Sign uphere if

» comply with the
you are a new

agree to our

' get support

| Welcome to the Sonar Healthcare Network

Image 1: Sonar Health homepage

To access the Sonar system please visit www.sonarhealbnovgw.firstpct.org.
2. Registration & Login

2.1Login access

Website: www.SonarHealth.Org

The Login link can be found in the top right corner of the SonarHealth or FirstPCT websites.

All users should have their own individual login accounts. If you already have login details from a previous year, ple
check ahead of time to ensure they work correctly, and you have access to your relevant pharmacy sites.

2.2Multiple Store access

* If you need access to mottean onestore please email us ahead of time, so that we can add your new locations to
your account. B workingdays ahead would be preferable. Please email uga® sonarinformatics.copsonar will

need your personal login details (username) as well as the Post code and street address of the store you wish to ge
access to. From there we will email you back a form to fill in (it consists of 3 parts for au, ton abouyourself,

the second about the location you wish to gain access to and the last about the authorising figure who is validating
your request for access). Once thigids returned to us (per locatioyourequire aoess to) we will go aheadth

some checks and then grant access.

e When you are within the system, you can change (s
option at the top right corneof the screen under your displayed userngilee bar) where the current store name
and post code is displayed.

 Always double check thgouare in the right branghvisibleat the top right corner in the systerthé blue bar) the
store name and post code is displayed.


mailto:info@sonarinformatics.com

2.3Registration for a new account

If you do not have Sonar login details from a previousgregsu are new to Sonar, you will have to apply for an
account.

T Please select the ' New User? (Sign Up)’ Il i np on
page displayed below.

1 From here you will be asked to fill in this form befwst by entering your location/pharmacy postcode in the
yellow address bar (where you can select from our database the store you need access to). Then continue t
fill out the short form below anldstypr ess t he * Submi t~’ button.

1 This is a manual processdacan take up to 2 working days. We will first send you a form (to the email you
have provided) (it consists of 3 parts for you to fill in, one about yourself, the second about the location you
wish to gain access to and the last about the authorisingefigho is validating your request for access).

Once this fam is returned to us (per locatigrourequire assess to) we will go ahead with some checks and
send an activation code to the pharmacies shared care email address.

1 An authorising figure from thgharmacy can then give you the activation code/forto use and activate
your account.

Sonar
=+ Login ( &+ New User? (Sign up)

Home London Flu Service London CPCS Service GDPR, Privacy and Cookies Safeguarding Contact Us

Sign Up
If you are a new user, feel free to fill-in the following form and be part of the Sonar Health Care Network! By signing up you will have access to a range of free NHS enhanced and
advanced services like NMS, MUR, Stop Smoking, Repeat Prescriptions, and also some other tools (Calendar, Library, etc) that will help you provide a better service to your patients.

Your etails
ase find your location by entering the name or postcode in the box below and select it from the list that comes up. If not on the list, please free-type your contact info in the boxé&
below:
oo free rloc -

First Name:

Surname:

" GDPR Consent

We would like to send you occasional news and offers from Sonar Informatics as well as

important alerts and material. For some communication we must be able to reach you for

example, for NHS-related services. Please select below, what information you are okay for
s to send to you. You can unsubscribe at any time.

By signing up to SonarHealth you declare that the information you have provided is TRUE
and you are genuine Advisor/NMember of staff at the specified location. Also you agree to NHS Service alerts and service-related news, announcements and material
The Sonar Informatics Terms of service and Privacy policy [} Flu Training, travel clinics and vaccinations

] Other training opportunities

I

]

] I confirm I have read and understood the above. [

/ ;

Sonar newsletters
New product offers

Please enter the te: in the box:

Image 2: Sonar registration page for new users



2.4How tologin to Sonar

Please visivww.SonarHealth.Org
T Click on thetoptigpthantd tonkeonofhethe website homery

f Once on the ‘Login Homepage’ pl ease enter your L
- Unless otherwise stated]l details are lowercase with no spaces
LoginMehodma ke sure it is set at *“Pin Number’ as y

PIN you will be asked for a different set of 3 parts of yodight PIN each time you log in

I f you Raxwe s'sMulttoi mul ti pl e rdevantba@aaughlare spedific storet 0 ¢
after you have entered your login details and are prompted to select the site access you require.

9 If you have any questions or issues please reply giving details of your issue, your Sonar username & how tc
contact you (enail & teephone/mobile).

1 Sonar User Guides can be found on the bottom left corner of this page for help and reference.

Home About us Contact us Cookie policy 8 Login | New user? (Sign up)
NHS & -.r
First PCT o, >

Required browsers: Internet Explorer 8 or Above, FireFox, Google Chrome, Safari, Opera

There is a period of 1 hour of inactivity before the web site logs you out.

User name | | PrOVIde
osen ' Username
Login Method [PIN Number ~ | ’
Please provide the following digits of your PIN Number PaSSWOFd and
2nd 6th ist .
I | | PIN to login
Login
Forgotten password?
To access
user guides

Image 3: Sonar login page



3. TheNational Vaccination Service 2020/21

Once you have sucessfully logged into the Sonar website.Sonarhealth.odgand are on your chosen pharmacies
homepage (please see the image below), you wilnberbe

the *‘ NHS Soesaccess tbessarvice.t a b,

Sonar Default theme ~ Bac es Alerts ¢ Feed < & Username =

Pharmacy Name ~

Please select the
YWYt K NI O@é
Service 2020 H M Q Q

Edit profile

* Forum

=
—

Image 4Sonar pharmaclfomepage

Once you have selecttddh e * Phar macy Vaccumadeéi onh&er MHSeS@20Ri0¢ed

the service homepage. Please fesebelowimage

[ ]
- UserMame

¢f» Yaccinations Home | Records € Add MNew EE Consulations | Stock & Voceeines | Appointments [ Bookings  8R QR Code Poster  Pharmacy Hame (Post Code)

Main menu Service references

Main Menu

of actions B Slank form

T 0T NPT RN R T AT

> " o
&> Mein - 5P Mofifications Ol Sep .

B GP Notification

Records

@ Add new

/ GP Motifications will be sent cutomatically,
{ By defoult notifications will be sent via MESH and ITK3,
| If GP protice does not heve o MESH mailbox then GP
| Notification will be sent using NHS Mai

" Where o notification hos not been sent via [TK or NHS

B Notional Flu Serviee Spe:

2 Consultatiy A
Stock
& Voccines

B Phormocy PGD

Appointments

Service reference materialg

] Bookings

Notice board for
current information

Copyright & health eare professionals.
=8, Infarmaties LTD.

Image5: National vaccination service homepage


http://www.sonarhealth.org/

4. Updatingyour PharmacieStock Details

To updateyour pharmaciestock detailplease select the V a ¢ cbuttoreos the main menu (as shown in the
below image).

<f> Yaccinations Home | Records & Add New E= Consulations Appointments @& Bookings 8B QR Code Poster Pharmacy Name (Post Code) *

Stock & Voccines

Main menu ces F\’uccines Stock Ol Sep
Before you start you hove to enter the voecine bronds &
H you hove in stock. 1
ome hk form | It's required that you keep your stock up to dote.

' Mai T O ANWETNAS A E R T 0T
> Mn P Motification GP Notifications ol Sep
Records GP Motifications will be sent automatically. R

© Add new National Flu Service Spee By defoult notifications will be sent viot MESH ond ITK3, -

If GP pratice does not hove o MESH moilbox then GP
Notification will be sent using NHS Mail
B Pharmacy PGD ’ Where o notification has not been sent via ITK or NHS

',; mail - please print the GP notification cnd send it via %
I

£2 Consultations

'+ Post or Fox
I T Y TR R R AR, R ARG
Sunur planned udpates 01 Sep

i Yorecines

-
I+

/£ AOY

Sonar is realising new updates for the Pharmaoey
Yoccinotion Service which moy couse some browsers not
4 to get latest changes, if you experience any issue we

oo F recomend to press CTRL+F5 on your keyboord {which
ar QR Code Poster _ forces the browser to refresh) before contacting Sonar
Informatics for support.

& Bookings

Copyright ® 2090 Sonar Informatics LTD - IT Selutions for health care pro[es;mncﬂ;
#SanarHealth is o registered trade mark of Sonar Informatics LTD.

Image6: Vaccines itNational vaccination service homepage

Thenselect New Vaccine” to add the vaccine details in th

[
a User Name

4f» Vaccinations Home | Records €9 Add New 52 Consulotions | Stock @ Yaccines Pharmacy Name (Post Code)
< —
~ Sort o @ New Voccine elete Yoccine
D lieis Stock details

Product N - P—

s ame APID Neme i i APID
it J .
Ase~ e -1 29704311000001109
® Desc~ « Medicines (I records) Description

‘ Fluarix Tetra vaceine suspension for injection 0.5ml pre-filled
b Vaceine type 2970431100000110%F luarix Tetra vaceine suspension for @ ‘ Gl gmith Kl
semes e thKline UK Ltd

niaenza vassne {GlaxoSmithKline UK Ltd)

B Preumenia vacdne Please provide your stock deteils:

Image7: Adding a Vaccine stocks for pharmacy Page

Afterselecting Ne w v & dheddwaecingpop-up box will bedisplayedYou will need toedect the vaccine
brand from thedrop-downlist and enter the date and quantity of the vacsinthenclickthe* Sav e ” toBut t on
complete this processp that youwaccine stock for the pharmaayil beupdated.

Add vaccine [ > ]

" Waccine brand

& (split virion, inactivated) su ion For injection O5ml pre-filled syringe

Lac sub-unit Tetra susp For inj n O5ml pre-Flled seringes (Mylan)

Tetra suspension For injection O.5ml pre-filled syringes {(Seqirus Yaccines Lid)

bhovax 23 solution For injection O.8ml pre-filled syringes (Merck Sharp & Dohme Lid)

Select the vaccine o s e icte <ocime elisiom For it Gl vials (o A 11 B Rt ioats 1)
H fnococcal poelysaccharide vaccine selution for injection GE5mil vials {(Alliance Healthcare
brand from the list LIRSS REY '

cnted influenza {surfoce Gen. Y suspension for injection O.5ml pre.
syringes {(Seqirus Yaccines Lid)

Image8: Addvaccinestock



Add voccine

" Waccine brand

Quadrivalent vaccine {split virien, inactivated) suspension for injection O.5ml pre-filled syringes
sanofi pasteur MSD Litd)

derails- Select the date
EE—
T Queantity |05 >

== Enter the quantity of the
- vaccine

/£ A0

Image9: Updatevaccinestock details

5. Appointnents

This year @&ar has developed a neappointment booking system to make appointment booking faster and easier for
the pharmacy and the public. Members of the public can book an appointment at their chosen pharmacy by either

visiting the websit&VWWw.myvaccinations.co.wt by scanning the specific QR code for your pharmacy. (please
see section 5.2 for further details about your pharmacies personalised Sonar QR code and downloading an
individualised poster to be displayed in your store).

5.1 Booings

Oncea member of the public hamoked an appointment througither the website
Www.myvaccinations.co. ek the QR codin your pharmacy, their detailsii\be updated in the Bookings

section(please se the below image), wher@y will be able to viewour patientsappointments under the Booking
section.

. [ )
v Home = serMame

& Add New QR Cade Paster

o N N TR T T e R VRS T W

Pharmacy Hame {Post Code) *

Records = Consulations | Stock & Veccines | Appointmen

<f* Yaccinations Home

Main menu Service references 01 Sep |
Before you stort you hove to enter the voccine bronds
. £ you have in stock.
Home B M Blonk form .| It's required thet you keep your stock up to date.
q, Masin T L ANT I S B T R R T T LT
G B GP Notification  GP Notifications 01 Sep
Records k GP Notifications will be sent cutomatically.
s . . By defoult notifications will be sent via MESH and ITK3,
© Add new N B Netional Flu Service Sy If GP pratice does not hove o MESH mailbox then GP
— . Notification will be sent using NHS Mail
£2 Consultertions P B Phormeey PGD " Where o notification has not been sent vio [TK or NHS
Stock . Post or Fox.
. u : T T NS R v .|
& Voceines WY Y TN B i S

] SD;‘lﬂl’ planned udpates 01 Sep

Y Sonar is reclising new updotes for the Phormaocy

, { St SO0 UKS a. 221
Appointments
Yoecination Service which moy eouse some browsers not

= _____——1 view the appointments booked in
i Bookings | to get lotest changes, if you experience any issue we

the pharmacy F recomend to press CTRL+F5 on your keyboord (which

- forces the browser to refresh) befare contacting Sonor
Informatics for support.

 mail - please print the GP notification and send it via g

|

3R QR Code Poster §
]

]

Copyright & 2020 Sonar Informatics LTD - 1T Selutivns for health care professionals.
onarHealth is a registered trade moark of Sonar Informatics .

Imagel0: Booking®n the vaccinatiorservice homepage


http://www.myvaccinations.co.uk/
http://www.myvaccinations.co.uk/

Onceyou have selectel h e * B dulténj yougredble toviewthe patientappointments (those who have
booked an appointment slot at your pharmacy).

2 Username

Sonar -

<[> Vaccinations Home | Records € Add New ZZ Consulations | Stock & Vaccines | Appointments & Bookings EF QR Code Poster Pharmacy (postcode)
< <
- Sort 0 ltems B View record | @ Delete record [oq Search by name, dob, nhs number, patient id
Service Date v
. App. Id Date Name Patients Status
U Asc v - Patients: (10 records) -
@ Desc ~ 00030 27/08/2020 14:50 TEST, Patient 1 1 In progress
» Service date DOB: 09/04/2000| |Mcbile: 000 Email: info@sonar Adults: |
01/09/2020 100030 27/08/2020 15:50 TEST, Patient rogress
Date to [dd/mm/yyyy] DOB: 09/04/1990 | [Mobile: 000 Email: info@sonar Adults: I
- 100030 27/08/2020 17:40 TEST, Patient
@ In-progress DOB: 15/08/2006 [Mobile: 000 Email: info@sonar Adults: 1 Here you can view the
® Completed 100030 27/08/2020 17:40 TEST, Patient H 1
@® DNA DOB: 05/03/2000| [Mobile: 000 Email: info@sonar Adults: 1 detalls Of the patlents Who
have booked an
DOB: 11/04/1981| [Mobile: 000 Email: info@sonar Adults: | a Olntment at our
100030 28/08/2020 13:30 TEST, Patient pp y
DOB: 16/05/2005 | [Mobile: 000 Email: info@sonar Adults: 1 pharmacy
100031 28/08/2020 14:30 TEST, Patient
DOB: 09/05/1998 | | Mobile: 000 Email: info@senar Adults: 1
100030 28/08/2020 14:40 TEST, Patient
DOB: 13/05/2006 | |Mobile: 000 Email: info@sonar Adults: 2
100031 26/08/2020 15:20 TEST, patient 1 [In progress |
DOB: 16/05/1997 | Mobile: 000 Email: info@sonar Adults: 1
e 100031 28/08/2020 16:30 TEST, Patient 1 [In progress |
DOB: 03/07/2015 | [Mobile: 0p0 Email: info@sonar Adults: 1

Imagell: Patient appointment bookings

5.2PersonaliseR Code Poster

Sonar has providegiach London pharmacy wigéim individualised QR code thasjsecific to your pharmacyou are
able you display or distribute it and thpatients can scan it and automatically book an appointment with your
pharmacywith ease You cardownload the QR codmosterby selecting the’ Q R @ast@febutton.

¢f> Yaccinations Home | Records € Add New E= Consulotions | Stock  # Voccines | Appointments

Main menu Service references 0l Sep
you have to enter the voezine brands g
Home B B Blonk form wdy ’rhnuc’r ;{ou keep your stock up to date.
}» Main " S5 D LR el g B

G B GP Notification 01 Sep

Records Natifieations will be sent cutomatically.
N . . £y defoult notifications will be sent vic MESH and [TK3,
Q Add new N National Flu Service Spec / If GP pratice does not hove o MESH mailbox then GP
—— i .. Notification will be sent using NHS Mail
£ Consultations P B Phormocy PGD 3 Where o notification hos not been sent via ITK or NHS
= mail - please print the GP notification and send it vio
Stack © Past or Fex
. Ty TR e AL, TR SO T
# Vaceines Sunur planned udpates 01 Sep

Appointments { St SOG GKS avw
& Bookings tab to download your
personalised QR Code poster
\ for your pharmacy

T Copyright © ZUZ0 Sonar IRfermatcs LTD - 1T Solutiens for health care professionals
#SonarHealth is o registered trude mark of Sonar InFarmatics LTD,

Yoecination Service which moy couse some browsers not
 to get lotest changes, if you experience any issue we
recomend to press CTRL+F5 on your keybocord (which

_ forces the browser to refresh) before contocting Sonar
\nformcmcs Fnr support.

% Sonar is reclising new updates for the Pharmocy g

Imagel2: QR Code Poster



To download your personalised QR code poster, you will nee@tb e ct t he * Bbut@mRon @e skmwiceP o s t

home page (Image 12) and theelect the® D o w n butten driage 13) to download and th@nint the poster

Once displayed or distributed, members of the public can scan this personalised QR codte (frostet) and book a
vaccination appointment at your pharmacy.

Sonar ~ # Home > & USERNAME  ~
<[> Vaccinations Home Records @ Add New E= Consulations Stock & Vaccines | Appointments @& Bookings 88 QR Code Pharmacy ( Postcode ) V|

< >
Your QR Code Preview

E‘ Vaccinations NHS N

BOOK YOUR FREE NHS
VACCINATION
APPO HERE!

our Pharmacy Name
& Address here

Your personalised pharmacy
poster and QR code

Scan the QR Code to book a free E
Vaccination at this Locati

Download to save & print

Click on <DOWNLOAD> to print your QR co

e DOWNLOAD -

Imagel3: QR Code Postéownload page

6. Register for PDS Service

Youwill need to registefor access to th®DS Servicep that you camgetaccess tdhe patient details from the NHS
database Otherwise yowvill not beable to searcifior the patient.Please see Image 15 & 16 for further details on
this.

[ ]
- Jser Mame

¢f» Yaccinations Home | Records E= Consulotions | Stock & Voccines | Appointments 8 Bookings 38 QR Code Poster Pharmacy Name (Post Code) ~

@ Add New

v, RS TR T S IR TR TR e T

Main menu Service references F\;u::ines Stock

)
93
2]
T
5L

i T S T RN S AR

Befare you stort you hove to enter the voceine bronds
you hove in stock.

Home B BiBlonk form | It's required thot you keep your stock up to dote.
. E B o N S N S W L B AR ek
<P Main . ;
G B GP Notificction  GP Notifications 01 Sep

GP Notifications will be sent cutomatically.

' By defoult notifications will be sent vie MESH ond ITK3.
|f GP pratice does not hove o MESH mailbox then GP
MNotification will be sent using NHS Mail

Record
& Add new N B National Flu Service Spec

/£ A01b S0

£Z Consultations P B Phormacy PGD ._E Wh_ere o nnHFict':Hnn hos not l?gen sent vio ITK or N_HS
K ';. mail - plecse print the GP notificotion and send it vio
Stoc  Post ar Fox.

# Voceines anned udpates 01 Sep §

¢ Sonar pl
Appointments & Soncr is realising new updates for the Pharmoey

sdele R Yaceination Service which maoy couse some browsers not
& Bookings " to get lotest chonges, if you experience ony issue we

- ? recomend to press CTRL+F5 on your keyboard (which
ax QR Code Poster . forces the browser to refresh) before contocting Sonar
Informatics for support.

P L A

x

Copyright & 2020 Senar Informatics LTD - IT Solutions for health care professionals.
“SonarHealth is o registered trade mork of Senar Informaties LTD.

Image 14- Add New in national vaccination service
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Register by selecting tlieR e g i s tbatton aHdethem filling in the form.

To register ¢ New Patient, plecse provide the following infarmation:

USERS ARE REQUIRED TO USE THE PDS SERYICE

Please read the following instructions:
General search  NHS Number secrch

o Plecse register your premise for the PDS servffe (Register here)
* First name

* Surncme

“DOB ddfmm vy

IMPOH

* Gendler - IF the / f ;\61 dWSH;\ él:l SN\] I
| PDS lookup

w Get 1]
will alsa be required to provide the Patient's DOB

B |f the second search still does not return the patient details, you will heve to click on

<Continues to crecte o new patient manuclly

* Inforntafion enfered above will be searched in the Sonor Dotabose and the NHS Spine (PDS) to get o
arabching patient details
= To use PBS you must register Frst (please click on the B PDS fink af the toolbar)

== {f these are no search matches, you will be prompred the enter the patient details manoally.

Image 15- Patient Search page in national vaccination service

Please fill in the below form, displayed here in Image 16.

Sel ect al | t he checkboxes,oncathisifidonedhe chéclalroxes willdunn geend ¢ |
(oncesubmitted this process may take up to 2 hours to fully activate).

PDS Service - User Consent Patient Demographic Service (PDS)

Requirements for the pharmacy to enrol for the PDS service {one time confirmation only when . . . ' 0 i g i
the pharmeciat Firss aies the IT platfarm bt il fields are mendatory and must be complered in w The PDS is a national service which returns patient details, NHS number and GP practice details
order for the pharmacy to provide the service). when avalid search is macle (TRACE Query).

itec to integrate with NHS Digital which cllows users to search for a patient

T . | provider process. When o patient is found, the search results {persendl details,
Fill in these details

mographic infarmation] are automatically populated into the consultation

Title

* First name,

® The PDS service is not encbled by default. To enable the service, dinicians must submit the

* Registration numbfr enrollemnt form and agree to the terms and conditions.

[GPHC Mumber] Flease verify vour aphe number at GPC

You can opt for not enabling the service, but Senar strongly recommeds to enable it and use the
* Email addrgss laokup features that allows linicians to avold duplication of Information and by using the NHS
number will bring additional benefits: hetter coordinatied and safer care across public health bodies
enabled through the sharing of real-time information eg GP Nofifications.
Declaratlan | confirm thet | hafe read the service specification and agree

. For more information about the PDS service please wisit
to offer the service infline with the specification.

O1 am aware of ho

{io perform TRACE queries using the PDS w NHS Digital PDS

W PDS service fair processing
1 have reviewed tle Sonar User guide.

O 1 will only accesgfthis service from a registered consultation

/£ A01 6

Click on <SUBMIT> to confirm details SUBMIT el

Image 16- Register for PDS Service

11



7. Slecting a patient

There are two ways to start a new consultation.
9 1) Through thesearch function (similar to the 2019/20 vaccination sead@lepsesee sectiory.1

1 2) Throughyourpatientbookingssystem (a new feature for this year, where patients boakpgointment at
your pharmacy). Please see section&skction 7.2.

7.1 General Search or NHS number search

1) The first is to search for the patient through the General Search or NHS number search.

To register o New Patient, please provide the following information:

You can search for a patient by eitherf&
the General Search or the NHS
Number Search.

General search  NHS Number search )

ere)
ing the PDS Service

eam lyR GKSy OtAOl (K
"D [ddimmlyysy to proceed.

* Gender v

TThe General Search DUES WU refun the pafient defans, Then you can try the following:

mGot the NHS Numbe: framsgur PMR System, and use the NHS NUMBER search, you
2 ~ A & A ~ 4 he Patient's DOB
¢KSY asftsou al

not return the patient details, you will hove to elick on
proceed with theconsultation  [ent manuelly

= Inforstation entered above will be searched in the Sonar Datobase and the NHS Spine (PDS)To geb
ntatching patient detatls

= To use PDS you most register first (please cfick on the P PDS fink af the toolbar)

= f there are 1o search matches you will be prompred the enter the patient detalls manaall;

Image 17 General Search or NHS Number Search

You can search for a patient by either the General Search or the NHS Number Search. And then click the
“Continue’ button to proceed.

o # Home » Patients > MNew Patient

-
& User Name

Main /@ PDS Pharmacy Name (Post Code)

To register o New Patient, please provide the following

information: USERS ARE REQUIRED TO USE THE PDS SERYICE

Please read the following instructions:

General search W search

First name | oo4

Fill in the patient details and then click
G/ 2yGAydzSé G2 LINE(
consultation

Surname | parient

"DOB | pesoonery

If the General Search DOES NOT retun the potient details,

then you can try the following:

m Get the NHS Number from your PMR System, and use the
NHS NUMBER search, you will also be required to provide the
Potient's DOB

= Information enfered above will be searched in the Sonor Dotobose and Fhe m |f the second search still does not return the patient details,

NHS Spine (PDS} to get a matching patient details

= To wse PDS yow must register first (please ofick on the & PDS fink at the
menuclly

toolbar)

you will have to click on <Continue> to crecte o new patient

==if there are no search matches you will be prompted the enter the patient
details mamuaily.

Image 18- Filling inthe patient details on the General Search
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7.2 Appointment Booking Search

The second method is through theB o o kvihergy®usearch for thepatient. Please see 5.1.

Sonar <~ # Home > & Username =
<[> Vaccinations Home | Records @@ Add New I= Consulations | Stock & Vaccines | Appointments @& Bookings EE QR Code Poster Pharmacy (postcode)
< <
~ Sort O ltems &= View record | @ Delete record [eq Scarch by name. dob, nhs number, patient id
Service Date ~
- App. Id Date Name Patients Status
O Asc ¥ (10 records)
® Desc ~ [ 7] 27/08/2020 14:50 TEST. Patient1 1 [1n orogress |
» Service date 10| [Mobile: 000 Email: info@sonar Adults: 1
©01/08/2020 1000350 TEST, Patient 1 [1n progress |
Baie 1o [d/mmiyyyyl DO 65/6171556] [Mshile: 000 EosmT Aduive:T
» Appuintment Status 100030 27/08/2020 17:40 1 [ 1n progres: |
® ln-progress DOB: 15/08/2006 | |Mobile: 000 Email: info@sonar
® Completed 100030 27/08/2020 1740 TEST, patient
® ona DOB. 65/0572600] [Mobile: 000 EnSIERSes
100030 28/08/2020 12:40 TEST, Paticnt
DOB: 11/04/1981| [ Mobile: 000 Email: info@sonar Adults: 1
100030 28/08/2020 13:30 TEST, Patient 1 -
o o) koo Em g — Select the Patient ID to
100031 268/08/2020 14:30 TEST, Palient 1 - .
S Se— E——— proceed with the consultation
100030 28/08/2020 14:40 TEST. Patient 2
DOB: 13/05/2006) [Mobile: 000 Email: info@sonar Aduits: 3]
100031 28/08/2020 15:20 TEST, patient 1 [ 1n progress |
DOB: 16/65/1557) [Msbile: 600 ESS T Adutve1
e 100031 28/08/2020 1630 TEST, paticnt 1 [~ prog-=- ]
DOB: 03/07/2015 | |Mobile: 000 Email: info@sonar Adults: 1

Imagel9: Selecting a patient from their appointmdsaoking

With this second method you would have &est the patient record and click the patient recorddithe
patient detailgo bedisplayed.Select Ad d C o n to prbceedtd the@ansultation.

Sonar v # Ho > & Username ~
4f» Yoccinotions Home | Records @ Add New 2= Consulations | Stock 8% Voccines | Appointments & Bookings 88 QR Code Poster Phormecy - v
< >
v Sort O ltems B View re I Lo ¥ Scarch by name, dab, nhs number, patient id ‘D DNA
Service Date v Ao, 1d
. App. Id  Dote Name Patients  Status PP- 100030
o - . —
O Ase ~ Patients (I0 records) Date |7mamm0 1350
®Deses @) | 1000500 771082070 1450 TEST, Test I S f S o z 2 R R Name [7ga7 7
 Test
» Service date DOB: 05/04/2000) [Mobile: 07: Email: info@sonarinfermaticscom| [Adulks: { u al ;
Mobile [g721
01/09/2020 1000305 27/08/2020 1550 TEST, Test 1 to proceed Email [ ragsananniomation com
Date to [ddfmmanyw] DOB 09/04/1990| [Mabile: 07¢ Email: infe@senarinformaticscom | Adulks: |
C ltation detail.
D Apzeiime Sin 1000304  D7/0£/2020 17:40 TEST, Test 1 onaultation detatls
® hnprogress DOB: 15/56/2006) [Mobile: 07¢ Eretlh i@ s rsisen | A2kl | TEST. Test (Female) Dob: 08/04/2000
® Completed 1000305 27/08/2020 17:40 TEST, Test 1 In progress @ Add Consultation
®DNA DOB: 05/0%/2000] [Mabile: 07: Email infe@sonarinformaticscom| [Adults: 1

Image20: Viewing their details & starting a consultation

From the patient booking (via the appointment system on either myvaccinations.co.uk or the QR code) the patient
details will bedisplayedn thePDS Screeryou will then need to seléctCo nt i n u e "withtthe copsul@atiore e d

> Patients > New Patient & UserName

Meoin M@ PDS Pharmacy Mame (Past Code)

To register a New Patient, plaase provide the following

information USERS ARE REQUIRED TO USE THE PDS SERYICE

Plecse read the following instructions:

General scarch NHS Number search m Plecse register your premise for the PDS service (Register
here)
® First name | ragp m After the registrotion please allow up to 15minutes to start
* Surnams patientt vsing the PDBS Servies

T DOB | 0s/09/1977

T ender

/ f 7\ o'l d / 2 y'lj 7\ y ([r=run the potient details,
with the consultation i P

 nformation entered above wil be searched in the Sonar Database an) t return the patient details,
NHE Spine (PDS} fo get a matching patient defails you will hove to cick on <Continue> to create o new patient
= To wse PDS you rust register first (olease oick on the & PDS fink at the

Footbar), menually

== if there are no search matches, you will be prompted the enter the patient

e berita rracerareeily

Image21: PDS Screeo search the patient record
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8 Starting a New Consultation

Please refer to section 7 (7.1 & 7.2) to recap how you select a patient.

1 1) Through thesearch function (similar to the 2019/20 vaccination sead@lepsesee section 7.1
1 2) Throughyourpatientbookingssystem (a new feature for this year, where patsmbok an appointment at
your pharmacy). Please see section 5.1 & section 7.2.

Once you have selected the patient, you will be taken to the consultation area where you will have to go through
each step of the process to complete the consultation. Stgnvith Consent and moving down each stage to
Criteria, Assessment and finally Administration.

~ Progress
!ﬁ Consent

I= Criteria

—
¥= Assessment

f Administration

Oooom

Image22: Stages within the consultation process

8.1 Add Consent Details

Within the consent stage you will be asked to enter the required detailsahdh O & & I GiGproceedtd Y G A Y
the criteria section.

T TEST TEST {Sonar ID: 1354594) ‘; Edit Profile g}‘ Patient Notes ‘ ‘ﬁ Yiew SCR ‘ ‘! Incident report

A (X260) Test GP (HF) JEEE E|

Useful links:  MiDaS  EPS Tracker NICECKS NHS UK  PATIENTCO.UK BNF  EMC  GILLICK COMPETENCY

¢ Fields marked with (*) are monclatory >
v Progress Consent for service delivery {Pharmacy Yaccination Service)
C
The pharmacist fo read following statement to patient:
iS Criteria ] "Consent is required for the service provision and to share information about
= this consultation with your GP. In addition Please use the consent form to get a
= Assessment O wet signature from patient as per the SLA"
# Administration O O "——.J Select vaccination type from the lis|
VYaceination Mational FLU +
* Consent to share? Yes w —

j Select consent to share?

*Is the patient M-

~
accompanied?

Patienfs signature (eptionsl) & Clor Is the patient accompanied?

— = . X% &
Click on «SAYE& Continue> to confirm details M / f 7\ O 1 a { I Q S
——

Image23: Consents page in national vaccination service

14



8.2 Select the Criteria

Within the criteria section you will be asked telect the inclusion and exclusion for the patient ahdn/ £ A O1 & {
g | 2y dolpsocaigo the assessment section.

T TEST TEST {Sonar ID: 1354594) i J‘ Patient Notes | | B View SCR | ‘! Incident report

%m feet] 08/04/2000 [} Not recorded | 6P Practice: i
ot recorded | & Not recorded | £mait Not recorded

Useful links:  MiDoS  EPS Trocker MICE CKS NHS UK PATIENTCO.UK BNF  EMC  GILLICK COMPETENCY

¢ Fields marked with (*) are mondatory | Fields to be shared with GP 3

> Fregan ;
Service National Flu ® Recson why the patient should be elegible under the nhs

“Inclusion  Select an inclusion from the list below: vaccination service,

m If the the inclusion is not in the list it moy belong to

s Consent

i= Criteria

<]

O

People 18 te 64 angs

i= Assessment o one of the medical conditions another vaecination service (eg. London Flu, National Flu,
O Chronice rgsfiratory O Chronic heart disease ® Chwgnic kidney disease London PPY) - you con refer to the SLA
# Administration o diseose 2 Chronic liver disease m |f the patient is not elegible to hove o voecinotion under
+ Actions O Chfonic neurological O Diabetes O Immunosupgssion the nhs service, phormadists con opt to voccinote the
O Asplenia/splenic O Morbid obesi (BMI = patient under a patient group direction {private pgd)

dysfunction 40)

O Pregnant woman @ Exclusion criteria

O Person in long-stoy residenticl care home or care fociliTy B Reason why the patient should not be ceeepted in the
O Carer saervice,

- B Plecse moke sure thot none of the exelusions opply to
O Household contoct of immunocompromised individual .

X\ Social Care Worker t prevent the patient from having o
{ St SOG GKS L
inclusion criteria from list

Nspice Worker

O Learnhng disability

O Emplayed thidwgh direct poyment or personcl health budgs

O Househald contoct of persa hisletedpatient list

Image24: Inclusion criteria page in national vaccination service

- B Pleose moke sure thot none of the exclusions cpply to
O Houschold conteoct of immunocompromised individual .
the patient.

O Social Care Warker m Allergy to eggs won't prevent the patient from having o
- voceination, but it is recommended to use on egg-free
O Hospice Worker

voeeine,
O Learning disability

O Employed throug

{ St SOG GKS
exclusion criteria
from the list

eason for Exclusion / Screening (Check details with Patient Grd

Yes Neo

p Direction)
Criteria for exclusion

Patient, Parent or Guardian declined
vaccination? {Consent Withheld)

Current ocute febrile illness

Hypersensitivity to egg, or to egg
products

Hypersensitivity to any component or
excipient of the vaccine

® ® ® @ @

Ancphyloctic or severe localised or
systemic reoction to o previous dose of
influenzo voecine?

—
SAYE & Continue

Click on <SAYE & Continue» ta confirm detcils

Image25: Exclusion criteria page in national vaccination service
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8.3 Assessment Detalils

Within the Assessment section you will be asked to fill in details stamhalisrgies, existing medical conditions,

referreras well as th@remise for vaccinatiarOnce this is completed you will need to select'tfttave & cont

button to proceed o the administration section.

T

~ Progress

TEST TEST (Sonar ID: 1354594} [ & Edit Profile | [+ Potient Nates | [ B View SCR | [ Incident repart |

2 W| o1 08/04/2000 || RO t recorded | PN (X26a) Test GP (HF) [ EEEes |
o

b Actions

1l Consent
E= Criteria
= Assessment O
# Administration O

recarded | iMobide: & mart Not recorde

Useful links: MiDo3 EPS Trocker NICE CKS NHS UK PATIENT.CO.UK BNF EMC GILLICK COMPETENCY

Fields morked with (*) are mandatary | Fields to be shared with GP >
* Allergies Lo i) Often used more broadly to refer +o any condition thot
couses pain, dysfunction, distress, social problems, or death
Mo allergies dedlared (Tick if no ollergies declored) to the persan offlicted, or similar problems far those in
Existing medical conditions cantact with the parsan

[eg. ASTHMA]

“Referrer |solf Referral - © Referrer
“ Premise for vaccination -
armacy Details of whom or what arganisation refer the patient to

. : - th i
Patient's emergency contact {optional) & SEEE

Relationship -
Name @ Premise for vaccination

Telephone The location of where the service wos provided
Email

Q Emergency contact

(o]
=/ 1A01 a{t0§
Click on <SAYE & Continue> to confirm details ‘ SAYE & Continue

se of an

Image26: Assessment page in national vaccination service

8.4 Administration Details

Within the Administration details section, you will be asked to enter details such axtimehrand Gelect from the
list), batchnumber,expirydate, route of administration anthe dte of administrationOnce this is completed you will
need to select thé S u b Iputton. Tt is at this stage that you have completed the consultation.

T

TEST TEST {Sonar ID: 1354594) | & Edit ProFile: | & Patiel 2: § View SCR | | ! Incident report

<
» Progress
vk Consent
iS Criteria
i= Assessment
# Administration m}

b Actions

| Do [SLHOERIINING] | wHS Number Not recorded | 6P Practice: [REERIRES RN IR | Address ml

ot reeorded | Mokife: Not recorded | Email Mot recorded

Useful links:  MiDoS  EPS Trocker MNICECKS NHSUK  PATIENTCOUK BNF  EMC  GILLICK COMPETENCY

Fields maorked with (*) ore mondatory | Fields to be shored with GP >
" Date | o109/2020 B ov3% v ¥ed Select the vaccine brand from the list
w . indi
Yaccine uarix Tetro voerine suspension for injection 0.5ml pre-fille Am—r/l Full that ines d
inoes (GIC‘XOSm”‘hKIlne UK L"d) e NITOr your vocoine supply carerully so oT Yocoines do
) nof i
|f no vaccines are showing up. you may hove to check your .
stack, § ey ! ] Enter the batch number of vaccines
* Batch number
“ . o
Expiry Date g 01m001 | Enter the expiry date of thevaccine
Use Tost day of the month (if no doy) m Cl

* Route of administratio
t I i
e L e 211 Enter the batch number of vaccines
Site of administratic Left deltoid musele
—
Information ond ocdvice - - .
given [Deseribe advice/support prowdefN Enter theSite of admiristration

polyscecharide) are recommencled by the manutacturers to

be administered by subcutaneous injection.

Click on <SUBMIT> to complete the cansu|’rmi@ / f 7\ O 1 o b

Image27: Administration page in national
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8.5 CompletedConsultatios

Once the consultati

GP notificationvill be automaticallg e n t

from the initial time

Within the GP Notif

on is completed, tleeord statuswill also display asompletedand view as a green da@ndthe
to the
of consultation completion)

ications column, you will béeab see a green or red dot to indicate if the notification has been

successfully sent (green) or has not yet been sent (red).

Sonar

4f» Yaceinations Home

v

Rec
<

~ Sort
Service Date v
O Ascw
® Desc~
» Service date

01/09/2020

# Home »

0 ltems

o [ 1327046

& Pritpal Thind I

B QR Code Test Phormeoey - HF (W12 3Q0Q) v|

Q Search by name, dob, nhe number, patient id

GP Status

Bookings

& Add New Stock & P

£= Consulations

ords
4

B View racord | € Delete record

Service

Service Nome

Nome

[ Record Id

+ Patients (12 records)

GP
National Flu Service
Cotoad fon o) Notificatio

GP Practice: (X26a) Test GP {(HF), W12 8QQ | |Submitted by: THIND, Fritpol| | Submitted on: TTTO7

01/0%/2020
1346

TEST, Test

Patient Id: 1354594 | DOB: 068/04/2000 MHS Mumber: ---

¢t2 OASSH

¢f> Yaccinations Home

Main menu

Heme
f» Main
Records

@ Add new

Stoc
f Yoccines
Appointments
il Bookings

BR QR Cade Paster

82dNJ O2yadd G GA2ya

2 Consultations <

Image28: Completed Consultation Recor

LX S| asSt SO

]
- UserMame

Pharmacy Mame {Post Code) +

BR QR Code Poster

Records Stock f Yoccines ﬁ Bnnkings

Appointments

@ Add New

FVu::ines Stock ol Sep |

Before you start you hove to enter the voezine brands
you hove in stock.
.| It's required that you keep your stock up to date,
TR NPT | SN Y R R A T
GP Notifications o1 Sep

GP Notifications will be sent cutomatically.
By defoult notifications will be sent via MESH and ITK3.
If GP pratice does not hove o MESH mailbox then GP
Notification will be sent using NHS Mail
“" Where o notitication has not been sent vic ITK or NHS
* mail - please print the GP notification and send it vio
¢ Post or Fesc
TRV T N e AR RO ST

" Sonar planned udpates

Service reFerem:es

B

B B Blonk form

Click here to
view your
consultations

B GP Notifieation
B Notional Flu Serviee Spee

P B Phormosy PGD

“ Sonar is realising new updotes for the Pharmacy
Voecination Service which moy couse some browsers not
" to get latest changes, if you experience any issue we

F recomend to press CTRL+F5 on your keyboard (which

_ forces the browser to refresh) before contoceting Sonar
Informatics for support.

Copyright & 2090 Sonar Informatics LTD - 1T Solutions for health care professionals
BSanarHealth is o registered trade mork of Sonar Informaties LTD.

Image29: View your completed consultation records
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9. Contact Us

If you have any queries or need further assistance, please contact Sonar on afa@abnamformatics.com

Mail- info@sonarinformatics.com

D4

Phone- +44 (0) 208 743 9440
Monday Friday 9:30a#Bpm
Saturday 10ar2pm

i

Web- www .sonarhealth.org
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