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Requesting Access & Logging into Sonar

The Website

On our website www.sonarhealth.org you will can 1) Login by selecting the ‘Login’ link & 2) Register for a new
account by selecting the ‘New User? (Sign Up)’ link. Each link (located on the top right of the page) will take you to its
corresponding page.

#iLogin &+ New User? (Sign up)

Home London Flu Service Londan CPCS Service GDPR, Privacy and Cookies Contact Us
i ‘ p ll * [J r=- ‘

@‘xﬂ

to the Sonar

We aim to provide a portal where Health care professionals can share clinical information

Qur vision is to imprave patient outcomes by having clinical information available at any time, also to make mors fluid the communication in between Health care organisations.

If you are a Health care professional and don't have yet access to Sonar, please request your login credentials by dlicking Here and fill in your details in the form.

Click here to register

Click here to register

Registering for an account

You can request an account by filling in the ‘New User? (Sign Up)’ form below. This is a manual not automate
process. We will send you a confirmation email within a few working days with a form to be filled in and returned to
us (including your personal details, details of the pharmacy you require access to & details of the person who is

authorising to access that pharmacy). Once we have this completed information we will be able to send you your
login details.

Sonar

Home London Flu Service London CPCS Service GDPR, Privacy and Cookies Contact Us

=] Login{ &+ New User? (Sign up)
Sign Up

If you are a new user, feel free to fill-in the following form and be part of the Sonar Health Care Network! By signing up you will have access to a range of free NHS enhanced and
advanced services like NMS, MUR, Stop Smoking, Repeat Prescriptions, and also some other tools (Calendar, Library, etc) that will help you provide a better service to your patients.

Your Contact Details
Please find your location by entering the name or postcode in the box below and select it from the list that comes up. If not on the list, please free-type your contact info in the boxes
by :

(fiick here and free¥vpe vour location name or postcode |

TN

First Name:

Surname: * GDPR Consent
Email: *

Maobile: We would like to send you occasional news and offers from Sonar Informatics as well as
important alerts and material. For some communication we must be able to reach you for
example, for NHS-related services. Please select below, what information you are okay for
us to send to you. You can unsubscribe at any time.

Phone:

By signing up to SonarHealth you declare that the information you have provided is TRUE .
and you are genuine Advisor/Member of staff at the specified location. Also you agree to || ¥ NHS Service alerts and service-related news, announcements and material
The Sonar Informatics Terms of service and Privacy palicy | Flu Training, travel clinics and vaccinations
|| Other training opportunities

Sonar newsletters

New product offers

I confirm I have read and understood the above.

Please enter the tenw




How to Login to Sonar
Enter your Username, Password and PIN number on the login page.
Unless otherwise stated, all details are lowercase with no spaces
Login Method- make sure it is set at ‘Pin Number’ as you have been issued a PIN
PIN- you will be asked for a different set of 3 parts of your 6-digit PIN each time you login
If you have ‘Multi-Access’ to multiple stores be sure to choose the relevant borough and specific store
postcode after you have entered your login details and are prompted to select the site access you require.
If you have any questions or issues please reply giving details of your issue, your Sonar username & how
to contact you (email & tel /mobile).
A User Guide for logging in can also be found on this page under the ‘User guide’ heading.

Home About us Contact us Cookie policy

NHS |

First PCT

& Login | user? (Sign up)

e ——— —

Please call 0208 743 6924 or email to info@sonarinformatics.com if you are unable to login.
Or you can use the Help /Login support link below and fill in your details and somebody from our team will contact you shortly.

Required browsers: Internet Explorer 8 or Above, FireFox, Google Chrome, Safari, Opera

There is a period of 1 hour of inactivity before the web site logs you out.

bgin Method | PIN Number v

Please provide the fdllowing digits of your PIN Number

sth 3rd 4th

- v v

Forgotten password?

How te login to Sonar

Seasonal Flu - Pharmacy User Guide
Seasonal Flu - GPs User Guide
London DMIRS - SCR 1Click

SCR 1Click - Setup




Access your CPCS Service
Login onto your Sonar account and select CPSC on your main Sonar homepage to access the service.

Profile

Pharmacy

Selecting the Service
CPCS is short for Community Pharmacist Consultation Service. London DMIRS is now called Minor lliness and is
merged with the Emergency Supply Service (previously NUMSAS), together they are the current CPCS service.

Select Emergency Supply.

You will need to have an entry line to access service, including a smart card to access the SCR.

& John Smith v

# Home > Services

(FT321) Test Pharmacy - HF, W12 8QQ Vv

All Services |[2 g NMS, Malarone ] By name v

0 00O

ondon DMIRS London Flu London PPV National Flu
Service Service Service




Creating a New Consultation using the referral list
On the main page, you can view NEW REFERRALS. If there is nothing there, it means a member of your pharmacy
team already clicked on the referral and it will be automatically labelled as “ACKNOWLEDGED".

€ - C & sonarhealthorg r

Sonar v  #Home » Services > CPCS

View Referrals

<[> Main | Records @ Add New = Consulations

Main menu Service references
Home B B Blank Form Emergency Supply
<> Main - B Blank Form Minor lllness
Records
C B CPCS One pager
© Add new P
o B CPCS Service Specification
i8 Consultations r 3 | B VAT 2% HO A A
B CPCS Toolkit :
o View Referrals o foa
. . From the 5th D¢ 2019, Claims for CPCS will be automatically sent to MYS 24
D B DataStar 8 Infographic hours after confpleting the consultation.

Any consultatighs made in October and November will be claimed within
December perifd

F [ FAQs (PSNC)

Referrals in-prbgress 15 Nov

G (WGP Praciice Notification (Emerginey Supply) Phcainieii il prisvwche QPGS e uunivted 1o shie kfaciny atariale bl

GP Practice Notification (Minor lliness) Fove ncf teen pioes

Sonar plannefl udpates . 15 Nov

. . ] i
NHS 111 Referrals [/ I, Wiiplgineiatori chaklist (Appindi B} Sonc s recliging new updates for CPCS whith iy eclifa same bicwsers nat

fo get latest ghanges, if you experience any issue we recomend to press
B incident Form LIS bt Vb [y iik forees the bicwssr fo fefteah) bisfare
contacting Spnar Informatics for support.

Ne new referrals K B Key contact details (Annex C)

L B Latin Abbreviations (Prescription directions)

M B MYS Claims - User guide

P B Patient Flow Diagram

S B Sample SOP (PSNC)

U B User guide

If there are no referrals on the main page, select VIEW REFERRALS to see the list of referrals.

W Home » Services » CPCS

<f> Main I Records © Add MNew = Consulations View Referrals

Main menu Serwvi
Home B
<f> MMain = .

Records ——
C

@ Add new

EE Consultations

< * View Referrals > i




Starting a New Consultation

If you can’t see the referral on the View Referrals list, navigate through the status labels on the bottom left hand side
of the screen. New Referrals will be on the NEW REFERRAL label. Once it has been clicked on, the status will change
to ACKNOWLEDGED. When a consultation has been started and left unfinished, it will move to the label IN
PROGRESS. Finished consultations will be labelled as COMPLETED when a consultation is finished or completed or
labelled as UNABLE TO COMPLETE if no intervention has been made with the referral.

SOI'Ial' v # Home » Patients > Referrals
Referrals [E View All

<[> Main | Records @ Add New 2= View All Premises B Profil

<

Status Explanations:

[dd/mm/yyyy]

» Direction

» Service

CPCS v

» Type

ITK Reterral v

» Status

to Complete

[

» Sort Name DOB Patient ID

[e.g. Joe] Il [Sonar ID]

Date v
® Ascv 0 ltems £= View Referral B Download selected
Desc = .
Id Name Date Service

» Referral Date ~ Patients: (1 records)
Date from e 1159533 ES. PATIENT, 14/10/2019 1523
ldd/mm/yyyy] Mary Test
Dati to Patient: 1173868 [DOB: 27/04/1997| [NHS Number: 6016 224 197| | Tele}

/r

New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.
Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.
In Progress — This is a referral that has been opened and is still in the process of being completed.
Completed — This is a successfully finished referral and will be paid for.

Unable to Complete — This is a referral that could not be completed. When you mark the referral status to ‘Unable to

complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such as the patient not
being in contact or attending, the patient no longer needs the service etc.



Select the Emergency Supply/Minor Iliness patient by ticking the square box next to the ID of the patient. Then click
VIEW REFERRAL. (Ensure the PC you are working on has not disabled the pop-up blockers).

Sonar v # Home > Patients ) Referrals
<> Main | Records € Add New 3= View All | Referrals View All | Premises B Profile
<
- Sort Name DOB Patient 1D NHS Number FromiTo
[e.g. Joe] [ddimmiyyyy] [Sonar ID] [e.g. 123456789] [e.9. W12 8QQ]
Daje = e !
® Asc E= View Referral 1B Download selected
Desc » 7 »
Id Name Date Service Type From/To Direction Status

» Referral Date + Patients: (I records)

Date from e ESPATIENT, 14102001525 |l [ ITK Referral JNGEDRIS New Referral
[dd/mm/yyyy] Mary Test

Date to Patient: 1173868 DOB: 27/04/1997 |NHS Number. Telephone: [Mobile:

|dd/mm/yyyy|

» Direction

» Service
CPCS

» Type

ITK Referral

» Status

New Referral

Acknowledged

In

Unable to Complete

e

A pop-up box will appear with the details of the referral and steps on how to finish.

Sonat

y Service

CPCS v
v lype
ITK Referral v

» Status

Nev Referral |

Unable to Complete

Referral Details  Refrral Status

< Main | Records @ Add New 1= View All | Referrals 3 View All | Premises [ Profile Pharmacy v

4 {
» Sort Name DOB Patient ID NHS Number From/To

[eg. Joe (dd/mmiyyyy] Sonar D] [a.0. 123456789 [e.g W12 8QQ]
Date v
o s v i= View Referral - B Download selected
Desc &
0 |Id Name Date Service Type From/To Direction Status

v Referral Date + Patients: (1 &ords)
Date from G . Nsos3N ESPATIENT 140009150 [R e [ ITK Referral NGRS New Referral
|ded/mm/yyyy] Mary Test
Date to Patient: 173663 DOB: 27/04/1997) NHS Number. Telephone: Mobile:
[delfmm/yyyy] / ‘
Dt View referral

© New Consultation 9 Unable to process

v Pofient's Reported Condition

u lest

b Pathways Disposition
4 Consultation Summary
» Pathways Assessment

b Advice Given




If a consultation is IN PROGRESS

When the consultation has started and left unfinished, it will be labelled as IN PROGRESS. To continue with that

consultation, tick the square box next to the ID of the patient, then select VIEW REFERRAL and a new pop up will

appear.

ts > Referrals

Sonar

v  #Home >

Mary Test

</* Main | Records @ Add New £E View All | Referrals View All | Premises B Profile
<
~ Sort Name Patient ID NHS Number From/To
[2.9. Joe] [Sonar ID] e.0. 123456789) [e.g. W12 8QQ]
Date v
® Asc 0 Items View Referral B Download selected
Desc ~ ——
Id Name Date Service Type From/To Direction Status
» Referral Date - Patients: (1 records)
Date from ESS. PATIENT, 14/10/2019 1593 Emergency supply [ ITK Referral [EINIEEIRITY New Referral

[dd/mm/yyyy]

Patient: 1173868| [DOB: 27/04/1997 [NHS Number. Telephone: Mobile:

Date to
Ldd/mm/yyyy]

+ Direction

» Service

CPCS v
» Type

ITK Referral v

» Status

New Referral

Hh
il
i

Unable to Complete

A new pop up will appear. Select VIEW CONSULTATION and you will be redirected to where the consultation was left.

ts > Referrals

Sonar

«  #Home >

<[> Main | Records @ Add New IZ View All | Referrals View All | Premises B Profile
<
- Sort View referral
Date v & View Consultation Y
® Ascw
Referral Details  Referral Status
Desc ~

¢+ Referral Date
~ Patient’s Reported Condition
Date from

Ldd/mm/yyyy] - Test

Date to » Pathways Dispasition
ddfminfyiv] + Consultation Summary
» Direction b Pothways Assessment
» Advice Given
.

If there is an INCIDENT

If an incident occurs during your consultation or you feel you need to report something, select the INCIDENT REPORT
button on the top right-hand corner of the screen. An incident form will be created and sent to the London Region
NHSE/ | team to follow up.

v  #Home
© Add New

</> Main | Records = Consulations @ View Referrals Pharmacy

M

MARY TEST E.S. PATIENT (Sonar ID: 173868) (& Edit Profile | [*D View History | [ # Patient Notes | [ View SCR | (¥ Incident report ’
@..;.,M| e 27/04/1997 || [EEINres [RELEERN (X26) Test GP (HF) JREER 24 Shenley Road, London, , SE5 8NN JREEEEE 02076870397 || REA®040460175 ||
Emoit d

of recorde

Useful links: MiDoS EPS Tracker NICE CKS NHS UK PATIENTCO UK BNE EMC GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory >

Sibres Consent for service delivery (CPCS - Emergency Supply) @ Date & Time
e Consent = -

The pharmacist to read following statement to patient. By clefult the cugent dataland fimeiis displayed
B s “Consent is required for the service provision and to share information about this consultation”: Uie the dai e Fan ik T e Hentieok

se the date and time when the consultation with the patient too

R Supply details o m Consent for the pharmacy sharing information with the patient's GP practice, NHS England and place
= Outcomes o the NHSBSA System does not allow future dates.

m Consent to a third person other than patient & pharmacist being present in consultation room

© Pharmacy Feedback O (i applicable)
@ Contact method

» Actions m Consent fo forward referral to another community pharmacy (if applicable)

& View Re This should reflect how the consultation was completed

* Consent to share? .. m In Person: if the consultation was completed as 1-2-1.
" . m Over the phone: if the consutation was completed over the phone.
Is the patient ..

accompanied? ient still has to collect their medication

Note that

“ Gillick competency reviewed?  View guidance

Reason for request

Patient’s signatare (optional)

This should indicate why the patient is requesting an emergency




Starting a NEW CONSULTATION — EMERGENCY SUPPLY
When you select NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.

¢/> Main | Records @ Add New I8 View All | Referrals [E View All

P PETER HUMPHREYS (Sonar ID: 1172885)

Gender | cos [BIGEREERD | #+5 Number Mot recorded | 6P pro

SR R PERARN 168 [bert Street, London, Lendon, W10 4QD

Useful links: MiDoS  EP
¢ Fields marked with (*) are mandatory

~ Progress Mew consultation Mo Intervention Made

A2 Process riferm e

Please review the 111 (ITK) Referral at the right-hand side panel, and select the appropiate service:

m Minor lllness: if you are treating a condition, e.g. Constipation

m Emergency Supply: if you are supplying prescription only medications (POMs) or devices, without the patient having o prescription
Tl

E; If the patient is uncontactable or you are not able to complete this consultation please use the <Ma Intervention Mades Tob

Available service

* Emergency Supply

Click on <SUBMIT> to confirm details SUBMIT © Caoncel

Filling the NEW CONSULTATION
Once the service is confirmed, start the consultation and fill in the form as you go.

Sonar v  #Home >

/> Main | Records @ Add New

& Joha Smi
iew Al | Referrals e All

(FT321) Test Pharmacy - HF, W12 30Q v
P PETER HUMPHREYS (Sonar ID: 1172885)

[& EditProfile | [ View History | [ # Patient Notes |

View SCR | (¥ Incident report |
166 Ilbrt Streei, Londan, London, WIG 4CD] RSN 0755757509 | REREMINEEI o) JRNERNE et

BB | oos [EEEEHERT] | ~#5 Mamber Mot recorded | o7

« Mot recarded | Addess

Useful links:  MiDoS ~ EPS Trocker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY
¢ Fields marked with (*) are mandatory >
~ Progress

Consent for service delivery (Emergency_Supply - NUMSAS) NHS 11 Referral

e pharma: ead following statement 1o patie

. . - Patient’s Reported Condition
ssessment o ‘Consent is required for the service provision and to share information about this cansultation™
B Supply details o m Consent for the pharmacy sharing information with the patient’s GP practice, NHS5 England and the NHSBSA wlest
i Oimcares o 1 Consent o0 o third person other than patient & pharmacist being present in consultation room (if applicable) P Deseaite
& Consent 1o farward referral fo another community pharmacy (if applicable)
© Pharmacy Feedbock 0

+ Consultation Summary
* Consent given? =

Pathways Assessmen!
*Is the patient accompanied?

Advice Given

Patient's signature (optional)
& Clear

Click on <SUBMIT> to confirm details JEUERTS D Cancel

Copy

D - 1T Salutions for health

rade mark of Senar Infermatt

" asanarHealth is
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To add allergies, type and select the relevant allergies listed in the drop down menu. If the allergy is not listed, it can
be added in the patient notes.

<[> Mein | Records

P

~ Progress
+h Conzent
]

5 Supply details o
= Outcomes o

© Pharmacy Feedback O

» Actions

&V

# Home >
© Add New

¢ Fields marked with (*) are mandatory

Service Name E,
* Date & Time

* Consultation Type

Useful links  MiDoS

EPS Tracker

(FT321) Test Pharmacy - HF, W12 8QQ v

(Tinesdent report)

NICE CKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

>

mergency Supply

24/10/2019 00 +| 00 +

Face to face v

* Reggansfor—reses ther .
m«\

Dust allergy

Existing medical conditions

“1s there an electranic prescription
outstanding for this patient?

* Has SCR been accessed?

Du ders cllergy

House dust olleray
Allegy to house dust mite
Allergic seaction 1o flour dust

Allergic rhinitis dus ¥o houss dust mite

Click on <SUBMIT> to confirm details [ILISIS

Copyright © 2019 Sonar Informarics LTD - IT Solu
®SonarHealth is o registered trade mork of

Use the date and time when the consultation with the patient took place.

System does not allow future dates.

Q Contact method

This should reflect how the consultation was completed
u In Person:if the consultation was completed as 1-2-1
 Over the phone: if the consutation was completed over the phone Note that patient

still has 1o collect their medication

©Q Reason for request

This should indicate why the patient is requesting an emergency supply.

Patients on holidays in the UK are not allowed in the service schema

@ Allergies

This should indicate why the patien ting an emergeney supply.

If no allergies declared, please tick th allergies declared

© Medical conditions

Often used more broadly to &

Checking EPS and SCR
You can verify if the patient has an electronic prescription already by selecting the EPS Tracker. You will need to have
access to a Smart Card enabled computer. Make sure you check the patient’s SCR. To do so, the link is located on the

top right-hand corner of the page. If the patient’s Summary Care Record has not been accessed, please provide

reasons why by selecting the options on the drop down box.

<> Main | Records

+ Progress
o Consen L]
Y

R Supply details o
= Outcomes o

© Pharmacy Feedback (]

» Actions

@ Add New

Referrals

iew All

& View All

PETER HUMPHREYS (Sonar |

¢ Fields marked with (*) are mandatary

Service Nome
* Date & Time

* Consultation Type
* Reason for request

* Allergies

Existing medical conditions

* Is there an electronic prescription
outstanding for this patig

Emergency Supply

24/10/2019 00 v| 00 «
Face 1o face v

Other .

Allergy 10 house dust mi

No allergies declared (Tick if no allergies declared)

No

plébse verify if paient has got an autstanding electronic prescription)

* Has SCR been accessed? @® yee No

Click on <SUBMIT> 10 confirm details [ESULINIS

(FT321) Test Pharmacy - HF, W12 8Q0 v

Patients on helidays in the UK are not allowed in the service schema.

@ Allergies

This should indicate why the patient is requesting an emergency supply

If no allergies declared, please fick the box No allergies declared

Q Medical conditions

Often used more broadly to refer to any condition that causes pain, dysfunction
distress, social problems, or death to the person afflicted, or similar problems for those

in contact with the person

Q Electronic prescription service (EPS)

Login to the EPS Tracker and verify if the patient has an oustanding electronic

prescription

© Shared care record (scr I-click)

SCR can only be accessed using an N3 Line

You have to authenticate using your smart card

11



Adding the supply
Select “Add medicine/device”.

Sonar

<f> Main

Records

P

© Add New

ields marked with (*)

© Add medicine/device

~ Progress

o

# Outcomes o

© Phermacy Feedback (]

» Actions

View All | Referrals (5 View All

PETER HUMPHREYS (Sonar ID: 172885)

©Q Add medicine/device

To add a new medicine

& John Smi

(FT321) Test Pharmacy - HF, W12 800 v

or device click on Add medicine/device link

Type the supply and click to select from the drop down list.

# Home >
© Add New

</> Main | Records £ View All | Referrals [ View

¢ Fields marked with (*) are mangfitory

- Progress

o Cons

© Add medicine/device

No medicines or devifes select:

BA
5% jer To add @ new medicine or devid
= Outcomes o

© Pharmaey Feedback 0

» Actions

& Vie

PETER HUMPHREYS (Sonar ID: 1172885)
Gender 5 10/09/199) [ EUCINSENOS ST RPN (26) Tesi GP (HF) JRRZ 165 ilbert Street, London, London, WIO QD | RS 07557276 059 | [RARSN I Rs I [E et

All

E

morphi

B Ipecacuanha and Mglphine mixture BP 1980

8 Morphine sulfagemg suppositories

e sulfate 10mg suppesitories

T Morphine sulfate 20mg suppasitories

T Morphine sulfate 10mg/Smi oral solution
B Morphine hydrochloride 15mg supposifories

T Morphine hydrochloride 30mg suppositories

B Morphine hydrochloride powder

t Profile | [ 'D View H

S UK

device

e or device click on Add medicine/device link

(FT321) Test Pharmacy - HF, W12 8QG v

istory | [ # Patient Notes | [ & View SCR |

ncident report

GILLICK COMPETENCY.

PATIENTCO UK EMC

BNE

Fill in all the sections in the Drug Picker box and submit.

# Home >

<> Main

¢ Ficlds marked with () are mandatery

- Progress [© Add medicine/devics |

ot C

W Aiiesnent 5 No medicines or devicef selectef
% | To add & new medicine or d

= Outcomes a

£ Pharmacy Feedback O

> Actions

PETER HUMPHREYS (Sonar ID: 1172885)
Gorcer (B | 003 EEZEER] | 5 i N recordled | G o P RN D) | -

Records @ Add New = View all | Referrals [ View All

D Amend

Selected drug  Morphine sulfate 10mg/5mi oral soluticn
EMC B Review Product SPC & PIL (opens an external web

CD status

* Supplied to patient

* Supplier .

* Pack size v

ary mi(s)

“Dese (o g Twice a day or use abbreviations|
To use Abbreviations: type the abbrev. and press space, e.g bd <ffespace] = twice daily

* Medication Start

dd/mmiyyyy]

End Date [dg/mm

Duration (Days)

Schedule 4 and § drugs can only be supplied for up fo 5 gfys

it Profile | [ 'D View History | | # Patient Notes | [ View SCR |

S T A T e Ao | 7ol - [SRETREREISR] | Mobiie- Not recorded | £mait Not recorded

S UK

(FT321) Test Pharmacy - HF, W12 8QQ v

Incident report

GILLICK COMPETENCY.

BNE EMC

PATIENTCO UK

device

e or device click on Add medicine/device link

Click on <SUBMIT> to confirm details MIT

e ——

10 1T Sclutian: for health care professionals
de mark of Sonar Informatics LTD.

Copyright © 2019 Sonar Infarmatic:
“¥SonarHealth is o registered

12



Fill in the prescription payment options and supply collection as below.

# Home >

/> Main | Records @ Add New

iew All | Referrals [ View All

PETER HUMPHREYS (Sonar ID: 1172865)

Profile | (D View History | [ # Patient Notes |

(FT321) Test Pharmacy - HF, W12 8QQ v

(% View scr

v | oos [IEIEEHEEL | N+ Namber: Not recorded | 67 Practice: [EEID ERIRGMRLR] | A<<re= (RN R N S N SIROTE] | 7eierhone- [SEETRERAIERR] | Mobie: Not recorded | £mait Not recorded

Useful links:  MiDoS
¢ Fields marked with (*) are mandatary

- Progress [ © Add medicine/device

L]

a Morphine sulfate 10mg/sml orel solution (A A H Pharmaceuticals Ltd) 100 ml © remove

Qy. 100 mi(s) | Days of supply: 3 days

= r
 Oulcomes o

* Does the patient pays for © ves

© Pharmaey Feedback O prescriptions? s po

+ Actions * Select exemption category |
& View Referra * Person collecting supp

A) Under 16 years of age
B) 16,17 or 18 in full-time education

C) 60 years of age or over

D) Valid maternity exemption certificate
E) Valid medical exemption certificate
F} Valid prescription pre-payment certificate
G) Valid war pension exemption certificate
L) Named on a current HC?2 charges certifia
X) Was prescribed free-of -charge conf
Mmagpe support or income.ta
K) Income-base

Click on <SUBMIT> to confirm detat

& employment and support allowance
Tbreekers allowance

M) Entitled fo, or named on, a valid NHS Tax credit exemption cerfificate
$) Has a parter who gets pension credit gurantee credit (PCGC)

EPS Tracker

NICECKS NHSUK PATIENTCOUK BNF EMC

>

O Add medicine/device

Te add @ new medicine or device click on Add medicine/device link

(¥ ncident report |

GILLICK COMPETENCY.

In the last part of the consultation, you can add GP notes if you feel it is necessary. The PATIENT NOTES will not be

visible to the GP, only the pharmacists involved in the consultation.

# Home >
© Add New

/> Main | Records iew All | Referrals B View All

PETER HUMPHREYS (Sonar ID: 1172885)

(FT321) Test Pharmacy

HF, W12 8QQ v

Incident report

Useful links:  MiDeS

EPS Tracker

NICE CKS NHSUK PATIENTCOUK BNE EMC

with (*) are mandatary

T * Consultation outcome 4 Medicine(s) supplied
b Consent = Medicine(s) not supplied
Other
N ‘ B * Is Sign-posting required? ® No. Not required
B Supply details ° Yes: Patient signposted to GP in hours

Ves. Patient signposted to GP OOH/integrated urgent care
o Yes: Other

Clinical narrative/comments

Results of any examination, additional comments
s a consequence of checking 1F

© Pharmacy Feedback O

elevant notes including any

» Actions

* Is GP Notification Required?

Notes/Comments to GP

omments 1o be shared with GP] ®

Tme taken fo complete consultation

Patient facing time

5 |(minutes)

Non-patient fac 5 | (minutes)

Total time taken: 10 (minutes)

Click on <SUBMIT> 10 confirm details BMIT

Copyrig 19 Sonar Informatics LTD - IT Solutions for health care professionals

2019 cs LD -
#SonarHealth i o registered trade mark o Informatics LTD.

>

GILLICK COMPETENCY
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Pharmacy Feedback

Please give us your feedback regarding your experience using the system so we can refine it.

Sonar

<f> Main

# Home >
Records @ Add New i=

iow Al | Referrals [ View Al

P PETER HUMPHREYS (Sonar ID: 1172885)

¢ Fields marked with (*) are mandatory

- Progress

Pharmacy Feedback

[Provide details here]

Cliek on <SUBMIT> 1o complete the corffultation [EIEIN

Copyright © 3019 Sonar Informatics LTD - IT Selutians

& John Smi

(FT321) Test Pharmacy - HF, W12 8QQ v

Gender. (MBI | 00s [TEEHER] | ~ts5 Number: Not recorded | e proctice: [T ERCRNL) | Accres: [N R AT R W TOIRLOTS) | 7eirshone: (CRETEPIIIRER] | Mobiie: Not recorded | £mait Not recorded

Useful links:  MiDoS  EPS Tracker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY

>

+h Concen a
a It's important that you share your feedback and comments. Please let us know how the system performed today or if you have

ki o any comments or suggestions to improve the CPCS - Emergency Supply Service
ks Information submitted on this form will be treated confidentially!
=

I don't wish to send feedback on this occassion
> Actions How satisfied are you with the service?
e - Very satisfied
il View Referm Satisfied

] oK

Disatisfied
& Very disatisfied
& Please enter any feedback in the box below so that the CPCS - Emergency Supply Service can continue to be improved

“Sanarkiealrh 1 a regisrered frade mork o

Once you have submitted your feedback and the consultation is completed, you can download the Token on the

left-hand side menu.

Sonar

<> Main

ien All | Referrals 8 View Al

Records @ Add New

PETER HUMPHREYS (Sonar ID: 1172885)

& John Smi

(FT321) Test Pharmacy - HF, W12 6QQ v

(& Edit Profile | ("D View History | [ # Patient Notes | B View SCR| (¥ Incident report |

Gender: (BT | oo [EIERLE | ~Hs Mumber: Not recorded | 6P Proctice: [EPTI MERCIMIR) | Adere: [T R A PN PRV CIRIOTE) | 7elenioons: (EEYRPELIEM] | Mobie: Not recorded | Emait Not recorded

Useful links: ~ MiDoS ~ EPS Tracker NICECKS NHSUK PATIENICOUK BNE EMC  GILLICK COMPETENCY

Click on <SUBMIT> 10 complete the consuliation [Ny

Copyright © 2019 Sonar Informatics,

¢ Fields marked with (*) are mandatory >
- Progress &
¥ Pharmacy Feedback
o C .
I¥'s important that you share your feedback and comments Please let us know how the system performed today or if you have
A Amern any comments or suggestions fo improve the CPCS - Emergency Supply Service
% & Information submitted on this form will be treated confidentially!
T e Service completed
Phgio I don't wish fo send feedback an this accassion
The CPCS Service wos completed
W A rioe How satisfied are you with the service? successully
- ® Very satisfied You can use the <Actions Panel> at the
& Satisfied left-hand side 1o print the Token
&P oK
Disatisfied

F Y Very disatisfied -
Y Please enter any feedback in the box below so that the CPCS - E:

[Provide details here] u

=

SenarHealth s a registered fr

14



Starting a NEW CONSULTATION — MINOR ILLNESS
When you click NEW CONSULTATION, you will have to confirm the service selected by clicking the SUBMIT button.

<> Main | Records @ Add New “onsulations @ View Referrals

BEN WARREN (Sonar ID: n81896)

Gender: [RENY | oos BIMEIIEER] | A Nomibser [PEICERIEIER | GP praches [ERTINTTIRCIIRIR) | Adcress: | Telerirone (CEEFESRERE] | Mokie Not recorded

Useful links MiDoS  EPS Tracker

¢ Fields marked with {*) are mandatory

>
+ Progress Mew cansultation Mo Intervention Made NH
08 Process refer i}

Please review the 11 (ITK) Referral at the right-hand side panel, and select the appropiate service:
u Minor lllness: if you are treating a condition, e.g. Constipation |

m Emergency Supply: if you are supplying prescription only medications (POMs) or devices, without the patient having o prescription

MNOTE: If the patient is uncontoctable or you are not able 1o complete this consultation please use the <No Intervention Mades> Tab

Selected service

® Minor lllness

Click on <SUBMIT> 1o confirm details SUBMIT © Cancel

If you were unable to contact the patient or for any other reason the consultation was unable to be completed,
select NO INTERVENTION MADE and select the reason why the consultation was unable to be finished.

Sonar v  #Home > & John Smith v

I> Main | Records @ Add New i= Consulations e View Referrals (FT321) Test Pharmacy - HF, W12 8QQ V|

story | [ # Patient Notes | [ Bl ViewscR | [Tl

(X25) Test GP (HO]I O i SEEPERREIT] | Hebie Not recorded | Enait Not recorded

Useful links:  MiDoS ~ EPS Tracker NICE CKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

( Fields marked wif T N
~ Progress New consultat No Intervention Made NHS 111 Referral

- H e
Please use this option if you are not able to process the 1Nl (ITK) Referral = Patient's Reported Condition

= Frovide o reason es why yeu are not able complete @ consulration ;
u hit nose 9 days ago on a piece of waod </o siill pain

= This action will close the episode
» Pathways Disposition

. » Consultation Summar
Reason .

v » Pathways Assessment

Details/Comments » Advice Given

Click on <SUBMIT> to confirm derails VLIS © Cancel

Copyright © 2019 Sonar Informatics LTD - IT Solutions for health care professionals.
®SanarHealth is o registered frade mark of Senar Informatics L]




Filling the NEW CONSULTATION

Once the service has been confirmed, start the consultation and fill in the form as you go.

Sonar v
<[> Main | Records @ Add New

(FT321) Test Pharmacy

ations @ View Referrals

Useful links:  MiDoS  EPS Tracker NICECKS NHSUK PATIENICOUK BNF EMC  GILLICK COMPETENCY

< >
~ Progress NHS 111 Referral
» O
o ~ Patient’s Reported Condition
8 Assessment o “Consent is required for the service provision and to share information about this consultation”
% Supply details o = Consent for the pharmacy sharing information with the patient’s GP practice, NHS England and the NHSBSA W ihposeio days:aga o dnecdiof ied clohll Bein
= Outcomes o » Pathways Disposition
© Phormacy Feedback 0 ~Censengiven? [ » Consultation Summary

*Is the patient accompanied?
L P [ - + Pathways Assessment

» Advice Given

Putieats sigmature (optiomal)

& Clear

Click on <SUBMIT> to confirm details [N GLE © Cancel

IT Salutions for heal
e mark of Sonar Infor

Copyright © 2019 Sonar Informatics
e e ihis o repeiers

Type the symptoms in the text box. To add PRESENTING COMPLAINTS, select ADD PRESENTING COMPLAINTS on the
bottom right-hand side of the box.

> & John Smith v =

Sonar
/> Main | Records @ Add New

onsulations @ View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v

BEN WARREN (Sonar ID: 1181896) (& Edit Profile | [ View History | [ # Patient Notes | [ Bl View SCR| (¥ Incident report |

Useful links:  MiDoS  EPS Tracker MNICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY

¢ Fields marked with (*) are mandatory >

~ Progress Service Name Minor lllness @ Date & Time
+h Consent = * Date & Time (6175019 Bov 09 v o o rtiserd
y default the current date and time is displayec

Use the date and time when the consultation with the patient took place.

-]

# Outcomes o

elect v
System does not allow future dates

escribe sympfoms

© Pharmacy Feedback 0

* How long had symptoms?
» Actions & YmP v @ Contact method
3 Referral * Presenting Complaint ==
. : None selected This should reflect how the consultation was completed.
m In Person: if the consultation was completed as 191
*Mllergies: 2 u Over the phone if the consutation was completed over the phone. Note that patient
still has te collect their medication

leclared (Tick if no allergies declared)

¥ No allergi

Existing medical cenditions

eg. Asth @ Allergies

This should indicate why the patient is requesting an emergency supply.

Acti
If no allergies declared, please tick the box No allergies declared

= taken to date [[necribe action taken by patient or carer]

Medication been taker

@ Red flags

(ie. symptoms that sugge:
in the NICE Clinical Know]

Or is there another reasel

* Have any red flagdBeen identified? v
illness) been identified through information

confirm details SUBMIT

Tick the complaints and select SUBMIT to continue.



Sonar b >
<> Main | Records @ Add New

onsulations € View Referrals

‘ DMIRS Complaints

L Please select presenting complaints (Tick al that apply

Acne, Spots and Pimples Allergic Reaction

Arm, Pain or Swelling Athlete's Foot

Blisters. Cold or Flu
~ Progress Cough Diarthaea
¥ Conse Earache Eye, Painful
8 1 Eye, Sticky or Watery Eve, Visual Loss or Disturbance
S Failed Contraception Hair loss
E ey Headache Hearing Problems or Blocked Ear
lich Knee or Lower Leg Pain or Swelling

» Actions Lower Back Pain Lower Limb Pain or Swelling

& View Referral Nasal Congestion Pain and/or Frequency Passing Urine
Scabier Shaulder Pain

Sleep Difficulties Sore Throat and Hoarse Voice
Tiredness (Fatigue) Toe Pain or Swelling
Vaginal Itch or Soreness Vomiting

Wrist, Hend or Finger Pain or Swelling

Other complaints.  (Desc

Click on <SUBMIT> 1o confirm detail: [T O Cancel

& John Smith - [B

(FT321) Te:

Pharmacy - HF, W12 80Q v

(1 Incident report |

ded

Ankle or Foot Pain or Swelling

LLICK COMPETENCY

Bites ar Stings, Insect or Spider
Constipation

Ear Discharge or Eor Wax

Eye, Red or lrritable

Eyelid Problems

Head Lice

Hip, Thigh or Buttock Pain or Swelling
Limb, cold or calour change

Mouth Ulcers

Rectal Pain, Swelling, Lump or lich
Skin, Rash ote that patient
Tattoos, Birthmarks or Moles
Vaginal Discharge

Wound Problems

ough information

To add ALLERGIES, type in and select the relevant allergies in the drop down menu. If the allergy is not listed, this can

be added in the patient notes.

B BEN WARREN (Sonar ID: 181896)

¢ Fields marked with (*) are mandatory

e Service Name Minor Illness

v Consens *Date & Time | 551170019 15 vjlo? ¥
B Assessmer * Contact Method | Eoce 1o face v

= Outcomes o

* Symptoms =

* How long had symptoms?

© Pharmacy Feedback 0

Less than 24 hours +

» Actions
& View Referral Presenting Complaint G F e

Add presenting_complaini(s)
Allergy 1o ca hew nut +

HMlergies declared (Tick if no allergies declared)

Existing medical conditions

Actions taken to date

none ®

Medication been taken |

* Have any red flags been identified? No 7]

Pharmacist to advise patient: *If your symptoms do net improve or become worse,
then either come back to see me or seek advice from your

MIT> to confirm details SUBMIT

Gender | cos GIERIEREY | s umber: REEKCERIREE | oF Froctice: (ETIINTRCRRIR) | Accress I ressone: (CIERRERREGH | +obie Not recorded | emai Not recorded

Useful links:  MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY.

("D View Histery | [ # Patient Notes |

>
© Date & Time .

By default the current dare and fime is displayed.
Use the date and time when the conzultation with the patient took place.

System does not allow future dates.

@ Contact method

This should reflect how the consuliation was completed
B In Person: if the consultation was completed as 1-2-1
 Over the phone: if the consutation was completed over the phone. Note that patient

still has to collect their medication

Q Allergies

This should indicate why the patient is requesting an emergency supply.

If no allergies declared, please tick the box Mo allergies declared

@ Red flags

(i.e. symptoms that suggest a more seridlls iliness) been identified through
information in the NICE Clinical Knowls

Or is there another reason to escalatel

Fill in the outcome section with the information you have from the patient and the outcome from the consultation.
Please note that under ADVICE/ SUPPORT PROVIDED, the 1st and 2nd boxes are mandatory.

<[> Main | Records © Add New Consulations @ View Referrals

BEN WARREN (Sonar ID: 1181896)

Gender 2] 21/06/1995 | [ETINOMN . 55 09+ 50055 | REFM (x06) Tost

¢ Fields marked with (*) are mandatory

- Progress Clinical narrative

Results of any examination, fe
of checking the SCI

* Outcome [ Advice only -

= Outcomes * Advice given details [ ol

© Pharmacy Feedback O
* Advice/Support provid

to best manage their condition *

+ Actions

&, View Referral

* Is GP Notification Required?

Yes v

Notes/Comments to GP

notes 10 GP here
(c)

Time taken to complete consultation

5 (minutes)
Non-patient facing fime (3 D

Total time taken: 10 (minutes)

Click on <SUBMIT> 1o confirm details [N

Useful links:  MiDoS ~ EPS Tracker MNICE CKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

(FT321) Test Pharmacy - HF, W12 80Q v ~

nt Notes | [ B View SCR | ¥ Incident report |

>
© Narrative

Results of any examination, and relevant notes including any actions as o

consequence of checking the SCR or other resource.

@ Outcome
(i symptoms that suggest a more serious illness) been identified through information
in the NICE Clinicol Knowledge Summaries.

Or is there another reason to escalate the patient?

17



If the outcome was the sale of medicine to the patient (even if patient is exempt of paying), select the outcome
ADVICE & SALE OF MEDICINE and add medicine/device by clicking the button below the box.

Consulations e View Referrals (FT321) Test Pharmacy - HF, W12 800 v ~

<> Main | Records @ Add New

Incident report

BEN WARREN (Sonar ID: 1181896)

MICE CKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

< Fields marked with (*) are mandarory 5
- Progress Kkl narin
Clinical narrative [{Results of © Narrative
n @ consequence

oF checkir

Results of any examination, tests and relevant notes including any actions as a

B8 Assessme @ * Outg Advice & sale of medicine v
= d Medicine( given (g
© Pharmacy Feedback O * Advice/Support provi u Jo best m Tondition *
B Advice on acrion 1o taks if symptoms get worse *
» Actions Printed lecflets supplied
. e Patient referred 1o clectronic information resource
= Managing future minor illnezses (It iz not always necezzary to call NHS 1)

Describe other advice/support provided]

* Is GP Notification Required? [vg; 5
Notes/Comments to GP Fo——T E—

Time taken to complete consultation
Patient facing time |5 TSRy
Non-patient facing time 5| (minures)

Total time taken: 10 (minutes)

Click on <SUBMIT> to confirm details [EEEIIS

Type the supply and click to select from the drop-down list.

Consulations @ View Referrals (FT521) Test Pharmacy - HF, Wiz 8QQ v -

4[> Main | Records @ Add New

Incident report:

EN WARREN (Sonar ID: 1181896)

NHS UK PATIENTCOUK BNF EMC  GILLICK COMPETENCY

NICE CKS

EPS Tracker

Useful links: MiDoS
¢ Ficlds marked with (*) are mandato,

- Progress Clinical ng

s Consen L]
= | paracetamol| fation, tests and relevant notes including any actions as a
i ng the SCR or other resource.
T Poracetamol 500mg tablets
© Pharmacy Feedback 0 * Advice/Supy
T Paracetamol 500mg soluble tablals
» Actions
I n identified through
o B Paracetamol 120mg/sml oral solylion paediatric e o sl ssibernicentiin bt fal
= s E Clinical Knowledge Summaries.

ason 1o escalate the patient?

T Paracetamol 120mg suppositories
T Paracetamal 250mg suppositories

B Paracetamal 60mg suppositories

T Paracetamol 120mg/5ml oral suspension paediatric

Fill in all the sections in the drug picker box and submit.

= Consulations @ View Referrals (FT321) Test Pharmacy - HF, Wi2 8QQ v -

4[> Main | Records @ Add New

Incident report

BEN WARREN (Sonar ID: 1181896)
Gence: (R | 000 EAMEREER] | A M TR o) e Gr (i) [RO R

Useful links:  MiDoS EPSTracker MICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

¢ Fields marked with (*) are mandatory

= Progress Clinical narrative

tamol 500mg soluble fablets

Selected drug

: ]
: = s F34C, IR Rasiew Precuct SPC & FIL (ofieri an'exteriial eb'fogs) lution, tests and relevant notes including any actions as a
CD status > ng the SCR or other resource.
Medicine(s) given
“ Supplier | A A H Pharmaceuticals Ltd %
© Pharmacy Feedback 0 * Advice/Support provided .
Packsize 19 ablet v
» Actions .
Qry iz | tabletts) ggest a more serious illness) been identified through
& View Referral * Date. roice day E Clinical Knowledge Summaries

- ason to escalate the patient?
To use Abbreviations: type the abbrev.and press space, g bd + [espace] = twice daily ¥

* Medication Start | 3/11/3019
* Is GP Notification Required? End Dete (1972019

Notes/Comments to GP Duration [ (Days)

Patient facing time Click on <SUBMIT> to confirm details [ISVEIIE © Cancel

Non-patient facing time

Total time taken: 10 (minutes)

Click on <SUBMIT> 1o confirm details [UEICIN




Pharmacy Feedback
Please give us your feedback regarding your experience using the system so we can refine it.

Sonar v  #Home >
<[> Main | Records @ Add New onsulations e View Referrals

LSRR Mo Lo T RE] 31/06/199 5 | VCTIVIRRES 496 094 9085 | REFREI (X26) Test GP (HF ) JREEEES, Telephons: [S]EEPEIREIE] | Mebie Not recorded | Emait Not recorded
ot

¢ Fields marked with (*) are mandatory 5
~ Progress
b Pharmacy Feedback
o
T 2 I¥s important that you share your feedback and comments. Please let us know how the system performed today o if you have
- % any comments or suggestions fo improve the CPCS - Minor lllness Service.
8 Information submitted on this form will be treated confidentially!
TV I don't wish 10 send feedback on this occassion
& View Referral How satisfied are you with the service?

Very satisfied
Satisfied

Disatisfied
Very disatisfied

Please enter any feedback in the box below so that the CPCS - Minor lllness Service can continue to be improved

[Provide details here

Click on <SUBMIT> 1o complete the consultation [EIEIVINS

& John Smith v

(FT321) Test Pharmacy - HF, W12 8Q0 v

BEN WARREN (Sonar ID: 1181896) (& Edit Profile| [ View History | (& Patient Notes | [ View SCR] (U incident report |

Useful links:  MiDoS  EPS Tracker NICECKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY

Once you have submitted your feedback, and the consultation is completed, you can download the Token on the

left-hand side menu.

Consulations @ View Referrals

<[> Main | Records @ Add New

Gender: [(UPI | o8 PIEEIERE | ~HS Nomber: EPEXCERIEIER | 6P Proctice [EETINEERTMUEIR] | Acdres= W] Telcohoos: [EIEEPEFREDE | Hebie Not recorded | Emait Not recorded

Useful links:  MiDoS EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC

‘Q

¢ Fields marked with (*) are mandatory >

~ Progr
oaress Pharmacy Feedback
o C =2
It's important that you share your feedback and comments_ Please let us know how the system performed foday or if you have
any comments or suggestions 1o improve the CPCS - Minor Illness Service.
Information submitted on this form will be treated confidentially!
& Ph ke

Service complered
I don't wish to send feedback on this occassion L]
The CPCS Service was completed
How satisfied are you with the service? successfully’
Very satisfied You can use the <Actions Panel> at the
Satisfied left-hand side to print the Token
oK

Disatisfied
Very disatisfied -

Please enter any feedback in the box below so that the CPCS - Minor |l

[Provide de here

Click on <SUBMIT> to com

e the consultation SN

Copyright © 2019 A
S anarke: ed

D- 1T se

(FT321) Test Pharmacy - HF, W12 8QQ v

BEN WARREN (Senar ID: 1181896) (& Edit Profile | [ D View History | [ # Patient Notes | B View SCR| [Eincident report

COMPETENCY

To check if the consultation was submitted successfully, select VIEW REFERRALS, and click on the label COMPLETED.

The patient should be marked as COMPLETED.
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& John Smith v

Sonar # Home > Patients > Referrals

<f> Main | Records @ Add New 33 View Al ‘ Referrals & View Al | Premises B Profile (FT321) Test Pharmacy - HF, W12 82Q ¥

< <
~ Sort Name Patient 1D NHS Number From/To

e.g. Joe| r D] [e.g. 123456 e.g W12 8QQ)]
Date v
® Ascv iew Referral [} Download selected
Desc »
I d Name Date Service Type From/To Direction Status

+ Referral Date = Patients: (1 records) B

Date from 0 167403 WARREN, Ben 16/10/2019 10:30 | Minor iliness | i ITK Referrol [EEENGEEID Completed

dd/mmyyy! Patient: 1161696 DOB: 21/06/1995] [NHS Number: 4280 949 085 Telephone 01992574505

Date to
dd/mmiyyyy

+ Directien

» Type
ITK Referral v

» Status

-
In Proaress
q

Unable to Complete

© 2019 Sonar Informatics LTD
®SonarHealth is a registered irade mark

rafessionals
LTD.

Printing Documents
Once you have submitted your feedback and the consultation is completed, you can download the Token on the
left-hand side menu.

Sonar v > & John Smi
</* Main | Records @ Add New 2= Consulations @ View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v

BEN WARREN (Sonar ID: 1181896) Profile | [ D View History | [ # Patient Notes | [ View SCR ] [¥incident report

Goncder- (NI | 05 EIEEIIEER) | 5 Nombe EPTNCERIERER) | 6 proctce: (B M RCMEL] | e M 7eicpbone: (CIEEPEIRERE | Mobie Not recorded | £meit Not recorded

Useful links:  MiDoS  EPS Tracker NICECKS NHSUK PATIENTCOUK BNE EMC  GILLICK COMPETENCY

< Fields marked with (*) are mandatory >
« Progr g
i Pharmacy Feedback
+4 Consent a
- I¥s important that you share your feedback and comments. Please lef us know how the system performed today or if you have
;i any comments or suggestions to improve the CPCS - Minor liness Service.

Information submitted on this form will be treated confidentially!

Service completed [ ]

| don't wish to send feedback on this occassion

The CPCS Service wos completed
sussesshully!

How satisfied are you with the service?
Very satisfied
Satisfied
oK

You can use the <Actions Panel> at the
lef1-hand side to print the Taken

Disatisfied
Very disatisfied

Please enfer any feedback in the box below so that the CPCS - Minor Il

[Provide details here]

Click on <SUBMIT> 1o complete the consultation [ESIEINT

¢ haglth care

Copyright © 2019 Sonar Informatics LTD - IT Sol
b o Sonar Informatics LTD

SonarHealth s « registered trade mark ¢




Payments & Claims

You get paid for the consultation you complete and for any medication/device supplied. If a consultation is finished
as UNABLE TO COMPLETE you will not get paid for that referral.

All claims for the CPCS service MUST be made via the Manage Your Service (MYS) portal. The process of reporting
claims has been automated by a link on Sonar (London CPCS) and NHSBSA. To further explanation, please refer to
the specific user guide for MYS Claims in the CPCS home page under Service Reference list.

& John Smith 8
> Main | Records @ Add Ne lations e View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v
R T e R N T A SN IS Y §
Main menu Service references ¥ CPCS Claims 9 Dec |
Consultations submitfed during December, will show up on your MYS account ]
Home B on the 1st of January 2070 i
HW 06 BB N RS LT 47T ORI
> CPCS Claims D
Record: = Claims are submitted to MYS 24-hours after the consultation has been
ecords completed. -
©Add C 4 Reports will be available on the system soon, on the meantime if you have )
'F ."';: enaquiries regarding your Claims, please email us at
- : info@son
= Consultat L ORI A, S A BTl A S NS e VA B
 View Referral L CPCS Claims 1 Dec
¥ .
= ec 2019, Claims for CPCS will be automatically sent 1o MYS 24
D [ DaraStar 8 Infographic léfing the consultation
ade in October ond November will be claimed witbin
F [ FAQs (PSNC) =5 g.%:
ov
G [ GP Practice Nofification (Emergency Supply) ot N
- GP Practice Notification (Minor lllness) B
NHS 111 Referrals [1[5] -
1 ation checklist (Appendix B)
~ Patients: (I records) .
K x C)
L iptian di
M B MYS Claims - User guide
P B Patient Flow Diagram
S B Sample SOP (PSNC)
u User guide

Please refer to the answers of the frequently asked questions (FAQs) to help with service navigation &
delivery.

How do | contact Sonar?

The best way is to email us at info@sonarinformatics.com with 1) your account details (pharmacy name, postcode
and Sonar username), 2) your contact details (name, email & direct telephone number) as well as 3) the explanation
of the issue.

How do | gain or update my Sonar account details?

You can request Sonar details on www.sonarhealth.org. Click on the top right link ‘New User? (Sign up)’ and fill in the
required information. Sonar will then send you an authorisation email, once completed and sent back to us we will
send you your login details for your account.

You can update or refresh your Sonar account details by contacting Sonar through email
(info@sonarinformatics.com) and giving us your current login details and details relating to your request for update.

What if | or another pharmacist has lost our Sonar account details?
If you have lost or forgotten your account details please email us at info@sonarinformatics.com with whatever
details you may have as well as your personal details (Name, base pharmacy, postcode, GPhC number) and contact
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details (email & mobile number). We will do our best to reset it and if we need further information, we may call you
to confirm.

| have Sonar account details, but | don’t have access to the pharmacy the CPCS referral is sent to.

How do | get multiple store assess?

If you have existing Sonar account details, please email us (with as much advanced notice as possible) requesting an
additional store to be added to your account. We will then be able to send you an authorisation email for you to fill
out and return back to us including details about your account, the site you require assess to and details about the
person (usually the pharmacy manager) who is granting authorisation for your access. Once we receive this email
from your or the store on your behalf, we will be able to add that additional store onto your account.

Once you have multiple stores on your account you login as usual, but instead of going directly into one specific store
account, there will be a drop-down menu of boroughs and then postcodes to choose from. Once you have selected
the required fields you will enter that specific store you have chosen.

Where do | find the blank forms?
Blank forms and all reference materials and user guides are located within the reference list on the CPCS homepage.

Where are the reference materials located?
All reference materials and user guides are located within the reference list on the CPCS homepage.

Where do | find the video guide to present to my team?
The CPCS Video Guide and all reference materials and user guides are located within the reference list on the CPCS
homepage.

How do | know if the pharmacy has a referral?

Notifications are displayed on your CPCS homepage, within the Sonar Health website and can be viewed at any time
via Sonar account access. An email notification is also sent to your pharmacy. This email is the shared NHS email
address your pharmacy registered for the service with. You can add additional emails to the notification list by
updating your CPCS profile.

How do | update the email address the CPCS notification gets sent to?

Log into Sonar Health and click the CPCS icon. Once on the CPCS homepage, select 'View Referrals' from the second
down of the two top menu bars, then select 'Profile' from the second down of the two top menu bars and enter in
your updated email address. New notification alerts will be sent to this address.

How do | find a referral once | have received it?
An email notice for a referral would have been sent to your pharmacies registered email address. All new referrals
first appear on the bottom left of your CPCS homepage.

From here you select the 'View Referrals' tab from the second of the two top menu bars on the CPCS Homepage.
From the referrals homepage there is a list of 5 Status types located on the bottom left of the page.
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Select each one (New Referral, Acknowledged, In Progress, Completed, Unable to Complete) to view consultations
under that particular status.

Once a referral has been looked at it moves down from 'New Referral' to 'Acknowledge', once it has been opened /
data has been entered it moves to 'In Progress'. After you have concluded the consultation it will be placed in one of
the final two statuses 'Completed' or 'Unable to complete' depending on the outcome.

How do | contact the patient?

Once you are aware of a CPCS referral assigned to your pharmacy (via email notification) and/or the Sonar system,
you enter the CPCS service and go through the process outlined in this user guide. First go to the CPCS service itself,
then select ‘View Referral’ to see any incoming new or acknowledged referrals. Once you have found the patient
referral you wish to look into, tick the small box on the left side of the patient ID and select ‘View Referral’ on the top
of that sub-menu. A pop-up box will appear for you to ‘View Consultation’ or ‘Unable to process’. Selecting ‘View
Consultation’ will open up the patient record where contact details can be accessed.

| don't know what page I'm on, how do | get back?

If you would like to return to a particular page but cannot get back to the CPCS homepage select the '"Home' option
(with the house icon in the blue bar) on the top left of the page. Then select 'Services' and then 'CPCS' to return to
the CPCS homepage.

What do the different status headings mean?
o New Referral — This is a new referral that has come into the pharmacy. It’s pending to be looked at.
Acknowledged — This is a referral that has been identified as incoming, but it has yet to be actioned.

e In Progress — This is a referral that has been opened and is still in the process of being completed.
e Completed — This is a successfully finished referral and will be paid for.
e Unable to Complete — This is a referral that could not be completed. When you mark the referral status to

‘Unable to complete’ you will be asked to choose the reason from a drop-down menu, due to reasons such
as the patient not being in contact or attending, the patient no longer needs the service etc.

How do | delete a consultation?
If you need to delete a consultation for a reason such as:
e entered the consultation details incorrectly
e the information has changed throughout the process
e the patient has not attended though was due to attend and some parts of the consultation were already in
the process of being recorded
e start the consultation from the beginning
e for another reason
You will need to go to the 'Consultation' tab on the CPCS homepage and select the relevant referral (from the list) on
the consultation page. Check the box on the left side of the Record ID and select 'Delete' from the menu above.

A pop-up will appear asking you to choose the reason of your deletion, with another pop up appearing when this

action is complete. Once this is done the patient referral well be sent through the system and appear under 'New
Referral' for you to complete correctly.
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How do | use the test patients?

The test patients on the system (Mary Test E.S Patient & Lily Test M.I Patient) allow you and your team to go through
each of the two services (Emergency Supply & Minor lliness) to familiarise yourself with each step of the process and
practice. Once a test patient is successfully processed and ‘Completed’ you can delete them and start their journey
again by placing them at the beginning of their journey within ‘New Referrals’, and thus allowing other team
members to go over the process with the patient. If a test patient is processed and placed within ‘Unable to
complete’ then you will have to contact Sonar to move the test patient to the beginning of the process.

What is pharmacy feedback?
At the end of each consultation you are asked to enter your pharmacy feedback. This feedback is from you to us at
Sonar regarding your use of the Sonar system and any suggestions or issues you may have.

How do | print the token?
You are able to print a token only once a consultation has been completed. The link will be on the left side of the
consultation page under 'Token'.

Select the token link to download the file. Ensure that the correct printer and printer tray (loaded with token paper)
is selected for this printing, not regular A4 paper.

What'’s next after | print the token?

For patients who are exempt from paying for their prescription: Once you have printed out the token on the correct

token paper you must get the patient to firstly tick their particular exemption category and secondly sign the back of
the token as they would with a regular prescription. This can then be sent with your prescription submissions at the

end of the month.

Do | get paid for consultations that | can’t complete?
You are not paid for consultations that you have marked as ‘Unable to Complete’.

What do | do if | didn’t supply a medication, do I still get paid?
Not all referrals will end with a sold / dispensed medication. If you have gone through the full consultation (over the
phone or in person) then you are still able to mark the status at ‘Completed’ and subsequently get paid for it.

How do | claim for my CPCS consultations?
Please refer to our user guide on claiming via MYS for your CPCS consultations. This is located within the reference
list on the CPCS homepage.

How much and when will | get paid for consultations?

Successfully completed Minor lliness consultations are paid at £14 per consultation. Successfully completed
Emergency Supply consultations are paid at £14 per consultation plus the medication cost at tariff prices. Sonar will
send the claim to the BSA via the MYS system, the pharmacist will accept the claim on behalf of the pharmacy, and
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the BSA will pay for that service on that month’s statement. (the claim made in December for November will be paid

on the 1st of Feb as with the November statement).

USER GUIDE IMPORTANT UPDATES

Adding a manual referral

When a iTK message fails to send the referral from 111 to Sonar system, the referral needs to be entered manually.
To do that, select ADD NEW on the top menu or left hand side menu on the main screen of CPCS service and add the

referral’s information from the 111 referral file received via email.

Adding Patient’s details
Select Add New on the top menu or left hand side menu on the main screen of CPCS service.

B2 M rFeedback & John Smith ~

<[> CPCS Home | Recordsf © Add New} = Consulations ® View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v

Main menu Service references (:.PCS Cli' it R & D“‘
Consultations submitted during December, will
Home B Blank Form Emergency Supply show up on your MYS account on the Ist of
January 2020.
C"’ Main s

B Blank Form Minor lllness
Records

C B CPCS One pager
G

B CPCS Service Specification

£= Consultations

§ CPCS Toolkit
e View Referrals - ==

D B DataStar "8 Infographic

F [ FAQs (PSNC)

NHS 111 Referrals « automatically sent to MYS within 24 hours after
G - completing the consultation.

~ Patients: (1 records) B GP Practice Notification (Emergency i Any consultations made in October and
Supply) November will be claimed within December

No new referrals

CPCS Claims 1 Dec
From the 5th Dec 2019, Claims for CPCS will be /

- period.
B GP Practice Notification (Minor lllness) ?ﬂ TREREL A T AT S
Ref, ls in-nroaress 15 Mo S

Add the patient’s information and select CONTINUE on the Patient PDS Lookup.

9% ® reedback & John Smith «

# Home » Patients » New Patient
Main S PDS | M SMS Credits

(FT321) Test Pharmacy - HF, W12 8QQ v

To register a New Patient, please provide the following infermation

USERS ARE REQUIRED TO USE THE PDS
SERVICE

Generaksearh NHS Number search Please read the following instructions:

m Please register your premise for the PDS service

* First name | \Mgr
v (Register here)

" Surname i
Patient m After the registration please allow up to 15minutes to

“DOB |97/041997 start using the PDS Service

*Gender | Femgle |«

| IMPORTANT NOTE:

Continue

If the General Search DOES NOT retun the patient
details, then you can try the following:

* Information entered abeve will be searched in the Senar Database and the NHS
Snine [PNS) tn aet 0 matchina natient details

®m Get the NHS Number from your PMR System, and
use the NHS NUMBER search, you will also be
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Edit the patient’s details, especially the GP address and select CONTINUE WITH SERVICE.

pacneior Name  Not recorded ~

First Name Mary Test
Birth Name Mot recorded

Surname ES. Patient
Maiden Name Mot recorded

Middle name(s) Mot recarded
Other Previous Name Not recorded

Key details

Gender F
NHS Number 6016224197
DOB 27/04/1997
Time of Birth Not recorded
Country of Birth Not recorded

Language
English Interpreter not required

General Practice X26-Test GP (HF)

Manual CPCS referral form

The next step is to enter the referral details received via email from the 111. A manual CPCS referral form needs to
be filled with the information found in the document sent to the pharmacy via 111 with Case Reference, Case ID,
Referred from and Encounter disposition as per images below.

M MARY TEST E.S. PATIENT (Sonar ID: n73868)

Gz'nder, 27/041997 |G (WL (X 26) Test GP (HF) JEEESTY 24 Shenley Road, London, , SE5 8NN JEAEE0 |
07960460173

Mobile: Emait: NOT recorde

Useful links:  MiDoS  EPS Tracker NICE CKS NHSUK PATIENTCOUK BNF EMC GILLICK COMPETENCY|

¢ Fields marked with (*) are mandatory :
= Progress Service Name NHS 111 Report - Manual Referral
1l Derails = * Date & Time (14/01/9000 (s [v
* Referred from | g joct... i
* Case Reference
* Case ID
* Encounter Disposition | g joct >

* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)
Browse... | No file selected.

Click on <SUBMIT> fo confirm details SUBMIT

Copyright ® 2020 Sonar Informatics LTD - IT Selutions for heglth care professionals.
SonarHealth is a registered trade mark of Sonar Informatics LTD.




Case Reference and Case ID can be obtained from the nhs 111 referral file received by email

Document 5
Created 03-Jan-2020, 17:01

gfv%ué?ent QQcare South 11i>
| = Call handler, SWL111 Vocare House (Vocare South
111) on 03-Jan-2020, 17:01

Consent Status Consent given for electronic record sharing

Authored by

Encounter Type NHS111 Encounter
Encounter Time 03-Jan-2020, 16:53 to 03-Jan-2020, 17:01
B232-1234 -426E-811 A-D20FB3A 1234 B

Case Reference
Case ID
Encounter Dispasition “u contact a Primary Care Service within 6 hours

Care Setting Location Incident Location

Visit Address
Care Setting Address
Care Setting Type
Responsible Party Dr Jim Heptinstall - Medical Director, Vocare South 111
Document ID 12345 F26-FC20- 1234 -BOF1-80FED9EBSFFA Version 1

Primary Recipient CPCS++:

Referred From: Vocare South 111

Case Reference: 02B08232-1234-426E-81DA-D20FB3A1234B

Case ID: 1234567

Dx Code (Encounter Disposition): To contact a Primary Care Service within 6 hours

Attaching the document sent from 111

Attach the NHS 111 pdf file (file received by email) where it reads “UPLOAD NHS 111 REPORT”.

£, chremegpo.zip Compress

CICOUTTET DISPUSTITONT Ty 06 - To contact a Primary Care Service within 6 hours (M) |~

* Upload NHS 111 Report Please upload the pdf file recevied from NHS 111 (click on browse)

No file selected.

Click on <SUBMIT> to confirm details [EEVIIE1NN

sonarhealth. por
€ NHS111 Referral - 03-Jan-2020 1653 - Case 5029305.pdf ChromeH HS UK  PATIENTCOUK BNF
te
S @ Sonar Informatics CPCS User Guide 2019 - V7 (1).pdf Chrome H
[ This PC @ Sonar Informatics CPCS User Guide 2019 - V7.pdf Chrome H
‘ B Deskiop @ Userguide - CPCS MYS Claims (1).pf Chrome H
e § epraccurzip Compress | T8
- s Firefox Installer.exe 1 Applicatio w
4 Downloads o 5
File name: | NHS111 Referral - 03-Jan-2020 1653 - Case 5020305.pdf | AuFies ) v

AN D ® =

@ File Upload x - o
4§ > ThisPC » Downloads v & | Search Dawnloads 3
D Bemiokiy =~ o @ ©@f m Feedback & John Smith «
I Deskto # 7 Name Type
i o (FT521) Test Pharmacy - HF, W12 8QQ v
& Downloads i report.docs Microsoft
[5 Documents Git-2.24.1.2-64-bit exe Applicatio > —
& Pictures # B3 Master CPCS registrations 251119 (2)xlsx [VRERSN History | [ # Patient Notes | [ View SCR| [ IIncident report |
R [] Attachment 1 File
. ¥, nativebridgezip Compress Shenley Road, London, , SE5 8NN | B2 02076870397 ||

GILLICK COMPETENCY

<
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Attached file should be linked to proceed to the next step.

# Home > @4 W, Feedback & John Smith v

v

<[> CPCS Home | Records & Add New iZ Consulations ¢® View Referrals (FT321) Test Pharmacy - HF, W12 8QQ v

M MARY TEST E.S. PATIENT (Sonar ID: n173868) | Edit Profile | | D View History | {/ Patient Notes ‘ | B View SCR:‘ { 1 Incident report ]

Mabile: [SURIOEITOIFE] | Emait Not recorded

‘;g,.dy- 27/04/1997 | UL s 601 622 4197 [N =" (X96) Test GP (HF) [P 24 Shenley Road, London, , SE5 8NNEZ 02076870397 |

Useful links:  MiDoS  EPS Tracker MNICE CKS NHSUK PATIENTCOUK BNF EMC  GILLICK COMPETENCY|

OO0 Fiekdz miirkard mith ()i maaciotsy e
= Progress Service Name NHS 1M1 Report - Manual Referral
vl Details * Date & Time 16/61/2090 mEERE

* Referred from (NLO?21) Vocare South 111 £5

* Case Reference | 090939 8666 426E BIDAL

“CaseID 5000305

* Encounter Disposition

D. act a Primary Care Service within

* Upload NHS 111 Rep Please upload the pdf file recevied from NHS 111 (click on browse)

Browse... | NHSHI Referral - 03-Jan-2020 1653 - Case 5029305.pdf

Click on <SUBMIT> to confirm details |VIEINS

Copyright ® 2020 Sonar Infarmatics LTD - IT Solutions for health care professianals.
®SonarHealth is a registered trade mark of Sonar Informatics LTD.

When the submission of data has been successful, the referral will be displayed as NEW on the main page of CPCS

service.

# Home > Services > London DMIRS > Referrals @& = Feedback & John Smith +

4[> Main | Records @ Add New §Z View All | Referrals () View All @ Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v

< <
- Sort Name DOB

Patient ID NHS Number From/To
[e.g. Joe] dd/mm/yyyy] [ =

[s D] [e.g. 123456789] V12 8QQ]

@ Asc 0 ltems i8 View Referral B Download selected

O Name Date Service Type From/To Direction Status
» Referral Date - Patients: (1 records)

Date from G O 12s4s01 ES. PATIENT, Mary  16/01/2020 1151 Minor lliness CIUEEEE]  Vocare South

[ddfmm/yyyy] Test

Date to Patient: 1173868 | | DOB: 27/04/1957||[NHS Number: 6016 224 197| | Teleph: bile

» Type

ITK Referral «
» Status

[ rrearen]

Copyright ® 2020 Sonar Informatics LTD - IT Solutions for health care prafessionals.
®SonarHealth is o registered trade mork of Sonar Informatics LTD.

Submitting a new consultation form manual entry
Submit a NEW CONSULTATION as if it was a normal referral sent directly to the CPCS system, selecting NEW
CONSULTATION or UNABLE TO PROCESS.

The difference between a manual entry and the regular iTK message sent straight to the system is that you won't see

the referral details in a manual entry as it is usually displayed. Instead you can view it by downloading the pdf
uploaded to the system.
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Sonar +~  #Home > Services > London DMIRS > Referrals O8 ® Feedback & John Smith ~

<> Main | Records @ Add New S View Al ‘ Referrals [ View All @ Dashboard (FT321) Test Pharmacy - HF, W12 8QQ v/
<
Date E; © New Consultation  'D Unable to process
@ Asc~ Referral Details  Referral Status
O Desc »

» Referral Date

Monually uploaded
Date from
[dd/mm/yyyy] & Download referral
Date to

[ddimmlyyyy]

>

» Service

ction

CPCS

» Type
1TK Referral ||
» Status

Acknowledged

Unable to Complete

9SonarHealth is o registered trade mark of Sonar Informatics LTD.
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